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UBND THANH PHO THU DAU MOT CQNG HOA XA HQI CHU NGHIA VItT NAM 
PHONG CIAO DVC VA DAO TAO 	Dac lap - Ty do - 11#nh pink 

S6: Ag /QiD-PGDDT 	Thu Di% Mat, ngay OTh-thang 01 nam 2021 

QUY DINH 

Tik) cong dan ciia Phong Giao chic va Dao tao 

Can cu Luat Tier) cong dan so 42/2013/QH13, ngay 25/11/2013; can cu 
Nghi dinh se 64/2014/ND-CP ngay 26/ 6/2014 dm Chinh phti ve quy Binh chi 
tiet thi hanh mOt so dieu Lust Tie') cong dan; 

Can dr Luat khieu nai so 02/2011/QH13 ngay 11/11/2011; Nghi dinh so 
75/2012/ND-CP ngay 03/10/2012 dm Chinh phti quy dinh chi tiet mOt s6 dieu 
cua Luat khieu nai; 

Can dr Luat TO cao so 25/2018/QH14, ngay 12/6/2018; Nghi dinh so 
31/2019/ND-CP, ngay 10/4/2019 dm Chinh phi ve Quy dinh chi tiet mOt so 
dieu ye. bin phap to chat thi hanh Lust To cao; 

Can cu Quyet dinh se 03/2016/QD-UBND ngay 10/11/2016 dm UBND 
thanh pha Thu DAu MOt ve viec ban hanh quy dinh elide nang, nhiem vu, quyen 
han va co cau to chirc cua Phong GDDT thanh pho Thu Dau MOt; 

Tie') tyc thyc hien CM thi s6 35-CT/TW, ngay 26/5/2014 dm BO Chit-1h 
Tri ve tang cuong sir lanh dao cua Ding di veri cong tac Tiep cong dan va giai 
quyet kink nai, to cao cita ding dan, Phong Gido dye va Dao tao (GDDT) thanh 
phO Thu DAu MOt ban hanh Quy dinh viec thyc hien flap cong dan cu the nhu 
sau: 

I. NGUYEN TAC TIEP CONG DAN 

- Viec Tier) cong dan duce tien hanh tai dia. diem Tiep cong dan cua 
Phong GDDT Trong do, chil y k ca tie!) phn huynh hoc sinh va cac ca nhan 
den lien he. 

- Viec Tiep cong dan phai bao dam cong khai, minh bach, dan chu, khach 
quan, kip thOi va &mg quy dinh cua phap luat; thU tyc don gian, thuan tien, 
khong phan biet doi xfr trong Tiep cong dan; ton tong, tao dieu kien thuan Igi 
cho cong dan thyt hien quyen khieu nai, to cao, kian nghi, phan anh theo quy 
dinh cua phap luSt. 
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- Tryc tiep Lang nghe, giai thich, huO•ng can cho cong dan thyc hien cac 
quy dinh cua phap luat va khiaa nai, tó cao, kin nghi, phan anh; dang thin tiep 
nhan, phan loci, xalY, tra 16i khiau nai, to cao, kik nghi, phan anh caa cong dan 

theo quy dinh phap luat. 

II. DIA DIEM TIEP CONG DAN 

Ph6ng GDDT be tri phong tier) cong dan tai try sa co quan, bdo dam . 

khang trang, thuan tien, c6 trang bi cac diau kin vat chat can thiat 	phyc vu 

viec tiep cong dandugc thuan lgi. 

Tai Phong Tiep cong dan, phai niem yet cong khai Quy dinh Tiep cong 
dan, cac van ban hugng don ve quy trinh giai quy6t ichiL nai, to cao, kin nghi, 
phan anh theo quy dinh cita phap luat, lich Tiep cong dan thugng xuyen, Lich 
Tiep cong dandinh lcy caa Trugng Phong GDDT va bang phan ding can be trvc 
tiep ding dan thutng xuyen. 

III. TO CHIC TIEP CONG DAN 

1. Tiep cong dan dinh kji 

Truong Pilot-1g GDDT try.c Tiep cong dan dinh kY moi thong 01 Ian vao 
ngdy 01 toy caa thong, de giai guy& cac vu viec phirc tap, c6 lien 
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nha nu& trong 	vyc quart lY 	Phong GDDT hoac tiep tap the va ca nhan 

c6 yeu cau gap tryc tiep Trugng phong. (Trwang hop khong the Tiep cong dein 

citing dinh kY do trUng vao ngay nghi, ngay le, Tet theo quy dinh thi bo tri dip 
vao ngay lam viec lien ke hoac truthig hop do bOn cong tcic cl6t xuat hay co IY do 
chinh clang khOc thi co the ilty quyen Ph6 &Leong phong thay the Tiep cong dan, 
Ph6 Truiong phong &tor ity quyJn pilot chtu trcich nhiem trtroc Trtrang phong ve 

nai dung throe Uy quyen). 

Thanh phan tham gia Tiep cong dan dinh 	Dai dien chi uy Chi b6 
Ph6ng GDDT, 01 thanh vien T6 trvc tiep cong dan thutng xuyen (lam thu ky) 
va nhang thanh vier' khac c6 lien quan den not dung -dap cong dan. 

, Lich Tiep cong dan dinh lc.37 dugc niem yet tai diem Tiep cong dan, Bang 
trail cling thOng tin dien tir cna don vi. 

2. Tiep cong dan dot xuat 

Trtrong Phong GDDT quyet dinh viec Tiep cong dan dOt xulat trong cac 

trutng hgp sau: 

a) Vu viec ph& sinh, phirc tap, cal nhieu nguti tham gia, lien quan den 



trach nhiem ctia nhiau ca quan, t6 chat, dan vi; hoac theo yeu cau tin cap quan 
1.Y true tiap; hoac theo y  kin cua cat ca quan, t6 chirc, dart vi có tham quyan. 

b) Nhang vu viec phat sinh có the xay ra hau qua nghiem trong hoac co 
the dan clan hOy hoai tai san tun. Nha nuac, oda tap the, ca nhan trong don vi, 
xam hai dan tint" mang, tai san caa nhan dan, anh huang dan an ninh, chinh tri, 
tat to, an toan xa hOi. 

c) Nhang Ito viec lchac khi )(et thay can thiat. 

3. Tiep thing dan thtro'ng xuyen 

Truang ra Quyat dinh thanh lap To trot tie') tong dan thubng xuyen theo 
tong nam, phan tong trot thoc hien nhiem vu Tip cOng dan thuang xuyen tai 
diem Tiap tong dan cua ca quan vao cat ngay lam viec trong tuan. 

Thanh vien To Tiap tong dan tham gia trot Tiap tong dan thuang xuyen 
có nhiem vu Tiap tang dan den lien he trinh bay Ichiau nai, to cap, kian nghi, 
phan anh, 	ngueri trot Tiap tong dan co trach nhiem don ti6p, huang clan va 
you eau cOng dan neu r6 h9 ten, dia chi va xuat trinh giAy 0 thy than, giay giori 
thieu, gity ay quyin (riju co) ghi nhan vao so true, clang theri aloe hien day du 
nhiem vu caa ngued Tiap tong dan theo dOng quy dinh cua phap luat. 

Trong truerng hop can thiat hoac theo you tau cua cong dan thi thong bao 
cho Lanh dao dan ngay diem Tiap cong dan de"' tiap va. tra 161 cong dan theo 
tham quyan dugc giao. Trong tnr&ng hop phut tap, can thai gian nghien cfru van 
ban, hoac can chinh Truong Pheing GDDT mai co tham quyan tra 16i thi xin 
kian lanh dao th8ng bao Lich hen Tiap tong dan dot xuat cho tong dan. 

IV. QUYEN VA NGHIA VV CUA LONG DAN KHI DEN NOI TIEP 
CONG DAN 

1. Khi den nai tiep cong den, cong dfin co quy'en 

a) Duge trinh bay nhung not dung ki'an nghi, khiau nai, to cao va yeu cau 
duct hiving clan, giai thich, tra led va not dung da trinh bay. 

b) Drat khiau nai, to cao va nhang hanh vi sad trai, can tra, gay phian ha, 
sach nhiau cua ngueri dap cong dan. 

c) Dugc yeu cau gift bi mat hp ten, dia chi cOa minh khi thkrc hien quyan 
to cao. 

2. Khi den not tiep cong dfin, cong dfin co nghia vu 
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a) Phai xuat trinh gidy to tuy than hoac giay mai. Neu cong dan killing 
true tiep den thi cal the uY quyen theo quy dinh. 

b) Phai nghiem chinh chap hanh quy dinh nai tiep cong dan va su huong 

an cha can 1)0 tier) cong dan. Khong c6 hanh vi gay raj, lam anh huerng den an 
ninh, trat tu, an toan, ye sinh nai tiep cong dan; Khong mang theo vu khi, chat 

66, chat a chay. 

c) Phai trinh bay trung thuc su viec, cung cap tai lieu lien quan den not 
dung kien nghi, khieu nai, t6 cao cua mInh va ky xac nhan nai dung da trinh bay. 

d) Truang hgp cc!) nhieu ngtfai den nai tiep cong dan de kien nghi, khieu 
nai, t6 cao clang mot nOi dung thi phai cii dai dien 	trinh bay voi can b0 tiep 

cong dan. 

V. QUYEN VA. NGHIA VI) CUA CAN BO, CONG CHGC TIEP 

CONG DAN 

Khi lam nhiem vu can bo tiep cong dan phai mac trang phue chinh te, deo 
the cong chtic theo quy dinh. Chi dugc tie') cong dan tai nai tiep cong dan cha 
Phong GDDT, kh8ng dugc hap tai nha rieng hoac dia ditm khac. 

1. Khi tiep cong dan, can 130 tiep cling din co nhiOt vu 

a) Lang nghe, ghi chop dAy du vao SO theo doi nhang ngi dung do cong 
dan trinh bay. 

b)Tiep nhan don, thu va tai lieu giay to lien quan den nOi dung khieu nai, 
to cao cua cong dan thugc tham quyen giai guyet cUa Phong GDDT thanh 
Bao cao Truang phong xu lY don, thu theo trinh tu, thti tuc va tra lai ket qua giai 
guyet cho cong dan theo tiled gian quy dinh. 

c)Huang an cong dan dan dUng ea quan c6 tham quyen giai quyet 
nhitng dun, thu khieu nai, to cao khOng thugc tham quyen giai quy& cha Phong 
GDDT thanh ph6 theo quy dinh. 

d)Tra lai ro va you cau cong dan chap hanh Quyat dinh hoac ket Wan cha 
ca quan c6 than' quyen da giai quy& khieu nai, to cao dung theo quy dinh cha 
phap luat. 

2. Khi tiep cong dan, can bQ tiep ding dan co quyen 

a) Kh8ng tiep va nhan don cilia nhung truang hap dal dugc kiem tra, xem 
xet va c6 Quyet dinh hoac ket Juan giai quy& cilia co quan c6 thAm quyen theo 
quy dinh cilia phap luat va da tra lai day du cho throng su. 
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b) IChong tiep nheing ngueri dang trong tinh trang say rugu (ngtred c6 hoi 
men), tam than va ngtrai c6 hanh vi vi pham Quy chE, NOi quy not tier) cong 
dan. 

c) You cau cong dan trinh bay day chl, re rang nhCing not dung kien nghi, 
khieu nai, to cao, ly do va nhOng yeu cau giai quy6t; cung cap cac tai lieu, chimg 
cir c6 lien quan den viec kien nghi, khieu nal, t6 cao, phan anh. Tnxong hgp 
cong dan trinh bay bang mieng neu thAy can thiat thi you cau viet thanh van ban 
va ky ten xac nhan. 

VI. DIEU KHOAN THI HANH 

1. Can b0, cong chirc co quan va m9i t6 chirc, ca nhan den not tiep cong 
dan phai chap hanh va thvc hien nghiem the Quy dinh nay. Trong khi thgc hien, 
to chirc, ca than nett vi pham thi tuY theo tinh chat, mirc do vi pham se dugc de 
nghi UBND thanh phi) xit ly vi pham hanh chinh hoac truy cuu trach nhiem hinh 
su theo quy dinh ctia phap luat. 

2. Can be pint trach -dap cong dan dm PhOng GDDT, cac be phan chi 
mon thuOc Phong GDDT thanh phi), Thu trueng cac ca quan, don vi va calth 
c6 lien quan chiu trach nhiem thgc hien Quy dinh nay. 

Trong qua trinh thgc hien, nau cal phat sinh mai hoac vuang mac d 
to chac va ca nhan phan anh kip tiled cho lanh dao Phong GDDT qua T6 tiep 
dan (hoac qua b0 phan TCCB ctia PhOng GDDT) c16 sua doi, b6 sung cho phit 
hop" 

Noi nli 	 TRU'ONG PHI NG 
- UBND TP TDM; 
- Thanh Era SO.  CDDT; 
- Thanh tra TP TDM; 
- Cac trtrerng hpc trcre thuijc; 
- Lanh dap, chuyen vien Phang GDDT; 
- Webside PhOng GDDT TP TDM; 
- Lira: VT, TCCB. 
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