UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO THU DAU MOT Doc ldp - Tw do — Hanh phiic
PHONG GIAO DUC VA PAO TAO

, Thii Dau Mét, ngay 08 thang 5 naim 2023,
sé: G4H  /PGDDT

V/v t6 chire khdo sat 14y y kién nhan
dan gbp y cho nganh gi4o duc.

Kinh gui:
- Hiéu truéng cac truong Mam non;
- Hiéu truéng cac Tiéu hoc;
- Hiéu trudng cac Trung hoc c& so.

Thuc hién ké"hoach s§ 605/PG~DDT, ngay 05/5/2023 cua Phong Gido dyc va
Dao Tao (GDBT) vé viéc T chire dién dan “Nganh gido duc lang nghe y kién nhan
dan” nam 2023, trén dia ban thanh ph6 Thi Dau Mét;

bé ph\é")i hop t6 chirc c6 hidu qua cdng tac do ludng mirc dd hai long cua
nguoi dan vé chat luong phuc vu ctia nha truong trén dia ban thanh phd Thu Dau
Mét, Phong GDDT dé nghi cac don vi trién khai thuc hién tét ndi dung phuong an
thuc hién nhu sau:

I. MUC TIEU, YEU CAU, PHAM VI VA POI TUONG

1. Muc tiéu

Danh gia khich quan chét luong phuc vu cia cac co s gido duc cong lap

trén dia ban thanh pho. Théng qua d6, UBND thanh pho va nganh gido duc kip thoi
nam bat dugc nhu cau, mong muén cia ngudi dan dé dé ra nhitng bién phap cai
thién chat lugng phuc vu dép tmg sy hai long ctia ngudi dan.

2. Yéu cu

- Chi s6 hai long vé cht luong phuc vu gido duc céng‘phéi’ dat duogc két qua
danh gia mét cach khéach quan, trung thuc cua nguoi dén vé chat luong gido duc
cua cac truong cong lap trén dia ban thanh phd.

- Bao dam tinh kha thi, don gian, dé 4p dung, chi phi thip, phu hop véi tinh
hinh thyec té tai dia phuong.

- Céu héi diéu tra xa hi hoc phit hop véi hé théng tiéu chi, d& hidu, d3 tra
101, phu hop véi trinh d§ dén tri; dam béo tinh khoa hoc va ¢0 su logic chit ché gitra
danh gia chat lugng véi mirc d¢ hai long cta ngudi dan, td chirc.

3. Pham vi danh gi4 va d6i twong khio st 1

- Pham vi dénh gia: Céc trudong mf?up non (MN), tiéu hoc (TH), trung hoc co
s0 (THCS) cong 14p trén dia ban thanh ph Thu Dau Mét.

- Déi tuong khao sat: Céan bd 16p céc truong THCS; CBGVNV va phu



huynh hoc sinh (PHHS) c6 con dang theo hoc tai céc truong MN, TH, THCS céng
lap trén dia ban thanh phd; dai dién lanh dao UBND va c4n bd phu trach céc ban
nganh, doan thé dia phuong.

IL. NQI DUNG CAC TIEU CHi KHAO SAT, PANH GIA MUC PO
HAI LONG

Thyc hién khdo sét, danh gid mic d6 hai long cua ngudi dan vé chét lugng
dich vu gido duc cong théng qua 05 nhém tiéu chi sau day:

- Nhom tiéu chi vé tiép can dich vu.

- Nhém tiéu chi vé co s vat chét, trang thiét bj.

- Nhoém tiéu chi vé méi trudng gido duc.

- Nhom tiéu chi vé hoat dong gido duc.

- Nhém tiéu chi vé két qua chat lugng gido duc.

Gom c6 06 mau phiéu khdo st kém theo, g6m: mdu phiéu déanh cho PHHS cdp
MN; mdu phiéu damh cho PHHS cdp TH; mdu phiéu démh cho PHHS cap THCS: méu
phiéu dinh cho CBGVNV cdp MN; mdu phiu dimh cho CBGVNY cdp TH, THCS va
lanh dao ban nganh doan thé dia phuong; mau phidu danh cho cdn bé Iép cdc truong
THCS.

III. PHUONG PHAP THUC HIEN

1. Hinh thirc khio sat, 4y y kién

Hi¢u trudng cac trudng to chirc in phiéu khao sat va phat phiéu diéu tra
cho d6i tugng tra 1o phiéu.

2. Quy md lay miu

- 86 phiéu diéu tra: x4c dinh ¢& miu phiéu diéu tra trén tong s6 hoc sinh ctia
ting trudng cong 14p trén dia ban thanh ph6 Thu Dau Mét.

- Ty 1& lay mAu phiéu ,diéu tra PHHS duoc chia déu cho méi do tudi, khbi
16p ctia cac truong hoc, cu thé:

Mam non
T x
e i Ty 1¢ s6 mAu chia theo ¢ tudi Ghi chu
trén tong so tré - : ;
ciatruong | 25-36thg | 3-4twdi | 4-5twdi | 5-6tudi
15% 15% 15% 15% 15%

Luu y: Néu truong khong c6 tré trong do tudi 25-36 thg thi van chia déu ty 1€ 10%
cho céc do tudi con lai

Tiéu hoc:

2 1A A = P - . .

. TQ( I¢ sefnau S0 mdu chia theo khéi Ghi chu
trén tong so hoc sinh 1 5 3 1 5
cua truong

10% 10% 10% 10% 10% 10%




THCS:
2 1A A =
. T;y e Seman S0 mau chia theo khéi Ghi cha
trén tong so hoc sinh
cua trudng 6 7 8 9
10% 10% 10% 10% 10%

- Ty 1& lay mau phiéu diéu tra cho CBGVNYV ciia cic truong hoc: 100%

- M:?lu phiéu diéu tra cho lanh dao va cac ban nganh, doan thé dia phuong:
06 phiéu (gom: dai dién 01 1dnh dao UBND, 01 can bo MTTQVN, 01 cén bo Hoi
Phu nit, 01 can b Poan thanh nién, 01 cén bd Hoi Khuyén hoc, 01 can bo Bo phéan
hanh chinh c6ng)

- Mau phiéu diéu tra cho can bd 16p cac trung THCS: 02 phiéwlép (gém
16p truong va 16p pho)

3. Tién @b thuc hién

- Tirngay 15/5/2023 dén ngay 19/5/2023: phét phiéu didu tra.

- Tir ngay 22/5/2023 dén ngay 31/5/2023: thu thap phiéu didu tra. O\

- Tirngay 01/6/2023 dén ngay 14/6/2023: tdng hop céc phiéu khao sat, xangc
dung bao cdo giri Phong GDDT

- Trong thang 15/6/2023 dén 30/6/2023: Phong GDDT tépg hop, phan tich,_£9
xu ly két qua phiéu diéu tra va cdng bo két qua danh gia trong budi té churc toa dam:
va cong khai trén cong thong tin dién tir cia Phong GDDT.

4. Két qua diéu tra

- Mikc dp hai long ciia nguwoi din

Mikc do hai long ciia ngudi dan dieoc thé hién qua phwong én tra 1oi (tie mike
1 dén mikc 3 tuong vmg: “hai long”, “binh thuong”’ va “khéng hai long”) cho ting cdu
hoi tuong img voi cdc nhém doi tuong.

- Chi sé hai long ciia nguoi din

+ Chi s6 hai 1ong vé chét luong phuc vu gido dyc cdng la ty 1& phan trim sé
nguoi ¢d phuong an tra 161 “hai long” cho cau hoi khao sat mirc do hai long cta
nguoi dén ve chat lugng phuc vu gido duc cong néi chung, trén tong s6 mau dieu
tra xa hdi hoc duoc tra 161 theo ding quy trinh khao sét hop 1€.

+ Chi sb hai long véi timg ndi dung cua chat luong phuc vu gido duc cdng
duoc xdc dinh bang ty 1¢ phan trdm s6 ngudi ¢ phuong 4n tra 161 “hai long” doi voi
cau hoi khao sat mirc d6 hai long cia ngudi dan véi néi dung d9, trén tong s6 mau
diéu tra xa hdi hoc dugce tra 161 theo diing quy trinh khao sét hop 1€.

IV. TO CHUC THUC HIEN

1. Poi véi cac treong

- Hiéu truéng thanh 1ap 6 diéu tra, t chic trién khai va thuc hién

- Phén c6ng nhiém vu cy thé cho timg thanh vién: in an, phét phidu khao sat,



thu thap phiéu du theo s6 lugng quy dinh, thong ké két qua khao sat theo bang phu
luc (dinh kém).

- Céc truong THCS c6 trach nhiém phat phiéu diéu tra va tong hop phiéu
cua lanh dao UBND va cac ban nganh, doan thé dia phuong.

- Nop két qua thdng ké vé Phong Gi4o duc va Pao tao théng qua thay Lé
Minh Tién.

2. Phong Gido duc va Pao tao c6 trach nhiém

- Phéi hop voi Ban Dén van Thanh uy phe duyét ké hoach trién khai thyuc
hién cong tac diéu tra, khao sat mic do hai long ctia nguoi dan d6i véi nganh gido
duc.

- Phan cong chuyén vién céc cip hoc phd bién trién khai va dén truong
giam sat viéc phat phiéu khao sat cho PHHS.

- Mau phiéu diéu tra ciia lanh dao UBND va céc ban nganh, doan the dia
phuong phuong Pht Téan do thay Tran Pinh Khuong phét va tong hop.

- Téng hop, phén tich va cong b két qua khao sat trong budi to chirc toa
dam “Nganh gio duc lang nghe y kién nhan dan” ndm 2023 va cong khai trén cong
thong tin dién tir Phong GDDT.

- Can ctr két qua khao sat, tham muu UBND thanh phé chi dao cac bién
phép cai tién chat lugng phuc vu gido duc cong 1ap trén dia ban thanh phd Thii Dau
MGot.

Phong GDDT yéu cau Hiéu trudng céc trudng trén dia ban thanh pho trién
khai thuc hién ding tinh thin chi dao ciia cong vin va bao cdo két qua thuc hién
cham nhét 14/6/2023./.

Noi nhin: N G PHONG
- Nhur trén; PHONG i

-Lb, CV PGDDT; GIAO DYC

- Luu: VT.




__ PHIEU KHAO SAT MUC PQ HAI LONG CUA HQC SINH
VE CHAT LUQNG GIAO DUC CUA TRUONG THCS .........ooooceviiievevivcriincrrerennnenn

Kinh giri: Hoc sinh

Dé c6 co sd cai thién, timg budc néng cao chit luvong dich vu gido duc & cip THCS. Xin em
cho biét ¥ kién clia minh vé chit luong dich vu gido duc clia nha trudng theo céc ndi dung dudi day.

Chiing t6i cam két rang nhirng thong tin c4 nhin ma em cung cip duoc hoan toan giit bi mat
va cac cau hoi cua em chi duoc sir dung cho muc dich nghién ciru.

Rét mong em déanh thoi gian dé tra 101 cac cau hoi sau day:

A. THONG TIN CHUNG VE NGUOI TRA LOI

Em vui 1ong cho biét mét s6 thong tin vé ban than bing cach dién vao chd tréng hodc danh diu X
vao 6 vuong tuong ung:

a) Gidi tinh: Nam [J N (]
b) Mdm sinh: ..o c)DantdC: .o d) Hoc sinh 16p: ..o
B. NOI DUNG KHAO SAT

( Em ddnh ddu X vao 01 phicong dn ma em chon déi voi tieg cdu hoi tuong img).

L TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Muc d6 hai long cia em déi voi cac thi tuc hanh chinh (cip 6 3, cip d6 4): tuyén sinh dau
cap; chuyén trudong theo quy dinh nhur thé nao?

Hai long Binh thudng Khéng hai long*

¥'Néu ly do “Ehdng Ml I0n8": «ommmmmmimmmsmimimmmss i s ss s i aosasnins

Ciau 2: Mirc d6 hai long ciia em vé viéc cung cAp thdng tin truyén thdng cia nha truong vé cac thong
bao thudng xuyén va dinh ky trong hoat dong giang day va hoc tap; cong tac phong chong dich va
tiém ngira vacxin COVID-19... ? (thdng tin qua cac kénh thong tin: website, tin nhin OTT — Zalo,
Fanpage... clia trudng; thong tin cung cap ddy du, kip thoi, chinh x4c)

Hai long Binh thuong Khong hai long*

S NCu 1y do™lhOng DAL MODR™: ..o smonmmmmnmnionssmssnmmmisms e oo e s sV AR
Céu 3: Em hai long & mirc d6 nao ddi vdi cac khoan thu hoic dong gop cia nha truong ngoai hoc
phi? (thu phi: budi 2, ban tru, gido duc ky ning sdng, hoat dong trai nghiém......)

Hai long Binh thwomg Khong hai long*

T Neuly do “khOng hal IODE™: . .......coscstmmimmmt i e st S R S S T
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Ciu 4: Em hai long & murc do nao ddi voi cac ché do chinh sach clia nguoi hoc? (chi phi hoc tap cho
hoc sinh hoan canh gia dinh kho khin c6 xac nhén cta dia phuong)

Hai long Binh thwong Khong hai long*

Gl 1L T T T T oS ——————

Ciu 5: Em hai 1ong & mirc d nao dbi vdi hinh thirc thu khong ding tién mit ciia nha truong?

Hai long Binh thuong Khong hai long*

* D8 1Y do “khiong Bai JODE™: ......... coommmsnrommmvansanmmmsnssmsn st 4515 i s Soa SR g v r s A

- .r A - ~ R P - Ao re oK ~ . .r -
» Dinh gid chung: Em cho biét mirc d§ hai long ciia em doi véi tiep cin dich vu gido duyc cua
nha truong?

Hai long Binh thuong Khéng hai long*

* Néu Iy do “Khong hai IONG™: ...

1. CO SO VAT CHAT CUA NHA TRUONG

Ciu 6: Em hai long & muc d6 nao ddi voi hé théng phong hoc, phong chirc ning (dién tich, ban ghé,
cac trang thiét bi phuc vu, anh sang, quat dién, ...) ctia nha truong?

Hai long Binh thuong Khong hai long*

*Néu 1y do “khong hai I0nE™: ...

CAu 7: Em hai long & mic d6 nao dbi véi phuong tién phuc vu day hoc clia nha truong (s6 luong,
chung loai va chat luong)?
Hai long Binh thudng Khong hai long*

* Néu 1y do “khong hai Ion@™: ...

Cau 8: Em hai long & mirc d6 nao d6i voi thu vién ctia nha truong (s6 sach, tai lidu, thiét bi thu vién,
su phuc vu ...)?

Hai long Binh thwong Khong hai long*

¥ P8n. I¢-do SIRENG BRI IRE .o s i o s e SR
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Cau 9: Em hai long ¢ mic do ddi voi khu vé sinh cia nha truong (dién tich, thiét bi, nguén nudc,
muc dd vé€ sinh, an toan...)?

Hai long Binh thuong Khong hai long*

R el T T T —

Céu 10: Em hai long & mirc d ndo dbi véi khu sin choi, béi tap th_é duc thé thao cia nha truong
(dién tich, khudn vién, cdy xanh bong mat, trang bi dung cu thé duc thé thao... )?

Hai long Binh thwong Khdng hai long*

T I —

<% Danh gid chung: Em cho biét mirc d6 hai long ciia em ddi véi co sé vit chit ciia nha trwong?

Hai long Binh thwomg Khong hai long*

¥ Neu 1y do “khong hai IOng™: ... oo e
I11. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 11: Em hai 1ong & muc d6 nao vé canh quan mdi trudng su pham khudn vién truong (V€ my
quan do thi: khong khi, cdy xanh, anh sang, vé sinh, tiéng on...) theo tiéu chi Xanh-Sach-Dep?

Hai long Binh thuong Khong hai long*

* Néu ly'do “khong hal 10ng™; ....ovmmanmasussumman T S S L

Céu 12: Em hai long & mirc d6 nio vé tinh trang an ninh, an toan & trudng va khu vuc xung quanh?

Hai long Binh thudng Khdng hai long*

* Néu 1y do “khong hai LONG™: .. ...cv oo

Ciu 13: Em hai long ¢ mic dd nao vé thai do, tac phong giao tiép cta linh dao nha truong (Hiéu
truong, Pho hiéu truong) doi voi hoc sinh?
Hai long Binh thuong Khong hai long*

¥ Neu B do "Ehang hill D087 .oovnmmunmmssmmsismuissimmn s st s s s
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Cau 14: Em hai long & muc d§ nao vé su thin thién, doan két gilra hoc sinh voi hoc sinh trong nha
truong?

Hai long Binh thudng Khong hai long*

“Neéu IV do “khfng Bl I008"”) sunas s o s s iwreass s

Céu 15: Em hai long & mic d nao vé thai d su nhiét tinh va cong biang cla gido vién trong viéc
day hoc va danh gia két qua hoc tap cua hoc sinh?

Hai long Binh thuong Khong hai long*

*Neéu 1y do “khong hai IONG™: ... e

< Danh gii chung: Em cho biét mirc d9 hai long ciia em vé méi trudong gido duc cia nha
truong?

Hai long Binh thuwdng Khong hai long*

* N 1Y do “khing Bl IONE™: wonnmaummmmmmpsnmmisass i s s s s i sy

IV. HOAT PONG GIAO DUC CUA NHA TRUONG
Céu 16: Em hai long & mirc d nao d6i v&i viée to chure trién khai thuc hién day hoc theo chuong
trinh gido duc phd thong 2018

Hai long Binh thudng Khéng hai long*

*Neéu 1y do “khong hai 10NZ™: ...,

Ciu 17: Em hai long ¢ mue d6 nao d6i voi viée t chirc day hoc va hoat dong gido duc (sép xép lich
hoc tdp va nghi ngo1, sap xép cac mon hoc va hoat dong giao duc) cia nha truong?

Hai long Binh thuong Khéng hai long*

SINERy e “RRSIg IR i s s R R TS

C#u 18: Em hai long & mirc d nao dbi voi phuong phap day hoc cia gigo vién (day dé hiéu, hoc
sinh hung tha hoc...)?
Hai long Binh thuong Khong hai long*

T T e ST VR
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Céu 19: Em hai long & mirc d6 nao vé cong tac boi dudng hoc sinh gidi, phu dao hoc sinh yéu kém
cua nha truong?

Hai long Binh thuwdng Khong hai long*

RSy 0O KRG BRI IIGT? .. oo s s s s A S AT

< Dénh gid chung: Em cho biét mirc d§ hai long ciia em ddi véi hoat dong gidoe duc ciia nha
trudong?

Hai long Binh thwdng Khong hai long*

IR0 U0 RO IO s sssusrsmsrnissie s s AR A B R e YA O S S

V. KET QUA GIAO DUC CUA NHA TRUONG

Cau 20: Em hai 1ong & mirc d6 nao dbi voi két qua hoc tap va rén luyén hanh kiém cia em?

Hai long Binh thuong Khong hai long*

* NG Iy do khome Bal JOMRT: ... oo i s s e e S R A e

Céu 21: Em hai long & mirc d6 nao d6i véi ning luc gii quyét van dé trong hoc tip va trong cudc
song cua em?

Hai long Binh thwong Khong hai long*

¥ NE 15 do “KNBAE BRI TROEY: .........oocmsermssomsmssesmsmsamssssssssisnif s s SRR s e
Cau 22: Em hai 1ong & mirc d6 nao dbi véi két qua gido duc thé chét cia minh?
Hai long Binh thuong Khong hai long*

b 1N S T e U SO —

- .z . - a ISR - A 3. K s ey - < <
< Danh giid chung: Em cho biét mirc d hai long ciia em vé két qua gido duc ciia nha trudng?

Hai long Binh thwong Khong hai long*

BN 15 o " khoni BT IORE™;: «oommimmssness s i e e s it et i asas et
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VI. MUC PO HAI LONG CUA EM VE DICH VU GIAO DUC CUA NHA TRUONG NHU
THE NAO?

Hai long Binh thuwong Khong hai long*

% IO 0 RDOTE DAL LBHE ! ...ty s i SRR 455540 ST D B TR

C. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH VU
GIAO DUC THCS
Em c6 dé xuat bién phap nao nhim ning cao chit lwgng dich vu gido duc THCS lién quan dén
cac ndi dung da hoi o trén:
1. V& viéc cung cap cac thdng tin clia nha truong, thi tuc nhap hoc, chuyén truong, cac khoan thu. ..

2. Vé viée dau tu, trang bi co so vat chit phuc vu cho day va hoc (phong hoc, thiét bi, dd choi, san
choi, khu v€ sinh...)

4, Vé viéc thuc hién day hoc theo chuong trinh giao duc phd thong 2018; cac hoat dong gido duc
(giao duc trai nghiém, k¥ nang song, giao duc STEM) va phuong phéap day hoc

TRAN TRQNG CAM ON SU HQP TAC CUA EM !



_ PHIEU KHAO SAT MUC PQ HAI LONG CUA CBGVNV
VE CHAT LUQNG GIAO DUC CUA TRUONG .......oooocoon

Kinh giri: Quy thiy, cé gido va nhin vién nha triecong
Dé co co so cai thién, timg budc ning cao chét luong dich vu gido duc & cac cap hoc pho
théng. Xin anh/chi cho biét y kién ctia minh vé chét luong dich vu gido duc cua nha truong theo
cac ndi dung dudi day.
Chiing t6i cam két rang nhirng théng tin c4 nhan ma anh/chi cung cip duoc hoan toan giit
bi mét va cac cau hoi cua anh/chi chi dugc st dung cho muc dich nghién ciru.
Rét mong anh/chj danh thoi gian dé tra 101 cac cau hoi sau déy:
A. THONG TIN NGUOI TRA LOI (Anh/chi dinh diu X vio 6 vuéng tuwong ieng).
L. P§ tudi
Dudi 25 tudi 25 - 34 tudi 35 - 49 tuoi 50-60tudi | Trén 60 tudi

2. Giéitinh: Nam [ Nir O
3. Trinh d§ hoc vén: , ,
Chua co bang cap Trung cap Cao dang Dai hoc Trén dai hoc

4. Nghé nghiép:
Can bd quan ly Gido vién Nhan vién Béo vé/ phuc vu

B. NQI DUNG KHAO SAT
( Anh /chi dédnh ddu X vao 01 phuiong dn ma anh/chi chon doi voi timg cdu hoi twong umg).
1. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Ciéu 1: Mirc d0 hai long cua anh/chi d6i voi cac tha tuc hanh chinh (cip d6 3, cdp do 4): tuyén
sinh déu cép; chuyén truong theo quy dinh nhu thé nao?

Hai long Binh thudng Khong hai long*

* NEu b do “Ehong Bl JOHE’: ...t shassision mis s s ess

Ciu 2: Mirc do hai 1ong ciia anh/chi vé viéc cung cdp thong tin truyén thong clia nha trudng ve
cac thong béo thudng xuyén va dinh ky trong hoat dong chim séc, nudi dudng, gido duc; cong
tac phong chdng dich va tiém ngira vacxin COVID-19... cho chau nhu thé nao ? (thdng tin qua
cac kénh thong tin: website, tin nhdn OTT — Zalo, Fanpage... cua trudng; thong tin cung cap day
du, kip thoi, chinh xac).

Hai long Binh thwing Khong hai long*

* Ne v dokhong Bal IONET " ot nosmsasm s s s s s
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Ciu 3: Anh/chi hai long & muirc d6 nao ddi véi cac khoan thu hodc dong gop ciia nha truong?

(thu phi: ban tra, cac hoat dong ngoai khoa, gido duc ky ning song....)
Hai long Binh thudng Khong hai long*
- Ney 1y do “RRODE DL TOMIE™; immmmosssmme s i o s ss s iiesssinsss

Cau 4: Anb/chi hai long ¢ muc d6 nao ddi vai hinh thic thu khong dung tién mat cia nha
truong?

Hai long Binh thwéng Khéng hai long*

*Neuly do “khOng BaLTODE™: oo meomnmmmranmasmms e i R s T st sarsoise
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< Danh gia chung: Anh/chi cho biét mirc d9 hai 1ong ciia anh/chi ddi véi viée tiép cén cdc
dich vu cong ciia nha trudng?
Hai long Binh thudng Khong hai long*

*Neéu 1§ do “Khong hai I0N@™: ..o
II. CO SO VAT CHAT CUA NHA TRUONG

Cau 5: Muc do hai long cua anh/chi dbi véi cac phéng hoc (dién tich, thiét bi, d6 dung day hoc,
muc d¢ vé€ sinh, an toan tai nan...) danh cho tré nhu thé nao?

Hai long Binh thudng Khong hai long*

*Neuly do “khomg BRI OB oo smm i oo emssssnsespsesmsmmemms
Cau 6: Murc d6 hai long cua anh/chi vé céc thiét bi, dd dung, dd choi (sé lugng, ching loai va
chat lugng) trong 16p danh cho tré nhu thé nao?

Hai long Binh thuong Khong hai long*

Ny :de Khing Bt 1000 ..o S S e
CAu 7: Muc d6 hai 1ong cia anh/chi vé khu vé sinh (dién tich, 6 dung, thiét bi, ngudn nuéc,
mirc d6 vé sinh, an toan phong bénh...) danh cho tré nhu thé nao?

Hai long Binh thuong Khoéng hai long*
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Ciu 8: Mirc do hai 1ong cua anh/chi vé khu san choi (dién tich, bong mat, thiét bi, d6 choi ngoai

trod, mirc d an toan va vé sinh...) danh cho tré nhu thé nao?
Hai long Binh thwong

Khong hai long*

Pinh gid chung: Anh/chi cho biét mirc d9 hai long ciia anh/chi ddi véi co s& vt chit ciia
nha trwrong?

% Hailong Binh thwong Khéng hai long*

1. CHAT LUQNG GIAO DUC CUA NHA TRUONG

Cau 9: Muc do hai 1ong cua anh/chi vé chat hrqng giao duc trong nha trudng (sw guong mau, sy
gan giii, than thién ddi véi tré clia cac thanh vién trong nha trudng; su khuyén khich, hd tro, va
tao co hdi dé tré tham gia cac hoat dong va thé hién ban than...) nhur thé nao?

Hai long Binh thwong Khong hai long*

Chu 10: Mirc do hai 1ong cia anh/chi d6i véi trach nhiém cia CBGVNV trong hoat dong gido
duc tré (su cong bang, khach quan, tin tdm, nhiét tinh) nhu thé nao?
Hai long Binh thudng

Khdng hai long*

Cau 11: Muc dd hai long cia anh/chi vé si phdi hop ciia nha truong va gia dinh trong chim soc
va gidao duc tré nhu thé nao?

Hai long Binh thwong Khong hai long*

Ciu 12: Muc dd hai 1ong clia anh/chj vé viéc dam bdo an toan cho tré trong nha trudong nhu thé
nao?

Hai long Binh thwong Khong hai long*
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Céu 13: Thai d0, tac phong giao tiép ciia phu huynh di voi CBGVNV nha trudong nhu thé nao?

Hai long Binh thudong Khong hai long*

* Neéu 1y do “Khong hai IONZ™: ...t s st

Cau 14: Mirc do hai long ciia anh/chi di vai viée td chirc hoat dong gido duc va vui choi trong
ngay cho tré ¢ truong nhu thé nao?

Hai long Binh thwrong Khong hai long*

¥ Neu Iy do “Khong BAIOHR™! ....ccmmmmmammmsmmmsmsms i amrmesa s s

% Danh gid chung: Anh/chi cho biét mirc d9 hai long ctia anh/chi vé chit lwgng gido duc
cia nha truong?

Hai long Binh thuong Khong hai long*

*Neuly do Khong BRITOOETS s s s ws s e s s

IV. HOAT PONG CHAM SOC GIAO DUC TRE
Ciu 15: Mirc d6 hai 1ong cua anh/chi ddi v6i viée t6 chirc chim séc, nudi dudng tré (b bira an,
khau phan an, thoi gian cac bira, ché d6 dinh dudng...) & trudng nhu theé nao?

Hai long Binh thuong Khong hai long*

* NEU 1Y dO “KhONG DAL IONE™: ..o

Cau 16: Muc do hai long cta anh/chi déi véi viée to chire vé sinh va chdm soc suc khoe cho tré
(v€ sinh ca nhan, moi truong, kham sirc khoe dinh ky, phong bénh, phat hién cac biéu hién ban
déu va can thi€p som...) & truong nhu thé nao?

Hai long Binh thudong Khong hai long*

* Néu 1y do “khong hai IONZ”: ...

Céu 17: Anh/chi hai long & mirc @6 nao vé viéc chim soc sirc khoe tré, ubn vic xin va tiém
ngira COVID-19 va cdng tac phdi hop co quan Y té td chirc tiém ngira COVID-19 cho tré trong
nha truong?

Hai long

Binh thuwdng Khong hai long*

*NEu 1y do “khong hai I0NG”: ...
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<% Dénh gid chung: Anh/chi cho bié mirc d hai long ciia anh/chi ddi véi chat lwong chim
soc, nudi dudng tré ciia nha truedmg?
Hai long Binh thuong Khdng hai long*

il g Lo R T T T LT SRS —————
V. KET QUA PHAT TRIEN CUA TRE

Ciu 18: Murc dd hai 1ong ciia anh/chi vé su phat trién thé chét cta tré (chidu cao, cin ning, kha
nang van dong) nhu thé nao?

Hai long Binh thuong Khéng hai long*

* NEU 1Y A0 “KRONG RAL IONE: oottt

Cau 19: Mirc do hai 1ong cia anh/chi vé sir tién bo trong nhan thirc (hiéu biét vé mi truong tu
nhién, mdi trudng xa hdi) cua tré nhu thé nao?
Hai long Binh thuong Khong hai long*

* Néu ly do “Khong hai IONG™: ..ot

Ciu 20: Mirc d6 hai 1ong cua anh/chi vé sy tién bd trong ngbn ngi (nghe, hiéu, dién dat) clia tré
nhu thé nao?

Hai long Binh thudmg Khong hai long*

% INGO TV Ao TIehBNG DT JOME : osimmrarsomsinssmm oty omsy s B0 RS s s st s
CAu 21: Mirc d6 hai long ciia anh/chi vé sur tién b trong tinh cdm va quan hé xa hoi cta tré nhu

thé nao?

Hai long Binh thwomg Khong hai long*

# NEU 1Y A0 “KNONE DAL IONE oo

< Danh gid chung: Anh/chi cho biét mirc dd hai long ciia anh/chi vé két qua phat trién ciia
tré?

Hai long Binh thuong Khong hai long*

* Néu I¥ do “khong Bl I0ng"; ... Sosamommsusesusosmmiess
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VL. MUC DO HAI LONG CUA ANH/CHI VE DICH VU GIAO DUC CUA NHA
TRUONG NHU THE NAO?

Hai long Binh thuong Khong hai long*

* Néu ly do “khong hai long™:

C. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH
VU CHAM SOC, NUOI DUGN G GIAO DUC TRE MAM NON

Anh/chi vui long dé xuat bién phap nham ning cao chit lrgng dich vu chim séc, nudi
du‘o’ng, gido duc tré mam non lién quan dén céc ngi dung da hoi ¢ trén:

1. V& viéc cung cap cac thong tin cua nha truong, thu tuc nhédp hoc, cac khoan thu. ..

2. Vé viéc dau tu, trang bi co s& vit chét phuc vu cho day va hoc (phong hoc, thiét bi, dé choi, san
choi, khu vé sinh...)

TRAN TRQNG CAM ON SU HQP TAC CUA ANH/CHI!
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< Dénh gis chung: Anh/chi cho biét mirc d9 hai 1ong ciia anh/chi dbi véi chit lwgng chim
soc, nudi dudng tré cia nha truweong?
Hai long Binh thuwomg Khong hai long*

* Néu 1y do “Khong hai 10N ... s

V. KET QUA PHAT TRIEN CUA TRE

Ciu 18: Mirc d6 hai 1ong cuia anh/chi vé su phat trién thé chat cia tré (chidu cao, cin ning, kha
nang van dong) nhu theé nao?

Hai long Binh thuwong Khong hai long*

* Neu Iy do “Khong hai IONGT: .....cciuiniimmmimimimmimmismsissssssssssssossaminssisssss s ssssaras
Cau 19: Mirc do hai long cia anh/chi vé sy tién bo trong nhén thirc (hiéu biét vé moi trudmg tu
nhién, moéi trudong xa hdi) clia tré nhu thé nao?

Hai long Binh thuwong Khong hai long*

* Néu 1y do “Khong hai LONE”: ..........ccoiiummmimimmmmmmisimiminsississsssssssssssmsssesssssmenssssisssmmmsnssssssmiasessss

Cau 20: Mirc do hai long cia anh/chi v& sur tién bd trong ngdn ngit (nghe, hiéu, dién dat) cua tré
nhu thé nao?

Hai long Binh thwong Khong hai long*

* Néu 1y do “Khong hai 10N ... s s
Cau 21: Muc do hai long ctua anh/chi vé sy tién bod trong tinh cdm va quan hé xa hdi cia tré nhu

thé nao?

Hai long Binh thuwong Khong hai long*

* Néu 1y do “Khdng hai 10N ..o

< Dénh gid chung: Anh/chi cho biét mirc d§ hai long ciia anh/chj vé két qui phit trién ciia
tré?

Hai long Binh thwong Khong hai long*

* Néu 1y do “khong hai 10Ng7: ...t



_ PHIEU KHAO SAT MUC BQ HAI LONG CUA CBCCVCNV
VE CHAT LUQNG GIAO DUC CUA TRUONG .........oooooooooo

Kinh giri: Quy anh/chi la cdn bj, cong chirc, vién chire nhén vién ciia nha triecong va dia phwong

Dé ¢6 co s& cai thién, timg budc ndng cao chit luong dich vu gido duc & cac cdp hoc phd
thong. Xin anh/chj cho bict y kién ciia minh vé chat lugng dich vu gido duc cia nha trudng theo cac
ndi dung dudi day. _

Chung t6i cam két ring nhitng thong tin c4 nhan ma anh/chi cung cip dugc hoan toan giir bi
mat va cac cau hoi cua anh/chi chi dugc sir dung cho muc dich nghién ciru.

Rét mong anh/chi danh thoi gian dé tra 101 cac cau hoi sau day:

A. THONG TIN NGUOI TRA LOT (4nh/chj dinh déu X vio 6 vudng twong ieng).
L. D§ tuoi

Dudi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tudi Trén 60 tudi
2. Giéi tinh: Nam [O N O
3. Trinh d§ hoc vg‘in:
Chua c6 bang cap Trung cap Cao dang Pai hoc Trén dai hoc

4. Nghé nghiép:
Can b quén ly Giao vién Nhén vién Bao vé/ phuc vy

B. NQI DUNG KHAO SAT
( Anh /chi danh ddu X vao 01 phwong an ma anh/chi chon déi véi timg cdu hoi twong ung).
I. TIEP CAN DICH VU CONG TRONG NHA TRUONG
Cau 1: Mirc d6 hai long cia anh/chi doi v6i cac thu tuc hanh chinh (cip d6 3, cAp d6 4): tuyén sinh
dau céap; chuyeén truong theo quy dinh nhu thé nao?

Hai long Binh thudng Khéng hai long*

Cau 2: Mirc d hai long cua anh/chi vé viéc cung cip théng tin truyén théng cia nha truong vé cac
thong bao thuong xuyén va dinh ky trong hoat déng giang day va hoc tap; cong tac phong chong dich
va tiém ngura vacxin COVID-19... ? (théng tin qua cac kénh thong tin: website, tin nhin OTT — Zalo,
Fanpage. .. clia trudng; thong tin cung cp ddy du, kip thoi, chinh xac)

Hai long Binh thuong Khong hai long* ]

Cau 3: Anh/chi hai 1ong & mirc d6 nao ddi voi cac khoan thu hodc dong gop cua nha trudng ngoai
hoc phi? (thu phi: budi 2, ban tru, gido duc k¥ ning séng, hoat ddng trai nghiém......)




Hai long

Binh thuong

Khong hai long*

* Néu 1y do “khong hai IONE™: ......coimmmiummmmmmmmemmenssamsisersss s s siasgsssise i i anisanss

Cau 4: Anh/chi hai long & mirc d6 nao dbi v&i cac ché do chinh sach ciia nguoi hoc? (chi phi hoc tap

cho hoc sinh hoan canh gia dinh kh6 khén c6 xac nhén cia dia phuong)

Hai long

Binh thuong

Khong hai long*

* Néu 1y do “khong hai I0n87: ..o st s e

Cau 5: Anh/chi hai 16ng & mirc d nao ddi voi hinh thirc thu khong dung tién mit cua nha truong?

Hai long

Binh thwing

Khéng hai long*

* Néu ly do “khong hai 10ng”: ..o OO

< Dénh gis chung: Anh/chi cho biét mirc dg hai long ciia Anh/chi doi véi tiép can dich vu gido

duc ctia nha trueong?

Hai long

Binh thuong

Khong hai long*

* Néu 1y do “KhOng hai I0NZ7: ..o

I. CO SO VAT CHAT CUA NHA TRUONG
Ciu 6: Anh/chi hai long & muc d6 nao ddi véi hé thong phong hoc, phong chirc néng cua hoc sinh
(dién tich, ban ghé, cac trang thiét bi phuc vu, anh sang, quat dién, ...) cua nha truong?

Hai long

Binh thudng

Khong hai long*

* Néu 1y do “Khong hai J0NZ7: ...

Cau 7: Anh/chi hai long & mirc dd nao ddi v6i phuong tién phuc vu day hoc cia nha truong (sO

luong, chung loai va chat luong)?

Hai long

Binh thudng

Khong hai long*

B OCTRL A R T 18 TR L R ——————————ee R
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Cau 8: Anh/chi hai long 6 mirc d6 nao déi véi thu vién cia nha truong (sb sch, tai lidu, thiét bi thu

vién, su phuc vu ...)?

Hai long

Binh thuong

Khéng hai long* 1

Ciu 9: Anh/chi hai long & mic dd ddi véi khu vé€ sinh cta nha trudng
nudc, mirc dd vé sinh, an toan.

)2

(dién tich, thiét bi, ngudn

Hai long

Binh thudong

Khéng hai long*

Cau 10: Anh/chi hai long & mirc d6 nao ddi voi khu san choi, bii tap thé duc thé thao ciia nha trudng
(dién tich, khudn vién, cay xanh bong mat, trang bi dung cu thé duc thé thao... )?

Hai long

Binh thuomg

Khong hai long*

* Dinh gid chung: Anh/chj cho biét mirc d¢ hai long ciia Anh/chi déi véi co sé vit chit cita nha

truong?

Hai long

Binh thuimg

Khéng hai long*

IIL. MOI TRUGNG GIAO DUC CUA NHA TRUONG

Cau 11: Anb/chi hai long & mirc d6 nio vé canh quan méi truong su pham khuén vién truong (Vé
my quan d6 thi: khong khi, cdy xanh, anh sang, vé sinh, tiéng bn...) theo tiéu chi Xanh-Sach-Dep?

Hai long

Binh thwong

Khéng hai long*

Céu 12: Anh/chi hai long & mirc d6 nao vé tinh trang

quanh?

an ninh, an toan & truong va khu vuc xung

Hai long

Binh thuong

Khéng hai long*




4

Ciu 13: Anh/chi hai long & mirc d6 nao vé thai do, tac phong giao tiép cia lanh dao nha trudng di
voi giao vién, nhén vién, phu huynh va hoc sinh?
Hai long Binh thudong Khong hai long*

LB TR R T g TR L. i e—— e R B A

Cau 14: Anh/chi hai long & mirc d0 nao vé su than thién, su phdi hop gilta nha truong va gia dinh
trong viéc day hoc va giao duc hoc sinh cta trudng nhu thé nao ?

Hai long Binh thudng Khong hai long*

* Néu 1y do “khong hai IONE”: ..ot e

Ciu 15: Anh/chi hai long & mirc d6 nao vé thai dd phuc vu cua nhan vién, su nhiét tinh va cong bang
cua giao vién trong viéc day hoc va danh gia két qua hoc tap cua hoc sinh hodc ctia con em anh chi
dang theo hoc & cac 16p pho thong?

Hai long Binh thuong Khong hai long*

# NEU 1§ 0 “KRONG A1 IONE™ .o isessoneooe s

<+ Dinh gii chung: Anh/chi cho biét mirc do hai long ciia Anh/chi vé mdi truwong gido duc caa
nha truong?

Hai long Binh thuong Khong hai long*

* Néu 1y do “khong hai IONG”: ..ot

IV. HOAT PONG GIAO DUC CUA NHA TRUONG
Céu 16: Anh/chi hai long ¢ muc d6 nao d6i voi viée td chirc trién khai thuc hién day hoc theo
chuong trinh giao duc pho thong 2018

Hai long Binh thwong Khong hai long*

* Néu 1y do “Khong hai IONE™: ..ot s s s s

Ciu 17: Anh/chi hai long & mirc d§ nao ddi voi viée to chirc day hoc va hoat dong gido duc (sap xép
lich hoc tap va nghi ngoi, sdp xép cac mon hoc va hoat dong giao duc) cta nha trudong?

. Hai long Binh thuong Khong hai long* .

| |

BT IRL [V <111 (1T G ————————e R R R
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Céu 18: Anh/chi hai long & mirc d6 nao ddi voi phuong phap day hoc cua céc thay/cé trong nha
truong?
’ Hai long Binh thuwong Khéng hai long*

* Néu ly do “khdng hai long™:

Cau 19: Anh/chi hai long & mirc d6 nao vé thuc hién day thoi khéa bidu linh hoat (cap TH)/cdng tac
boi dudng hoc sinh gii, phu dao hoc sinh yéu kém (cap THCS) ctia nha trudng?
Hai long Binh thuong Khong hai long*

% Dinh gid chung: Anh/chi cho biét mirc d3 hai long ciia Anh/chj déi véi hoat dong gido duc
cua nha truong?

Hai long Binh thuong Khéng hai long*

V. KET QUA GIAO DUC CUA NHA TRUONG

Céu 20: Anh/chi hai long & mirc d nao dbi voi két qua hoc tap va rén luyén caa hoc sinh?

Hai long Binh thuwdng Khong hai long*

Cau 21: Anh/chi hai long & mirc d6 nao déi véi nang luc gidi quyét vén dé (ky nang séng) cia hoc
sinh trong hoc tap va trong cudc song?

Hai long Binh thuong Khéng hai long*

Cau 22: Anh/chi hai long & mirc d6 nio déi voi két qua gido duc thé chit cia hoc sinh?
Hai long Binh thudng Khéng hai long*
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< Danh gia chung: Anh/chi cho biét mirc d9 hai long ciia Anh/chi vé két qua gido duc cia nha
truong?

Hai long Binh thudng Khéng hai long* ‘

|

NI i oo L pe———————— et G

VL. MUC PQ HAI LONG CUA ANH/CHI VE DICH VU GIAO DUC CUA NHA TRUONG
NHU THE NAO?

r Hai long Binh thuong Khong hai long*

* Néu 1y do “Khong hai IONG™: ....o.oviiiiriiciieci s

C. Y KIEN BE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH VU
GIAO DUC CAP HQC PHO THONG

Ak 3 £

Anh/chi vui long dé xuat bi¢n phip nhiam ning cao chat lvgng dich vu gido duc pho théong lién
quan dén cdc ndi dung da héi & trén:
1. Vé viéc cung cap cac thong tin cta nha truong, thu tuc nhap hoc, chuyén truong, cac khoan thu...

2. Vé viéc diu tu, trang bi co s& vét chat phuc vu cho day va hoc (phong hoc, thiét bi, 6 choi, sin
choi, khu vé sinh...)

4. Vé viéc thuc hién day hoc theo chuong trinh giao duc phd thong 2018; cac hoat dong gido duc
(gido duc trai nghiém, k§ ning song, giao duc STEM) va phuong phap day hoc

TRAN TRONG CAM ON SU HQP TAC CUA ANH/CHI !

O




__ PHIEU KHAO SAT MUC BQ HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DYC CUA TRUONG TH ..................cooooorivmrrii

Kinh giri: Quy Phu huynh

Dé c6 co sd cai thién, ting budc ndng cao chat luong dich vu gido duc & cap TH. Xin éng/ba
cho biét y kién ctia minh vé chét lwong dich vu gido duc cta nha truong theo cac néi dung dudi day.
Chung t6i cam két ring nhitng thong tin ca nhin ma dng/ba cung cép dugc hoan toan gitr bi
mat va cac cau hoi cua 6ng/ba chi duoc sir dung cho muc dich nghién ctru.
Rét mong quy dng/ba danh thoi gian dé tra 1oi cac cdu hoi sau day:
A. THONG TIN NGUOTI TRA LOT (Ong/ba dinh déu X vao & vudng twong ieng).
1. D tuoi

Dudi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tudi Trén 60 tudi
2. Gi¢itinh: Nam O Ne O
3. Trinh d§ hoc v:fm: , )
Chua c6 bang cép Trung cép Cao dang Pai hoc Trén dai hoc ‘

1

4. Nghé nghiép:
Can b, cong chirc, vién churc Cong nhan Nong déin Budn ban Khac

B. NOI DUNG KHAO SAT
( Ong/ba dénh ddu X vao 01 phuong dn ma ong/ba chon déi véi timg cdu hoi tuong 1mg).

L. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Muc d6 hai long ciia dng/ba doi v6i cac thi tuc hanh chinh (cAp d6 3, cAp db 4): tuyén sinh
dau cap; chuyen trudng theo quy dinh nhu thé nao?

' Hai long Binh thudng Khéng hai long* T

|

| |

* Néu Iy do “khong hai 1ong™: ...

Cau 2: Muc d6 hai long clia 6ng/ba vé viéc cung cap thong tin truyén thong cia nha trudng vé cac
thong bao thuong xuyén va dinh ky trong hoat dong giang day va hoc tap; cong tac phong chong dich
va tiém ngira vacxin COVID-19... ? (thdng tin qua c4c kénh thdng tin: website, tin nhén OTT — Zalo,
Fanpage... cia truong; thong tin cung cip day du, kip tho, chinh xac)

Hai long Binh thuwong Khong hai long*
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Cau 3: Ong/ba hai long ¢ mirc d6 nao d6i véi cac khoan thu hodc dong gop cua nha truong? (thu phi:

ban trd, gido duc ki ning song, hoat dong trai nghiém......)
Hai long Binh thwong Khong hai long*
T —————

Cau 4: Ong/ba hai long & muc dd ndo d6i vai cac ché @6 chinh sach cuiia ngudi hoc? (chi phi hoc tap
cho hoc sinh hoan canh gia dinh kho khan c6 xac nhan clta dia phuong)
Hai long Binh thuwdng Khong hai long*

# NGU 1 00 “KBONG R IONE™: <.o-orcecerveerereessssesssmmees s st s oo

Cau 5: Ong/ba hai long & muirc d6 nao ddi véi hinh thirc thu khong dung tién mit cua nha trudng?

Hai long Binh thuong Khong hai long*

* Néu 1y do “khOng hai IONE™: .....ooorvmiriiiei i s
++ Danh gia chung: Ong/ba cho biét mirc do hai 1ong ciia dng/ba dbi voi tiép can dich vu gido
duc ciia nha truong?

Hai long Binh thuong Khong hai long*

* Néu 1y do “Khong hai IONG™: ..o

1. CO SO VAT CHAT CUA NHA TRUONG

Cau 6: Ong/ba hai long & muc dd nao ddi véi hé théng phong hoc, phong chirc néng cua hoc sinh
(dién tich, ban ghé, cac trang thiét bi phuc vu, anh sang, quat dién, ...) cia nha truong?

Hai long Binh thuwdmng Khong hai long*

* Néu 1 do “Khong hai ION™: .......ooiiiiii s
Cau 7: Ong/ba hai long & mirc d6 nao déi voi phuong tién phuc vu day hoc cua nha truong (sb
luong, chung loai va chat luong)?

Hai long Binh thudng Khong hai long*

|
l

* Néu ly do “khong hai long™: ... s SR e S e R S A A GRS
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Céu 8: Ong/ba hai long & mirc dd nao déi véi thu vién ciia nha trudng (sb sach, tai liéu, thiét bi thu

vién, sir phuc vu ...)?

' Hai long

Binh thwing

Khong hai long*

l

* Néu Iy do “khdng hai 1ong™:

Ciu 9: Ong/ba hai long & mirc d6 dbi véi khu vé sinh ciia nha trudn

muc d6 vé sinh, an toan...)?

g (dién tich, thiét bi, nguén nurac,

Hai long

Binh thwong

Khéng hai long*

Cau 10: Ong/ba hai long & mirc d6 nao déi voi khu san choi, b tap thé duc thé thao ciia nha truong
(dién tich, khudn vién, cdy xanh bong mat, trang bi dung cy the duc theé thao... )?

Hai long

Binh thudng

Khéng hai long*

- . = < « K - A e o ~ - . ’ . - A A - ~
% Ddnh gid chung: Ong/ba cho biét mirc d9 hai long ciia 6ng/ba ddi véi co sé vt chat cia nha

triromg?

Hai long

Binh thuong

Khong hai long*

IIL MOI TRUONG GIAO DUC CUA NHA TRUONG

Ciu 11: Ong/ba hai long & mirc d6 nao vé canh quan mdi trudng su pham khudn vién truong (Vé my
quan dd thi: khong khi, cdy xanh, anh sang, vé sinh, tieng On...) theo tiéu chi Xanh-Sach-Dep?

Hai long

Binh thuong

Khéng hai long*

Céu 12: Ong/ba hai long & mirc d6 ndo vé tinh trang an ninh, an toan & truong va khu vuc xung

quanh?

Hai long

Binh thuong

Khéng hai long*
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Ciu 18: Ong/ba hai long & muc d6 nao dbi véi phuong phap day hoc cua gido vién (day dé hiéu,
hoc sinh hirng thu hoc...)?
Hai long Binh thuomng Khdong hai long*

Ciu 19: Ong/ba hai 1ong & murc 6 nao vé viée tb chirc day hoc linh hoat (budi 2) cia nha truong?
Hai long Binh thwong Khéng hai long*

% Danh gi chung: Ong/ba cho biét mirc d hai 1ong ciia dng/ba dbi véi hoat ddng gido duc ciia
nha treomng?

Hai long Binh thuong Khdng hai long*

V. KET QUA GIAO DUC CUA NHA TRUONG

Cau 20: Ong/ba hai long & mirc d§ nao d6i véi két qua hoc tap va rén luyén cia con ong/ba?

Hai long Binh thudong Khong hai long*

Ciu 21: Ong/ba hai long & mirc d6 nao d6i véi ning luc giai quyét van dé (k¥ ning sdng) cia con
dng/ba trong hoc tép va trong cudc song?

Hai long Binh thwong Khong hai long*

Cau 22: Ong/ba hai long & mirc d6 nao dbi véi két qui gido duc thé chét ciia con ong/ba?
Hai long Binh thudng Khéng hai long* |
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< Dénh gid chung: Ong/ba cho biét mirc dd hai long ciia dng/ba vé két qua gido duc cia nha
trudng?

Hai long Binh thuong Khéng hai long* '

L

*Neéu ly do “khong hai 10ng™: ...

VL. MUC PQ HAI LONG CUA ONG/BA VE DICH VU GIAO DUC CUA NHA TRUONG
NHU THE NAO?

Hai long Binh thuong Khong hai long*

* Neéu Iy do “khong hai 10ng™: ...

C. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH VU
GIAO DUC TH

Ong/ba vui long dé xuit bién phap nhim néng cao chat hrong dich vu gido duc Tiéu hoc lién
quan dén cdc ndi dung di héi ¢ trén:
1. Vé viéc cung cép cac thdng tin ciia nha trudng, thi tuc nhdp hoc, chuyén truong, cac khodn thu...

2. Vé viéc dau tu, trang bi co s& vat chat phuc vu cho day va hoc (phong hoc, thiét bi, d choi, san
choti, khu vé sinh...)

4. V& viéc thuc hién day hoc theo chuong trinh gido duc phd théng 2018; cac hoat dong gido duc
(giao duc trai nghiém, k¥ néng song, gido duc STEM) va phuong phéap day hoc

TRAN TRONG CAM ON SU'HQP TAC CUA QUY PHU HUYNH !



__PHIEU KHAO SAT MU'C PQ HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DUYC CUA TRUONG THCS .........ooooooovvoooooicvirnrnr

Kinh giri: Quy Phu huynh

Pé cb co sd cai thién, tirng budc ning cao chét lugng dich vu giao duc & cép THCS. Xin
ong/ba cho biét y kién clia minh vé chét lwong dich vu gido duc cuia nha trudng theo cac ndi dung
dudi day.

Chung t6i cam két ring nhitng thdng tin ca nhan ma dng/ba cung cép dugc hoan toan gilr bi
mat va cac cdu hoi clia dng/ba chi dugc sir dung cho muc dich nghién ciru.

Rat mong quy 6ng/ba danh thoi gian dé tra 101 cic cdu hoi sau day:

A. THONG TIN NGUOI TRA LOI (Ong/ba dinh déu X vio 6 vudng twong iing).
1. D tudi

Dudi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tudi Trén 60 tuoi
2. Giéi tinh: Nam 0O Nir O
3. Trinh d§ hoc vén: '
Chua c6 bang cép Trung cap Cao ding Pai hoc Trén dai hoc

4. Nghé nghiép:

Can b, cong chirc, vién chirc Cong nhan Néng dan Budn ban Khac

B. NOI DUNG KHAOQ SAT
( Ong/ba dénh ddu X vao 01 phwong dn méa ong/ba chon déi véi timg cdu hoi tuong img).
L. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Muc d6 hai long ciia dng/ba doi voi cac thi tuc hanh chinh (cdp dd 3, cdp dd 4): tuyén sinh
dau cép; chuyén truong theo quy dinh nhu thé nao?

Hai long Binh thudong Khong hai long*

Cau 2: Muc d6 hai long cuia dng/ba vé viéc cung cp thong tin truyén thdng ciia nha truong vé cac
thong bao thuong xuyén va dinh ky trong hoat dong gidng day va hoc tép; cong tac phong chong dich
va tiém ngua vacxin COVID-19... ? (thdng tin qua céc kénh thong tin; website, tin nhin OTT — Zalo,
Fanpage... clia truong; thong tin cung cap day du, kip thoi, chinh xac)

Hai long Binh thudng Khéng hai long* 1
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Céu 3: Ong/ba hai long & mure dd nao déi vai cac khoan thu hodc dong gop clia nha truong ngoai hoc

phi? (thu phi: budi 2, ban tru, gido duc k¥ ning séng, hoat dong trai nghiém......)
Hai long Binh thudng Khong hai long*
3 SN i Lo S DS ————

Cau 4: f)ngfba hai long & mire d6 nao ddi véi cac ché do chinh sach cua nguoi hoc? (chi phi hoc tap
cho hoc sinh hoan canh gia dinh kho khan cé xac nhédn cta dia phuong)

Hai long Binh thuwong Khong hai long*

* NEU Iy do “RIONG BRETONB™: oo s oo e s s s e s

Ciu 5: Ong/ba hai long & mirc do nao d6i voi hinh thic thu khong dung tién mét ciia nha truong?

Hai long Binh thuong Khong hai long*

% 160 I ilo " KROBE AT IBIET? oo s s oo s S s s s

+* Ddinh gia chung: Ong/ba cho biét mirc d) hai long ciia 6ng/ba ddi véi tiép can dich vu gido
duc ctia nha truong?

Hai long Binh thuong Khoéng hai long*

% NEG 1y Aa "KDONE NAT IGUE: ... commremmmmmnssssmmnssssin it e e A R TP RS A S

II. CO SO VAT CHAT CUA NHA TRUONG

Cau 6: Ong/ba hai 1ong & muc do nao doi véi hé thong phong hoc, phong chie ning cla hoc sinh
(dién tich, ban ghé, cac trang thiét bi phuc vy, anh sang, quat dién, ...) ctia nha trudng?

Hai long Binh thudng Khdng hai long*

* Neti VAo “Khiong DAl IOHE: ......oorrmsmeeesssmsansmmmmsnassnassmmesmpeassnssssmms s s 156 Seih AN AT

Cau 7: Ong/ba hai long & muc d6 nao dbi véi phuong tién phuc vu day hoc cia nha truong (s
luong, ching loai va chat lugng)?

Hai long Binh thuwong Khong hai long*

* Néu ly do “khong hai I0ng™: ...
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Ciu 8: Ong/ba hai long & mirc dd nao déi véi thu vién clia nha truong (sb sach, tai liéu, thiét bi thu
vién, su phuc vu ...)?

Hai long Binh thwing Khéng hai long*

Ciu 9: Ong/ba hai long & muc d6 dbi voi khu vé sinh ciia nha truong (dién tich, thiét bi, ngudn nudc,
murc dd vé sinh, an toan...)?

Hai long Binh thuwrong Khdéng hai long*

Cau 10: Ong/ba hai long & mirc d6 nao d6i voi khu san choi, bai tép thé duc thé thao cia nha truong
(dién tich, khudn vién, cdy xanh bong mat, trang bi dung cu thé duc thé thao... )?

Hai long Binh thuwdng Khéng hai long*

% Danh gis chung: Ong/ba cho biét mirc dé haii long ciia 6ng/ba ddi véi co s& vat chit ciia nha
Danh gia chung 0 g A
truong?

Hai long Binh thuong Khong hai long*

IIL. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 11: Ong/ba hai long & murc d6 nao vé canh quan moi truorng su pham khuén vién truong (Vé my
quan dd thi: khong khi, cay xanh, anh sang, vé sinh, tleng on...) theo tiéu chi Xanh-Sach-Dep?

Hai long Binh thwong Khong hai long*

Ciu 12: Ong/ba hai long & mic dd nao vé tinh trang an ninh, an toan & trudong va khu vyc xung
quanh?

Hai long Binh thwing Khéng hai long*
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Cau 13: Ong/ba hai long & mirc d6 nao vé thai dd, tac phong giao tiép ciia lanh dao nha trudng doi
voi gigo vién, nhén vién, phu huynh va hoc sinh?

Hai long Binh thudng Khong hai long*

Cau 14: Ong/ba hai long & mic d6 nao vé sy than thién, su phoi hop giita nha truong va gia dinh
trong viéc day hoc va giao duc hoc sinh ctia truong nhu the nao ?

Hai long Binh thudng Khéng hai long*

Cau 15: Ong/ba hai long & muc d6 nao vé thai do phuc vu cua nhan vién, su nhiét tinh va cong bang
clha giao vién trong viéc day hoc va danh gia két qua hoc tap ctia hoc sinh?

Hai long Binh thuong Khong hai long*

*

% Danh gid chung: Ong/ba cho biet mirc dj hai long ciia 6ng/ba vé mdi truong gido duc cia
nha truong?

Hai long Binh thwong Khong hai long*

IV. HOAT PONG GIAO DUC CUA NHA TRU'O'NG
Cau 16: Ong/ba hai long & mirc d6 nao dbi véi viée t6 chirc trién khai thuc hién day hoc theo chuong
trinh gido duc pho thong 2018

Hai long Binh thudng Khéng hai long*

Cau 17: Ong/ba hai long ¢ muc d6 nao d6i vai viée td chire day hoc va hoat dong giao duc (sap xép
lich hoc tap va nghi ngoi, sép xép cac mdn hoc va hoat dong gido duc) cua nha truong?

Hai long Binh thuong Khong hai long*
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Ciu 18: Ong/ba hai long & murc dd nao di voi phuong phap day hoc ciia gidgo vién (day dé hidu,
hoc sinh hirng tha hoc...)?

Hai long Binh thuwong Khong hai long*

Cau 19: Ong/ba hai long & mirc d6 nao vé cong tac bdi dudng hoc sinh gidi, phu dao hoc sinh yéu
kém cuia nha truong?
Hai long Binh thwong Khéng hai long*

< Danh gia chung: Ong/ba cho biét mirc dd hai 16ng ciia 6ng/ba ddi véi hoat dong gido duc ciia
nha trwdng?

Hai long Binh thwing Khong hai long*

V. KET QUA GIAO DUC CUA NHA TRUONG
Cau 20: Ong/ba hai long & mirc d6 nao ddi voi két qua hoc tap va rén luyén hanh kiém cua con

ong/ba?

Hai long Binh thuwong Khong hai long*

Cau 21: Ong/ba hai long & mic dd nao ddi voi ning luc gidi quyét van dé (k§ ning sbng) ciia con
dng/ba trong hoc tdp va trong cudc song?

Hai long Binh thuwong Khong hai long*

Ciu 22: Ong/ba hai long & mirc dé nao ddi véi két qué gido duc thé chét ciia con 6ng/ba?
Hai long Binh thwong Khong hai long*
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¢ Danh gid chung: Ong/ba cho biét mic @9 hai long cia dng/ba vé két qua gido duc ciia nha
truong?

Hai long Binh thuwdmg Khong hai long*

% NEU 1Y d0 “KRONE BALIONG™: --orrcooreoeoessooeeeeseessesseses s

VI. MUC PQ HAI LONG CUA ONG/BA VE DICH VU GIAO DUC CUA NHA TRUONG
NHU THE NAO?

Hai long Binh thudng Khoéng hai long*

* Néu 1y do “khong hai IONE”: ......couiiiiiiiiiiii s

C. Y KIEN DE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH VU
GIAO DUC THCS

Ong/ba vui long dé xuit bién phdp nhim ning cao chit lwgng dich vu gido duc THCS lién
quan dén cac ndi dung da héi & trén:

1. V& viéc cung cAp céc thong tin ciia nha trudng, thi tuc nhap hoc, chuyén truong, cac khoan thu. .

2. Vé viée déu tu, trang bi co s& vat chét phuc vu cho day va hoc (phong hoc, thiét bi, ¢ choi, san
choi, khu vé sinh...)

4. V& viéc thue hién day hoc theo chuong trinh gido duc phd thong 2018; cac hoat dong gido duc
(gido duc trai nghiém, k¥ néng song, gido duc STEM) va phuong phap day hoc

TRAN TRONG CAM ON SU HQP TAC CUA QUY PHU HUYNH !




. PHIEU KHAO SAT MUC PQ HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DUC CUA TRUONG MN __....oooooovmnn

Kinh giei: Quy Phu huynh

DE ¢6 co 56 cai thién, timg budc ning cao chét luong dich vu gido duc & bac hoc mam
non. Xin 6ng/ba cho biét y kién clia minh vé chit lugng dich vu gido duc cia nha trudng theo
cac ndéi dung dudi day.

Chung t6i cam két rang nhitng thong tin c4 nhin ma dng/ba cung cip duoc hoan toan giir
bi mét va cac ciu hoi cua 6ng/ba chi dugc s dung cho muc dich nghién ciru.

Rat mong quy ong/ba danh thoi gian dé tré 161 cac cau hoi sau day:

A. THONG TIN NGUOI TRA LOI (Ong/ba dinh déu X vio & vudng twong vng).
I. D9 tuoi

Dudi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tudi Trén 60 tudi
2. Gi¢i tinh: Nam [O N O
3. Trinh d§ hoc vén:
Chua cb bfmg cép Trung cép Cao déng Pai hoc Trén dai hoc
4. Nghé nghiép:
Céan bg, cdng chirc, vién chirc Cong nhén Nong dan Budn ban Khac

B. NOI DUNG KHAO SAT
( Ong/ba ddnh déu X vao 01 phuwong dn ma ong/ba chon déi véi timg cdu hoi tuwong img).
L. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Céu 1: Mirc d6 hai long ctia dng/ba dbi véi céc thii tuc hanh chinh (cip d6 3, cép do 4): tuyén
sinh dau cap theo quy dinh nhu the nao?

Hai long Binh thuwdng Khong hai long*

*Neu Iy do “KhOng hai IONG™: ..ot et

Cau 2: Mirc d6 hai long cia dng/ba vé viéc cung cdp thong tin truyén thdng cia nha trudng vé
cac thdng bao thuong xuyén va dinh ky trong hoat déng chim soc, nudi dudng, gido duc; cong
tac phong chdng dich va tiém ngira vacxin COVID-19... cho chau nhur thé nao ? (thong tin qua
cac kénh thdng tin: website, tin nhdn OTT — Zalo, Fanpage... cla truong; théng tin cung cip day
du, kip thoi, chinh xac).

Hai long Binh thwong Khong hai long*

* Néu 1y do “Khong hai IONnG™: ..ot



2

Cau 3: Ong/ba hai long & mirc dd nao ddi voi cac khoan thu hodc dong gop cua nha truong? (thu
phi: ban tru, cac hoat déng ngoai khoa, gido duc k§ ndng séng....)

Hai long Binh thuwong Khong hai long*

* Néu 1y do “KhOng BAL IONE™: .......oocomecmmemmsomsnesmmssrimsmosssrsssrmsnsssss s ansisssesssisss isdsnssssossssiaaiss oossossnsssisos
Ciu 4: Ong/ba hai long & mirc d6 nao ddi véi hinh thirc thu khong dung tién mit cia nha
truong?

Hai long Binh thuong Khong hai long*

* Néu 1y do “khong hai I0ng”: ...

% Dénh gi4 chung: Ong/ba cho biét mic d§ hai long ciia dng/ba ddi véi viée tiép cin cdc
dich vu cong ciia nha truong?
Hai long Binh thudng Khong hai long*

¥ N 19 4o “KiOng BRLIONE™: .......oonmmmrmmemaessiiibmibis i s s s nmis i i

II. CO SO VAT CHAT CUA NHA TRUONG

Cau 5: Mtc do hai long cia 6ng/ba dbi voi cac phong hoc (dién tich, thiét bi, do dung day hoc,
mirc d6 vé sinh, an toan tai nan...) danh cho tré nhu thé nao?

Hai long Binh thudng Khong hai long*

* Néu ly do “khong hai Iong™: ..o
Cau 6: Muc do hai long cia dng/ba vé cac thiét bi, dd dung, dd choi (sb luong, chiing loai va
chat luong) trong 16p danh cho tré nhu thé nao?

Hai long Binh thuwong Khong hai long*

* NEu 1y do “KhOng DAL IONZ™: ...t
Cau 7: Muc dd hai long cia 6ng/ba vé khu vé sinh (dién tich, d6 dung, thiét bi, ngudn nudc,
murc d6 vé sinh, an toan phong bénh...) danh cho tré nhu thé nao?

Hai long Binh thudng Khong hai long*

*NEu 1y do “Khong hai I0NE™: ..o
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7
*

3
Cau 8: Muc do hai long cia 6ng/ba vé khu san choi (dién tich, bong mat, thiét bi, d6 choi ngoai

troi, mirc d6 an toan va vé sinh...) danh cho tré nhu thé nao?

Hai long Binh thuong Khéng hai long*

* Neéu 1y do “khong hai I0N”: ...t st

Pinh gid chung: Ong/ba cho biét mirc d) hai 1ong ciia éng/ba dbi véi co sé vt chit cia
nha trwong?

-

% Hailong Binh thudng Khong hai long*

* NS 1 do "RBEng BAL OB . s e s s i
IIL. CHAT LUQNG GIAO DUC CUA NHA TRUONG

Cau 9: Mic d6 hai long cua 6ng/ba vé chat lugng gi4o duc trong nha trudng (su guong mau, su
gan giii, than thién doi voi tré cua cac thanh vién trong nha trudng; su khuyen khich, ho trg, va
tao co hdi dé tré tham gia cac hoat dong va thé hién ban than...) nhu thé nao?

Hai long Binh thuong Khong hai long*

NSy a0 RhONE K1 IO ., orsmsmstemstriis i B R e R Ea

Ciu 10: Mirc d6 hai long clia dng/ba ddi voi trach nhiém ciia gido vién trong hoat ddng gido duc
tré (su cong bing, khach quan, tin tm, nhiét tinh) nhu thé nao?
Hai long Binh thudong Khong hai long*

% NEU 1Y d0 “KRONG NAT LONE .ot oo ettt

Chu 11: Muc dd hai long cia dng/ba vé su phdi hop ciia nha truong va gia dinh trong chim séc
va gido duc tré nhu thé nao?

Hai long Binh thuwong Khéng hai long*

* Neéu Iy do “Khong hai LONE”: ...t sss s

Ciau 12: Mirc do hai long cia dng/ba vé viéc dam bao an toan cho tré trong nha truong nhu thé
nao?

Hai long Binh thudng Khong hai long*

# NEU 1Y O “KNONG A IONE" oo
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Cau 13: Thai do, tac phong giao tiép cia giao vién nhu thé nao?

Hai long Binh thudng Khong hai long*

* Neéu 1y do “Khong hai IONG™: ...ttt
Chu 14: Mirc d6 hai long cia 6ng/ba ddi véi viée t6 chirc hoat dong giso duc va vui choi trong
ngay cho tré ¢ truong nhu thé nao?

Hai long Binh thuong Khong hai long*

* Néu Iy do “Khong hai I0NE™: ..o

< Panh gia chung: Ong/ba cho biét mirc d9 hai long ciia ong/ba vé chit lrgng gido duc ciia
nha trudomg?

Hai long Binh thudng Khong hai long*

* Néu 1y do “Khong hai IONZ™: ...

IV. HOAT PONG CHAM SOC GIAO DUC TRE
Cz’i’u 15:‘ Murc @6 hai long cua 6ng/‘pé ddi véi viée t6 chire cham soc, npéi dudng tré '(sé bira an,
khau phén an, thoi gian cac bira, ché d6 dinh dudng...) ¢ trudng nhu thé nao?

Hai long Binh thuong Khong hai long*

¥ NeEu 1y do “Khong hai IOng™: ...ttt e et

Céu 16: Mirc d6 hai 1ong clia dng/ba dbi vdi viée t6 chirc vé sinh va cham soc sic khoe cho tré
(v€ sinh ca nhan, moi truong, kham sirc khoe dinh kv, phong bénh, phat hién céac biéu hién ban
dau va can thi€p som...) ¢ truong nhu thé nao?

Hai long Binh thuong Khong hai long*

* Neu ly do “khong hai 10nG”: ...

Cau 17: Ong/ba hai long ¢ murc d6 nao vé viéc cham soc stc khoe tre, udn vic xin va tiém ngura
COVID-19 va cong tac phoi hop co quan Y té to chire tiém ngira COVID-19 cho tré trong nha
truong?

Hai long Binh thudng Khong hai long*

* N I Ao khGAg 1ot 10T ...ooocmonsmsnsmmsnmos mmasiis s s s
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% Péanh gia chung: Ong/ba cho biét mirc d hai long ciia dng/ba ddi véi chit lwgng chim
soc, nudi dudng tré ctia nha trwong?
Hai long Binh thuwdng Khéng hai long*

* Neéu 1y do “khOng hai IONE”: ...t

V. KET QUA PHAT TRIEN CUA TRE

Ciu 18: Mirc d6 hai 1ong ciia dng/ba vé su phat trién thé chat cia tré (chiéu cao, can ning, kha
nang van dong) nhu thé nao?

Hai long Binh thwong Khong hai long*

* Neéu ly do “khong hai 10N ...t s e
Cau 19: Murc d6 hai 1ong ctia 6ng/ba vé sy tién bd trong nhan thirc (hiéu biét vé mdi truong tu

nhién, moi trudng x4 hoi) cia tré nhu thé nao?

Hai long Binh thwing Khong hai long*

R T T S

Ciu 20: Mirc d hai 1ong ctia dng/ba vé sy tién b trong ngdn ngir (nghe, hiéu, dién dat) cla tré
nhu thé nao?

Hai long Binh thwong Khong hai long*

% N Iydo “KhOnm DAL IOHE™: .....oormmrmmmessmmsrmsssmssmmsssssameasibssma S st A v S

Céu 21: Murc do hai long cia dng/ba vé su tién b trong tinh cam va quan hé x hoi cua tré nhu

thé nao?

Hai long Binh thuong Khong hai long*

* NEU 1Y dO “KNONG DAL IONGT ..o e
< Dénh gid chung: Ong/ba cho biét mirc d9 hai 1ong ciia dng/ba vé két qua phat trién ciia
tré?

Hai long Binh thwong Khong hai long*

* NG A0 TKDONG BAT LOTEE ... . -v-5eecssmssissopaion ohsassinsiinsssssisss s s 8eass s 9355 s e
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V1. MUC PQ HAI LONG CUA ONG/BA VE DICH VU GIAO DUC CUA NHA TRUONG
NHU THE NAO?

Hai long Binh thuwdng Khong hai long*

% NEU 1Y A0 “KNONG AT 10N ..o

C. Y KIEN DE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH
VU CHAM SOC, NUOI DUONG, GIAO DUC TRE MAM NON
Ong/ba vui long dé xuat bién phap nhf:in! ning cao chit lwgng dich vu chiim séc, nudi
dudng, gido duc tré mam non lién quan dén cdc ndi dung di hoi & trén:
1. Vé viéc cung cap cac thong tin ciia nha truong, thu tuc nhip hoc, chuyén truong, cac khoan
thu...

2. V& viéc diu tu, trang bi co s& vat chat phuc vu cho day va hoc (phong hoc, thiét b, d6 choi, sin
choi, khu vé sinh...)

TRAN TRQONG CAM ON SU'HQP TAC CUA QUY PHU HUYNH !
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