
UY BAN NHAN DAN 
THANH PHO THU DAU MOT 

PHONG GIAO DUC VA DAO TAO 

CONG HOA XA HOI CHU NGHIA VIVT NAM 
Doc 14p - Tv' do — I-14nh phtic 

Thfilu Mot, ngay 	thcing 9 nam 2022. 
S6: /165)  /PGDDT 

V/v T6 chirc khdo sat lay Y kin nhan 
dan gip y cho nganh gido dpc. 

Kinh 
- Hieu truing cac truing Mam non ding lap; 
- Hieu truing cac truing Tieu h9c; 
- Hieu truing cac truing Trung hoc co. so. 

Thgc hien ke hoach s6/11202/ /PGDDT, ngay 05/9/2022 dia. Phong Gido dgc 
va Dao Tao (GDDT) ye yiec T6 chirc dien dan "Nganh gido dgc lang nghe y kien 
nhan dan" nam 2022, tren dia ban thanh phi Thil Diu M6t; 

De phi h9p to chirc có hieu qua cong tac do luemg mire d6 hai long cua 
ngued dan ye chat lugng phgc vu cua nha truing tren dia ban thanh phi Thu Dau 
M6t, Phong GDDT de nghi cac don vi trien khai thirc hien tot not dung phuong an 
thuc hien nhu sau: 

I. MIX TIED, YEU CAU, PHAM VI VA DOI TUVNG 

1. Muc tieu 

Danh gia khach quan chit lugng phgc vg cua cac co so.  gido dvc cong lap 
tren dia ban thanh phi. Thong qua do, UBND thanh phi va nganh gido dgc kip thZyi 
nam bat duvc nhu cau, mong muon cua ngued dan de de ra nhang bien phap cai 
thien chit lugng phgc vu dap img six hai long cila ngued dan. 

2. Yeu eau 

- Chi s6 hai long ye chit luvng phgc vg gido dgc congyhai dat dugc ket qua 
danh gia mot cach khach quan, trung thirc cua ngued dan ye chat luvng gido dvc 
cua cac truing cong lap teen dia ban thanh phi. 

- Bao dam tinh kha thi, don gian, de ap dung, chi phi thip, phu hgp vii tinh 
hinh thirc to tai dia phuong. 

- Cau hoi dieu tra xa h6i hoc phii h9p vii he th6ng tieu chi, a hieu, de tra 
hop vii trinh d6 dan tri; dam bao tinh khoa h9c va có sir logic ch4t the gitra 

danh gia chat lugng vii mgc do hai long cila ngued dan, to chic. 

3. Pharr vi danh gia va doi fining khao sat 

- Pharr vi danh 	Cac truing mam non, lieu hoc, trung hgc co so cong lap 
tren dia ban thanh phi Thu Diu M6t. 

- D6i tugng khdo sat: Phg huynh hgc sinh có con dang theo h9c tai cac 
truing main non, tieu hoc, trung h9c co so cong lap tren dia ban thanh phi. 
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II. NOI DUNG CAC TIEU CHI KHAO SAT, DANH GIA MfrC DO 
HAI LONG 

Thvc hien khdo sat, danh gia mirc do hai long dm ngtreyi dan ve chat hrong 
dich vu gido duc cong thong qua 05 nhOm tieu chi sau day: 

- Nhom tieu chi ye tiep can dich 
- Nh6m tieu chi ye co so vat chat dm nha truong. 
- Nhom tieu chi ye moi truong gido duc. 
- NhOm tieu chi ye hoat Ong gido duc. 
- Nhom tieu chi ye ket qua cua gido duc. 

(Co 03 mau phi-Au khao sat kem theo, gjm: mau phiiu dank cho phy huynh hoc 
sinh cap main non, mau phieu danh cho phy huynh hoc sinh cap tieu hoc va mau phieu 
danh cho phy huynh hoc sinh cap trung hoc co. so). 

III. PHIYONG PHAP THVC HItN 

1. Hinh thu'c khao sat, lay ST kitn 

Hieu truong cac truong to chdc in phieu khdo sat va Oat phieu dieu tra 
cho doi Wong tra loi phieu. 

2. Quy mO lay matt 

- SO phial diet' tra: xac dinh ca mau phieu dieu tra tren tong s8 truong cong 
lap tren dia ban thanh ph8 Thu D'au MOt. 

- Ty le thy mau phieu dieu tra phu huynh hoc sinh throe chia deu cho moi 
khOi lop cua cac truong hoc. 

Mam non 

so Tong so 
truerng 

So phieu
Tong , 	- 

lay mau/ 
truong 

SO mau chia theo de tuoi 
Ghi chu 

25-36 thg 3-4 tuoi 4-5 tuoi 5-6 tuoi 

23 20 5 5 5 5 
Meii dO tuoi cua tre chop 
PHHS chia phieu theo de 

tuoi, trinh de) va nghe nghiep 

Ti&I hoc: 

Tong so Tong s8 
truong 

SO phieu 
, 	- 

lay mau/ 
tnrong 

SO mau chia theo khOi 
Ghi chili 

1 2 3 4 5 

22 25 5 5 5 5 5 
Moi do tuoi cilia tre chon 
PHHS chia phieu theo de 

tuoi, trinh de va nghe nghiep 

THCS: 
TOng se) 
truong 

se) phieu lay 
mall/ tnrong 

SO mau chia theo IchOi Ghi chi) 
6 7 8 9 

13 20 5 5 5 5 
M78i do tuoi cua tre chon 

PHHS chia phieu theo do tuoi, 
trinh de va nghe nghiep 
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3. Tien dO thvc hien 

- Tir ngay 09/9/2022 den ngay 10/9/2022: phat phieu dieu tra. 

- Tir ngdy 12/9/2022 den ngay 13/9/2022: thu thap phieu dieu tra. 

- Trong thang 9/2022: tong hgp, phan tich, xir ly ket qua phieu dieu tra va 
ding bo ket qua danh gia trong buoi to chirc tga dam va cong khai teen cong thong 
tin dien tir cUa Phong GDDT. 

4. Ket qua dieu tra 

- Mire do hai lbng cfia nguiYi dan 

Mirc do hai long ciia ngtroi dan cltroc the hien qua phtrong an tra (tic' mirc 
1 clEn mar 3 wow ang: "hai long", "binh thtrong", "khong hai ldng') cho tong cau 
hoi twang irng voi cac nhom cloi tuong. 

- Chi s6 hid long can ngtroi dan 

+ Chi s6 hai long ve chat lugng phvc vv giao dvc cong la tST le phan tram s6 
ngu6i có phuang an tra 16i "hai long" cho cau hOi khdo sat mirc d6 hai long cUa 
nguoi dan ve chat luting phvc vv gido dvc cong not chung, tren tong s6 ma.0 dieu 
tra xa h6i hgc dugc tra loi theo thIng quy trinh khao sat hgp le. 

+ Chi s6 hai long vii timg not dung cila chat luting phvc vv giao dvc," ,c 
dugc xac Binh bang tST phan tram s6 ngtreYi cc') phucmg an tra "hai long" dois 11.  
cau h6i khdo sat mirc d6 hai long dm ngtroi dan vii not dung do, tren tong so Di& 
dieu tra xa h6i h9c dugc tra loi theo dung quy trinh khao sat hgp le. 	TAO 

IV. TO ClICC THIXC HItN 

1. DOi 	cac trtro'ng dtrqc Phong GDDT chip khao sat 

- Hi'eu truing thanh lap to dieu tra, to chirc trien khai va thvc hien 

- Phan cong nhiem vu cu the cho timg,thanh vien: in an, phat phieu khdo sat, 
thu thap phieu du theo so luting quy dinh, thong ke ket qua khao sat theo bang phv 
lvc (dinh kern). 

- N6p ket qua th6ng ke ve Phong Gido dvc va Dao tao cho thay Le Minh 
Tien. 

2. Phong Giao due va Dao tan có trach nhiem 

- Phi hgp vii Ban Dan van Thanh ity phe duyet ke hoach trien khai thvc 
hien cong tac (lieu tra, khao sat mire d6 hai long ctia ngtraii dan d6i vii nganh giao 
dvc. 

- Phan cong chuyen vien cac cap hgc phi bien trier' khai va den truing 
giam sat viec phat phial khao sat cho PHHS. 

- T6ng hop, phan tich va cong b6 ket qua khao sat trong bu6i to chirc t9a 
dam "Nganh giao dvc Fang nghe y kien nhan dan" nam 2022 va cong khai tren cong 
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thong tin dien tir Phong GDDT. 

- Can dr,  ket qua. khdo sat, tham miru UBND thanh phO chi dap cac bin 
phap cai tien chat luting phgc vg gido dgc cong lap teen dia ban thanh pho Thu Dau 
MOt. 

Ph6ng GDDT yeti cau Hieu trtrang cac trir6ng ten dia ban thanh phO trien 
khai thgc hien dung tinh than chi dao dm cong van va bao cao ket qua thgc hien 
cham nhat 13/9/2022./. 

Noi nheon 
- Nha tren; 
- Lau: VT. 

gran go-nil viink 



Can b0, along chin, vien chirc Cong nhan Nang dan Main ban Khac 

Nit ❑ 

Cao ding Teen d9i h9c D9i hoc 

15. Ngh8 nghiep: 

2. Giai tinh: 	Nam E 
3. Trinh do hoc van: 

 

Trung cap Chira co bang cap 

 

PHIEU KHAO SAT MI:IC DO HAI LONG CUA PH1L1 HUYNH 
VE CHAT LUNG GIAO DI,JC TRU'ifING MAM NON ... 

Kinh gill: QuY Phu huynh 

De c6 co so cal thien, tirng buck nang cao chat luting cham sac, nuoi du'ang gido duc a cap 
mam non. Xin ong/ba cho bi8t y kiln cua minh ye chat luting cham sac, nuoi duang, gido duc cua nha 
truang theo cac not dung,duai day. 

Chung toi cam ket rang nhung thong tin ca nhan ma ong/ba cung cap &roc hoan toan gift bi 
mat ya cac cau hoi cua ong/ba chi ducyc sir dung cho muc dich nghien ciru. 

Rat mong quy ong/ba danh thai gian de tra lai cac cau hoi sau day: 

A. THONG TIN NGUOI TRA LoI (ong/ba etdnh dim X vito o vuong twang ling). 
1. Do tu6i 

Dinh 25 tint 25 - 34 tuOi 35 - 49 to ii 50 - 60 tinii Tren 60 tuoi 

B. NOI DUNG KHAO SAT 
( Ong/ba dcinh cau X vao 01 phu.cmg an ma ong/ba chon dai voi ding cau hoi twang ling). 
I. TIEP CAN DICH VU CONG TRONG NHA TRVONG 

Cau 1: Mire do hai long dm ong/ba d6i vii cac thu tpc hanh chinh (nhap hoc, chuyen truang, 
lam ho so giay to ...) theo quy dinh cua nha tnrang nhu the nao? 

Hai long 
	 Binh thtrOng 

	 Khong hai long* 

* N8u ly do "khong hai long". 	  

Cau 2: Mix do hai long dm ong/ba ye viec cung cap thong tin truyen thong cua nha truang ye 
cac thong bao thuang xuyen ya dinh kY trong hoat dong giang day Ira hoc tap... cho chat' nhu 
the nao ? (thong tin qua cac kenh thong tin: website, tin nhan OTT — Zalo, Fanpage... cua 
tnrang; thong tin cung cap day du, kip thai, chinh xac). 

Hai long 
	 Binh thiromg 

	 Killing hai long* 

* Neu lY do "khong hai long".  

Cau 3: Mire do hai long dm ong/ba ve cac khoan dong g6p khac ngoai hoc phi a truang nhu 
the nao? 
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Hai long 	 Binh thtrirng 	 'Chong hai long* 

* Neu lY do "khong hai long". 	  

Cau 4: Ong/ba hai long a mire do nao doi voi hinh thirc thu khong dUng tien mat cua nha 
tnrong? 

Hai long 	 Binh thtrirng 	 Kitting hai long* 

* Neu IS/ do "khong hai long"- 

+ Dinh gia Chung: Ong/ba cho biet mirc cho hai lOng cua ong/ba doi vo7 viec tiep can cac 
dich vu cong ctia nha truirng? 

Hai long 	 Binh thtr?rng 	 Khong hai long* 

* Neu lY do "khong hai long". 	  

II. CO SO VAT CHAT CUA NHA TRIXONG 

Cau 5: Muc do hai long ciia ong/ba doi v6i cac phong hoc (dien tich, thiet bi, dO dung day hoc, 
mire do ve sinh, an toan tai nan. .) danh cho tre nhu the nao? 

Hai long 	 Binh thuirng 	 Khong hai long* 

* Neu lY do "khong hai long": 	  

Cau 6: Mix 6 hai long cita ong/ba ve cac thiet bi, 6 dung, 6:3 choi (s6 lrxong, chting loai va 
chat Wong) trong lop danh cho tre nhu the nao? 

Hai long 	 Binh thuirng 	 Khong hai long* 

* Neu lY do "khong hai long". 	  

Cau 7: Mix do hai long ctia ong/ba ve khu ve sinh (dien tich, 6 dung, thiet bi, nguOn nuac, 
muc 1:10 ve sinh, an toan phong benh...) danh cho tre nhu the nao? 

Hai long 	 Binh thtrOng 	 Kitting hai long* 

* Neu ly do "khong hai long". 	  
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Cau 8: Mirc dO hai long dm ong/ba ve khu san choi (then tich, bong mat, thiet bi, do choi ngoai 
trai, mire dO an toan va ve sinh. .) danh cho tre nhu the nao? 

Hai long 
	 Binh thuirng 

	 Khong hal long* 

* Neu ly do "khong hai long". 	  

+ Dinh gia chung: Ong/ba cho biet mtrc de.) hai long ciia ong/ba (14i WA ser vat chat dm 
nha truirng? 

+ Hai long 
	Binh thuirng 

	 Khong hai long* 

* Neu ly do "khong hai long". 	  

III. CHAT LUVNG GIAO DI.JC CUA NHA TRCOING 

Cau 9: Mirc dO hai long cila ong/ba ve chat luting Oa° duc trong nha truerng,(su guang tau, su 
gan gui, than thin doi veri tre 	cac thanh vien trong 	tririmg; khuyen khich, ho trg, va 
tao co hOi de tre tham gia cac boat dOng va the hien ban than...) nhu the nao? 

Hai long 
	 Binh thuirng 

	 Khong hai long* 

* Neu ly do "khong hai long": 	  

Cau 10: Mirc do hai long dm ong/ba doi vai trach nhiem cua gido vien trong hoat dOng gido 
due tre (su cong bang, khach quan, tan tam, nhiet tinh) nhu the nao? 

Hai long 
	 Binh thtrirng 

	 Khong hai long* 

* Neu ly do "khong hai long".  

Cau 11: Mire dO hai long dm ong/ba ve su phi hop cua nha twang va gia dinh trong cham soc 
va giao due tre nhu the nao? 

Hai king 
	 Binh thuirng 

	 Khong hai long* 

* Neu ly do "khong hai long": 

Cau 12: Mire do hai long dm ong/ba ve viec dam bao an toan cho tre trong nha tnremg nhu the 
nao? 

Hai long 
	 Binh thtrirng 

	 Khong hai long* 
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* Neu 1ST do "khong hai long". 	  

Cau 13: Thai dO, tac phong giao tip dm gido vien nhu the nao? 

Hai long 	 Binh thtromg 	 'Chong hai long* 

* Neu 1ST do "khong hai long": 	  

Cau 14: Mix do hai long dm ong/ba den vii vies to chirc hoat ding gido dnc \fa vui chai trong 
ngdy cho tre a truing nhu the nao? 

Hai long 	 Binh thiro•ng 	 Kitting hai long* 

* Neu 1y do "khong hai long". 	  

❖ Danh gia Chung: Ong/ba cho bit mtic dO hai long dm ong/ba v'' chat Wong giao due ctia 
nha truing? 

Hai long 	 Binh throng 	 Khong hai long* 

* Neu 1ST do "khong hai long". 	  

IV. HOAT BONG CHAM SOC GIRO DUC THE 

Cau 15: MiTC dO hai long cna ong/ba dcii vii v* to chic cham sac, nuoi du,ang tre (s6‘ bib an, 
khau phan an, thai gian cac bira, che 4 dinh duO.ng...) a truing nhu the nao? 

Hai long Binh thuirng Khang hai long* 

* Neu 1ST do "khong hai long". 	  

Cau 16: Mix 0 hai long cna ong/ba d6i voi vi'Oc to chirc ITs sinh va cham sac s*c khoe cho tre 
(\TO sinh ca nhan, tiled truing, kham sirc khoe dinh kST, phong Nnh, phat hiOn cac bieu hin ban 
dau va can thiOp sam...) a truang nhu the nao? 

Hai long 	 Binh thtromg 	 Killing hai long* 

* Neu 1ST do "khong hai long" 	- 
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Hai long 
	 Binh thuirng 

	 Kitting hai long* 

* Neu 1ST do "khong hai long".  

Hai long 
	 Binh thuirng 

	 Khong hai long* 

Cau 17: Ong/ba hai long Or mire dO nao ve viec cham soc sue khoe tre, uo'n vac xin \Ta tiem 
ngira COVID-19 va cong tac phoi hop ca quan Y to to chuc tiem ngira COVID-19 cho hoc sinh 
trong nha tnrerng? 

Khong hai long* 

* Neu 1ST do "khong hai long". 	  

+ Dinh gia chung: Ong/ba cho bit may cho hai long dm ong/ba dOi voi chAt prong cham 
soc, nuoi throng tre cua nha bruin-1g? 

Hai long Binh thuirng 

Khong hai long* Binh thuirng Hai long 

* Neu 1ST do "khong hai long": 

V. KET QUA PHAT TRIEN CUA THE 

Cau 18: Mire do hai long dm ong/ba ve su phat trien the chat cfra tre (chieu cao, can nang, kha 
nang van dOng) nhu the nao? 

Khong hai long* 

* Neu 1ST do "khong hai long".  

Cau 19: Mire dO hai long cua ong/ba ve,su lien bO trong nhan tithe °lieu biet ye moi truerng to 
nhien, mai truemg xa hOi) cfra tre nhu the nao? 

Hai long Binh thtroug 

Khong hai long* 

* Neu 1ST do "khong hai long".  

Cau 20: Mire dO hai long cila ong/ba ye su tienbO trong ngon ngir (nghe, hieu, dien dat) cfra tre 
nhu the nao? 

Cau 21: Mire do hai long dm ong/ba ve su lien bO trong tinh cam va quan he xa hOi cfra tre nhu 
the nao? 

Hai long Binh thuirng 
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* Neu l3"/ do "khong hai long"- 

+ Dinh gii chung: Ong/ba cho bit mtk dO hai long cfia ling/ba ve ket qua phit trien cua 
tre? 

Hai long 	 Binh thu'o'ng 	 Khong hai long* 

* Neu l3"/ do "khong hai long": 	  

C. Y MEN DE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LONG DICH 
VU GIAO DUC MAM NON 

ong/Ba vui Mng de xudt bien phdp nhdm nang cao chdt hryng dick vu gido dyc main non: 

1) Tiep can dich vi cong (cung cap thong tin ve nha truong; thin tic nhap hoc, chuyen truerng; 
cac khoan thu) 

2) Ca ser vat chat (phong hoc; thiet bi, 6 choi; san choi; khu ve sinh) 

3) Chat lucmg giao chic (thai dO, tac phong giao tiep) 

4) Chat krong cham soc (nOi dung; phuong phap; danh gia tre) 

5) Ong ba có mong muOn gi o nha truong de nang cao chat luting giao duc. 

TRAN TRQNG CAM ON Sif HQP TAC CUA QUY PHI) HUYNH ! 
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Nit ❑ 

Cao ding DO hoc Tren dai hoc Trung cap 

PHIEU KHAO SAT MirC DO HAI LONG CUA PHV HUYNH 
VE CHAT LUNG GIAO DVC TRVONG TIEU HOC 

Kinh gfri: Qu.P Phy huynh 

De c6 ,co so,  cai thien, tong bu6c nang cao chat lucmg dich vu gido duc 6.  cap tieu hoc. Xin 
ong/ba cho biet kien cua minh ye chat lucmg dich vu gido chic cua nha tnremg theo cac not dung sau. 

ChUng toi cam ket rang nhftng thong tin ca nhan ma ong/ba cung cap dime hoan toan gift bi 
mat va cac cau h6i cua ong/ba chi duqc sir dung cho muc dich nghien ciru. 

Rat mong quy ong/ba danh thai gian de tra 16i cac cau hoi sau day: 

A. THONG TIN NGU'OI TRA LOI (Ong/bit deinh dim X viz° o vuong twang ring). 

tuOi 
Dtroi 25 tut)i 25 - 34 tuOi 35 - 49 tad. 50 - 60 tutli Teen 60 tuOi 

2. Gioi tinh: 	Nam 0 
3. Trinh d6 hoc van: 

Chua có Wang cap 

4. Nghe nghiep: 
Can bO, cong chin, vien chirc Ging nhan Yong dan BuOn ban Khfic 

B. NOI DUNG KHAO SAT 
(Ong/ba dcinh dau X vao 01 phuang an ma ong/ba ch9n dai voi tieng cau hoi twang &ng). 
I. TIEP CAN DICH ITV CONG TRONG NHA TRIXONG 

Cau 1: Mix d6 hai long 	ong/ba d6i vai cac 	Arc hanh chinh (cap d6 3, cap d6 4): tuyen 
sinh dau cap; chuyen twang theo quy dinh nhu the nao? 

Hai long 
	 Binh thtrOng 

	 Khong hai long* 

* Neu 1ST do "khong hai long": 

Cau 2: Mirc d6 hai long cita ong/ba ve viec cung cap th6ng tin truyen th6ng cua nha tnremg ye 
cac thong bao thuemg xuyen va dinh kST trong hoat d6ng giang day va hoc tap... ? (thong tin 
qua cac kenh thong tin: website, tin nhan OTT — Zalo, Fanpage... cua tnremg; thong tin cung 
cap day du, kip died, chinh xac) 

Hai long 
	 Binh thuiing 

	 Khong hai long* 

* Neu ly do "khong hai long".  

Cau 3: Ong/ba hai long a mirc d6 nao dOi vai hinh thirc thu khong &nig tien mat dm nha 

tnremg? 

  

Khong hai long* Hai long 
	 Binh thixOng 
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Hai long 	 Binh thiromg 	 Khong hai long* 

Binh thuomg Hai long Khong hai long* 

Binh thuiYng Hai long Khong hai long* 

II. CO So VAT CHAT CUA NHA TRIXONG 

Cau 4: Ong/ba hai long a mire (16 nao d6i v6i phong hgc cua hoc sinh (di@f tich, ban gh6, cac 
trang thiet bi phpc vv, anh sang, quat dien, ...) cua nha truOng ? 

* Neu lY do "khong hai long": 	  

Cau 5: Ong/ba hai long a mire d6 nao d6i vai he thong phirang tiff phpc vv day hoc ciia nha 
tnremg (sO lugng, chimg loai va chat luting)? 

* Neu lY do "khong hai long". 	  

Cau 6: Ong/ba hail long 6 mix d6 nap doi ved thu vien cifa nha truong (s6 sach, tai lieu, thi6t bi 
thu vien, sv phuc vv ...)? 

* Neu 13', do "khong hai long". 	  

* Neu lY do "khong hai long". 	  

❖ Dinh gia Chung: Ong/ba cho biet min do hai long ctia ling/ba dOi vo3 tie') can dich vu giao 
due ctia nha truirng? 

Hai long 	 Binh thuirng 	 Khong hai long* 

* Neu lY do "khong hai long". 	  

Cau 7: Ong/ba hai long a mix d6 d6i vai khu ve sinh cua nha throng (din tich, thi6t bi, ngthfin 
nuac, mire d6 ve sinh, an toan...)? 

Hai long 	 Binh thuirng 	 Khong hai lOng* 

* Neu ly do "khong hai long". 	  
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Hai long 
	 Binh thuirng 

	 KhOng hai long* 

Cau 8: Ong/ba hai long a in& dO nao d6i vai khu san chui, bai tap ,the chic the thao 	nha 
trOmg (dien tich, khuon vien, cay xanh bong mat, trang bi dung cu the due the thao... )? 

Hai long 
	 Binh thtrirng 

	 Kitting hai long* 

* Neu 1ST do "khong hai long"- 

• Dinh gia chung: Ong/ba cho biet mirc di) hai long ciia ong/ba doi voi co' so' vat chat ciia 
nha truirng? 

Hai long 
	 Binh th tromg 

	 Khong hai long* 

* Neu 1S,  do "khong hai long". 	  

TRUtiNG GIAO DVC CUA NHA TRUtING 

Cau 9: Ong/ba hai long a muc d0 nao ve canh quan moi truang su on...
) 

khuon vien twang 
(Ve my quan do thi: khong lchi, cay xanh, anh sang, ve sinh, tieng on...) theo tieu chi Xanh-
Sach-Dep ? 

Hai long 
	 Binh thuo'ng 

	 Khong hai long* 

* Neu 1Sr do "khong hai long": 	  

Cau 10: Ong/ba hai long a mile dO nao ve tinh trang an ninh, an toan a truang va khu Arc xung 
quanh? 

Hai long 
	 Binh thtrerng 

	 Khong hai long* 

* Neu 1S,  do "khong hai long": 	  

Cau 11: Ong/ba hai long a mire dO nao ve su than thien, su phi hop gift nha truang va gia 
dinh trong viec day hoc va gido duc hoc sinh cua truang? 

Hai long 
	 Binh thuiing 

	 Khong hai long* 

* Neu IST do "khOng hai long".  

Cau 12: Ong/ba hai Ring a mire,  di) nao thai dO, su nhiet tinh va cong bang ciia giao vien 
trong viec day hoc va danh gia ket qua hoc tap dm hoc sinh? 
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Hai long 	 Binh thtrong 	 Khong hai long* 

Binh thiromg Hai long Khong hai long* 

Cau 15: Ong/ba hai long a mire dO nao den vai phuong phap day hoc true tuyen cira giao vien 
(lam chu dirge thiet bi, duang truyen \fa cong cu giang day; day de hieu, hoc sinh hirng thin 
h9c...)? (trong thai gian xa hoi gian each de phong, chOng dich COVID-19) 

* Neu lY do "khong hai long". 	  

Cau 16: Ong/ba hai long a mire dO nao dOi vai ket qua hoc true tuyen cUa con em minh? 
(trong thai gian xa hOi gian each de phong, chLg dich COVID-19). 

* Neu ly do "khong hai long". 	  

* Neu lY do "khong hai long": 	  

Cau 13: Ong/ba hai long a mire do nao ve viec truyen thong, tuyen truyen ve tiem ngira 
COVID-19 va cong tac phoi hop co quan Y to to chic tiem ngira COVID-19 cho h9c sinh trong 
nha truang? 

Hai long 	 Binh thtro'ng 	 Kitting hai long* 

* Neu ly do "khong hai long"- 

+ Dinh gia chung: Ong/ba cho bit mire dO hai long etia ong/ba ve tried truirng giao due 
cita nha trtroug? 

IV. TO CHU'C HOAT BONG GIAO DVC CUA NHA TRVONG 

Cau 14: Ong/ba hai long a mire do nao dOi vai viec to chire day h9c true tuyen cua nha 
truemg? (trong thai gian xa hOi gran each de phOng, chcing dich COVID-19) 

Binh thuirng Hai long Khong hai long* 

* Neu lY do "khong hai long". 	  

+ With gia chung: Ong/be cho bit mire do hai long dm ong/ba doi yid hoat Ong giao 
clue ctia nha truirng? 

V. KET QUA GIAO DVC CUA NHA TRUONG 

Cau 17: Ong/ba hai long a mire di) nao den vai ket qua h9c tap, dap dire dm con ong/ba? 

   

   

Hai long 

  

Binh thuirng Kitting hai long* 
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* Neu Vr do "khong hai long". 	  

Cau 18: Ong/ba hai long a mirc do nao d'ai vai sr phat trien ve n5ng hrc tham my, Wang khieu 
(ye, thit cong, am nhac... ) qua ket qua h9c tap dm con ong/ba? 

Hai long 
	 Binh thuirng 

	 Khong hai long* 

* Neu lf do "khong hai long"- 

Cau 19: Ong/ba hai long o mirc do nao d6i vai ket qua giao dpc the chat dia con ong/ba? 

Hai long 
	 Binh thuirng 

	 Khong hai long* 

* Neu Irl do "khong hai long". 	  

• Dinh gii chung: Ong/ba cho biect mirc do hai long ctia ong/ba 17'e k'k qui giio dip ctia 
nha truirng? 

Hai long 
	 Binh thuoug 

	 Khong hai long* 

* Neu VT do "khong hai long": 	  

VI. MeC DO HAI LONG CUA ONG/BA VE DICH VI; GIAO DiJC CUA NHA TRU'ONG 
NHU' THE NAO? 

Khong hai long* 

* Neu V,  do "khong hai long". 	  

C. )"( MEN DE XUAT VE CAC BIN PHAP NHAM NANG CAO CHAT WONG DICH 
VU GIAO KC TIEU HOC 
Ong/ba vui ffing el-e xuat bin phdp nItam nang cao chat hryng dich vu girl° dyc Tdu h9c 

lien quan den cdc not dung dd hoi d tren: 

1) Tiep can dich vu cong 

2) Co so vat chat 

Hai long Binh thuoug 
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3) Moi trueng gido duc 

4) Hoat dOng chain soc gido duc 

5) Ke't qua gido duc 

TRAN TRONG CAM ON Si].  HQP TAC CUA QU'i' PHU HUYNH ! 
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Can bo), cling chirc, vien chirc Cling nhan Nang din Blain ban Khic 

2. GiOi tinh: 	Nam 0 
3. Trinh d6 hoc van: 

Chtra co Wang cap 

Mr ❑ 

4. Nghe nghiep: 

Trung cap Cao clang DO hoc Tan d3i hoc 

PHIEU KHAO SAT MeC DO HAI LONG CUA PHU HUYNH 
VE CHAT LUONG GIAO PVC  TRUING THCS 

Kinh 	Phy huynh 

D6 co ca so , cai thien, timg biz& nang cao chit lugng dich vu gido duc 6 cap THCS. Xin 
ong/ba cho biet kien cua minh ye chat luo-ng dich vu gido due cua nha tnrong theo cac not dung dugi 
day. 

Chung t6i cam ket rang nhitng thong tin ca nhan ma ong/ba cung cap dugc hoan toan giir bi 
mat ya cac cau h6i cua ong/ba chi dixgc sir duns cho 'nue dich nghien ciru. 

Rat mong quy ong/ba danh thei gian de tra loi cac cau hOi sau day: 

A. THONG TIN NGU'OI TRA LOI (Ong/ba ddnh diiu X vao o vuong twang irng). 
1. Do tuoi 

fluid 25 tutli 25 - 34 tuiii 35 - 49 tuOi 50 - 60 tuOi Tren 60 tuOi 

B. NOI DUNG KHAO SAT 
(Ong/ba danh dau X vao 01 phuang an ma ong/ba chgn dai voi ding cau hoi twang Ung). 

I. TIEP CAN DICH VV CONG TRONG NHA TRU'ONG 

Cau 1: Mirc d6 hai long 	ong/ba d6i vdi cac 	tic hanh chinh (cap dO 3, cap d6 4): tuyen 
sinh dau cap; chuyen truing theo quy dinh nhu the nao? 

Hai long 
	 Binh thtrong 

	 Khong hai long* 

* Neu ly do "khong hai long"- 

Cau 2: Mirc d6 hai long cila ong/ba ye viec cung cap thong tin truyen th6ng cua nha tnremg ye 
cac thong bao thugng xuyen ya dinh ky trong hog d6ng giang day ya hoc tap... ? (thong tin 
qua cac kenh thong tin: website, tin nhan OTT — Zalo, Fanpage... cua tru6ng; th6ng tin cung 
cap day du, kip thei, chinh xac) 

Hai long 
	 Binh thuirng 

	 Kitting hai long* 

* Neu lY do "khong hai long"- 

Cau 3: Ong/ba hai long ey mire d6 nao doi voi hinh thirc thu khong dUng tien mat ciia nha 
tnremg? 
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Binh thuirng Hai long Khong hai long* 

* Neu lY do "khong hai long". 	  

❖ Danh gia chung: Ong/ba cho biet mirc do: hal long ciia ong/ba dOi voi der) can dich vu giao 
dyc cda nha trutrng? 

Binh thuimg Hai long Khong hai long* 

* Neu ly do "khong hai long". 	  

II. co SO VAT CHAT CUA NHA TRUING 

Cau 4: Ong/ba hai long O.  mire de nao doi vai he th6ng phong hoc, phong chirc Wang dm hoc 
sinh (dien tich, ban gh6, cac trang thi6t bi phoc vu, anh sang, quat dien, ...) cua nha tnrong? 

Hai long 	 Binh thtuleng 	 Khong hai long* 

* Neu ly do "khong hai long". 	  

Cau 5: Ong/ba hai king o mirc de nao doi vai phuong tien phoc vu day hoc ciia nha truong (s6 
luting, chfing loci va chat luting)? 

Hai long 	 Binh thuirng 	 Khong hal long* 

* Neu lY do "khong hai long". 	  

Cau 6: Ong/ba hai long o mirc de nao d6i voi thu vien cua nha tnrong (s6 sach, tai lieu, thi& bi 
thu vien, sv phuc vu ...)? 

Hai long 	 Binh thuirng 	 Khong hai long* 

* Neu ly do "khong hai long". 	  

Cau 7: Ong/ba hai long a mix do deii vai khu ve sinh cua nha trumg (dien tich, thie't bi, ngu'on 
nuov, mirc de ve sinh, an toan...)? 

Hai long 	 Binh thuirng 	 'Chong hai long* 

* Neu ly do "khong hai long". 	  
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Hai long 
	 Binh thtrirng 

	 Kitting hai long* 

Kitting hai long* Binh thtrirng Hai long 

KhOng hai long* Hai long Binh thuirng 

IMMO! TRUbNG GAO DiJC CUA NHA TRVONG 

Cau 9: Ong/ba hai long a mire d6 nao ve canh quan m6i tnxemg su on.
..) 

khuon vien truamg 
(ve my quan do thi: khong khi, cay xanh, anh sang, ve sinh, tieng on...) theo tieu chi Xanh-
Sach-Dep? 

* Neu 1ST do "khong hai long": 	  

Cau 10: Ong/ba hai long a mire d6 nao ve tinh trang an ninh, an toan truamg va khu vuc xung 
quanh? 

* Neu ly do "khong hai long". 	  

Cau 11: Ong/ba hai long a mire dO nao ve su than thien, su phi hgp gifra nha trtramg va gia 
dinh trong viec day hoc va giao due hoc sinh cua tnxarng nhu the nao ? 

* Neu ly do "khong hai long". 	  

Cau 8: Ong/ba hai lOng o mire d6 nao d6i voi khu san choi, bai tap,th6 due,  the thao 	nha 
tniOng (dien tich, khuon vien, cay xanh bong mat, trang bi dung cu the due the thao... )? 

Hai long 	 Binh thtriyng 	 KhOng hal long* 

* Neu 13'T do "khong hai long"- 

+ Dinh gia chung: Ong/ba cho biet mired hal long ctia ong/ba dOi WA co so• vat chat cita 
nha truirng? 

Kitting hai long* 

* Neu ly do "khong hai long"- 

Cau 12: Ong/ba hai long mire d6 nao v6 thai d6 pinta vu cua nhan vien, su nhiet tinh va ding 
bang oua giao vien trong viec day hoc va danh gia lc& qua hoc tap ena hoc sinh? 

Hai long Binh thtremg 
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Hai long 	 Binh thtroug 	 Khong haft long* 

Hai long 	 Binh thtroug 	 Khong hai long* 

Binh thuirng Hai long Khling hai long* 

Cau 15: Ong/ba hai 'Ong a mirc de) nao dOsi \Tor phuong phap day hoc trirc tuyen ctia giao vien 
(lam chit &roc thiet bi, duong truyen va cong cu giang day; day de hieu, hoc sinh hung thii 
hoc...)? (trong th6i gian xa hOi gian each de phong, chong dich COVID-19) 

* Neu ly do "khong hai long". 	  

Cau 16: Ong/ba hai long a mirc do nao dOi vai ket qua hoc trvc tuyen ctia con em minh? (trong 
thai gian x'a hOi gian cach de phong, chOng dich COVID-19). 

* Neu 1Si do "khong hat long". 	  

Cau 17: Ong/ba hai long Cr mire dO nao ve cong tac bOi dual-1g hoc sinh gioi, phu dao hoc sinh 
yen kern cila nha tnrong? 

* Neu 1Si do "khong hai long". 	  

Cau 13: Ong/ba hai long a mirc dO nao ve viec truyen thong, tuyen truyen ve tiem ngira 
COVID-19 va cong tac phoi hop co quan Y to to chirc tient ngira COVID-19 cho hoc sinh 
trong nha truong? 

Binh throng Hai long Kitting hai long* 

* Neu 1Si do "khong hai long" 	- 

4 With gia chung: Ong/ba cho biet mire di) hai long ctia ling/ba ve moi truirng giao due ctia 
nha trtromg? 

IV. HOAT DONG GIAO DUC CUA NHA TRIYONG 

Cau 14: Ong/ba hai long a mirc do nao den vai viec to chirc day hoc trvc tuyen cita nha trueing 
? (trong tiled gian xa heti gran cach de phong, ch6ng dich COVID-19) 

Binh thuirng Hai long Khong hai long* 

* Neu 1Si do "Ichong bar long": 	  

❖ With gia chung: Ong/ba cho bit mtic do hal long ctia ong/ba doi voi hog di)ng giao duc 
cua nha trireme 
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Hai long 
	

Binh thuirng 
	 Khong hai long* 

* Neu lY do "khong hai long": 	  

V. KET QUA GIAO DI,JC CUA NHA TRIrdNG 

Cau 18: Ong/ba hai long a mirc dO nao d6i vai ket qua hoc tap va ren luyen dao dirc dm con 
ong/ba? 

Hai long 
	 Binh thtrivng 

	
Khong hal long* 

* Neu lY do "khong hai long"- 

Cau 19: Ong/ba hai long & mire dO nao d6i vOi nang hrc giai guy& van de (k9 'fang song) cua 
con ong/ba trong hoc tap va trong cuOc song? 

Khong hai long* 

* Neu lY do "khong hai long"- 

Cau 20: Ong/ba hai long a rnirc dO nao doi vOi ket qua gido duc the chat cila con ong/ba? 

Hai long 
	

Binh thuirng 
	 Kitting hai long* 

* Neu lY do "khong hai long"- 

• Dinh gia chung: Ong/ba cho biet mirc do hal long ciia ong/ba ve ket qua giao duc ctia nha 
truirng? 

Hai long 
	 Binh thuomg 

	 Khong hai long* 

* Neu lY do "khong hai long": 	  

VI. 111frC DO HAI LONG CUA ONG/BA VE DICH VU GIAO DI.JC CUA NHA 
TRUtiNG NHU THE NAO? 

Hai long 
	

Binh thuirng 
	

Khong hai long* 

* Neu lY do "khong hai long" 	- 

Hai long Binh thuirng 

5 



C. "i7  MEN DE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUVNG DICH 
VIJ GIAO DUC THCS 

Ong/ba vui long de xuAt bien phap nham nfing cao chit luyng dich vu gifio duc THCS 
lien quan den cfic not dung dä Mil ik teen: 

1) Tip On dich vu cong 

2) Ca s& vat chit 

3) MCA truong gido duc 

4) Hot dOng chain soc gido duc 

5) K6t qua gido duc 

TRAN TRQNG CAM ON SLY MR TAC CUA QIAT PK.  HUYNH ! 
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