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THANH PHO THU DAU MOT Doc 1ap - Tw do — Hanh phiic

PHONG GIAO DUC VA PAO TAO

Thit Dau Mot, ngay 09 thdng 9 nim 2022.
s6: 4556 pGDPT 8 8

V/v Té chire khao sat 14y v kién nhan
dan gbp y cho nganh gido duc.

Kinh gr:
- Hiéu truéng cac trudng Mam non cong 14p;
- Hiéu trudng cac truong Tiéu hoc;
- Hiéu trudng céc truong Trung hoc cd s6.

Thyc hién ké hoach s6A0&) /PGDDT, ngay 05/9/2022 cita Phong Gido dyc
va Bao Tao (GDDT) veé viéc To chirc dien dan “Nganh gido duc lang nghe y kien
nhéan dan” nam 2022, trén dia ban thanh pho Thu Dau Mot;

Dé phdi hop t6 chirc c6 hiéu qua cong téc do ludng muc d6 hai 1ong cua
ngudi dan vé chit lugng phuc vu ciia nha trudng trén dia ban thanh phé Thu Dau
Mot, Phong GDBT dé nghi cac don vi trién khai thuc hién tét ndi dung phuong an
thuc hién nhu sau:

1. MUC TIEU, YEU CAU, PHAM VI VA POI TUQNG
1. Muc tiéu
Danh gia khach quan chat lugng phuc vu cia céc co so gido duc cong 1ap
trén dia ban thanh pho Thoéng qua do, UBND thanh pho va nganh giao duc kip thoi

nam bét duoc nhu cdu, mong mudn ciia ngudi dan dé @ ra nhimg bién phép cai
thién chat lugng phuc vu dap tmg sy hai long cia nguoi dan.

A A
2. Yeéu cau

- Chi s6 hai long vé chét luong phuc vu gido duc cong phai dat dugc két qua
d4nh gia mot cach khach quan, trung thuc clia ngudi dan vé chét luong gido duc
clia cac trudong cong 1ap trén dia ban thanh phé.

- Béo dam tinh kha thi, don gian, d& ap dung, chi phi thip, pht hop véi tinh
hinh thyc té tai dia phuong.

- Cau hoi diéu tra xa hoi hoc phit hop véi hé thdng tidu chi, d& hiéu, d& tra
161, phu hgp véi trinh @9 dan tri; ddm bao tinh khoa hoc va cé su logic chat ché gitra
danh gia chat lugng véi mic 6 hai long cia nguoi dan, to chiec.

3. Pham vi danh gia va ddi twong khao sat

- Pham vi danh gia: Céc trudng mam non, tiéu hoc, trung hoc co s& cong 14p
trén dia ban thanh pho Thua Dau Maét.

- Péi tugng khao sat: Phu huynh hoc sinh c6 con dang theo hoc tai céc
truong mam non, ti€u hoc, trung hoc co s& cong lap trén dia ban thanh pho.




II. NOI DUNG CAC TIEU CHI KHAO SAT, PANH GIA MUC PO
HAI LONG

Thue hién khao sat, danh gia mirc d6 hai long cta ngudi dan vé chét lugng
dich vu gido duc cong thong qua 05 nhom tiéu chi sau day:

- Nhom ti€u chi vé tiép can dich vu.

- Nhém tiéu chi vé co s& vat chit cia nha truong.

- Nhém tiéu chi vé méi trudng gido duc.

- Nhém tiéu chi vé hoat dong gido duc.

- Nhom tiéu chi vé két qua cuia gido duc.

(Co 03 mau phzeu khdo sat kém theo, gom: méu phiéu danh cho phu huynh hoc
sinh cdp mam non, mdu phiéu danh cho phu huynh hoc sinh cap tiéu hoc va mau phiéu
déamh cho phu huynh hoc sinh cap trung hoc co' s6).

III. PHUONG PHAP THU'C HIEN
1. Hinh thirc khao sat, liy y kién

Hiéu trudng cac trudng to chie in phiéu khao sat va phat phiéu diéu tra
cho doi tugng tra 161 phiéu.

2. Quy md lay méu

- S phiéu diéu tra: x4c dinh c¢& miu phiéu diéu tra trén tong sb truong cong
lap trén dia ban thanh pho Thu Dau Mot.

- Ty 1é 14y mAu phiéu diéu tra phu huynh hoc sinh duoc chia déu cho mdi
khoi 16p cua céac truong hoc.

Mam non
2 £ Sé phiéu A X . AL As
TGO 0| .. « S0 mau chia theo d9 tuoi
e oy mAw : , 9 Ghi chi
truong truong 25-36 thg | 3-4 tudi | 4-5 tudi | 5-6 tudi

MB&i d6 tudi cua tré chon
23 20 5 5 5 5 PHHS chia phiéu theo d6
tudi, trinh d6 va nghé nghiép

Tieu hoc:

2 . | S6 phiéu o 5
To 0 : N S6 mau chia theo khoi
tf;lfnso lay maw/ Ghi chu
& truong 1 2 3 4 3

Mbi d6 tudi cia tré chon
22 25 5 5 5 5 5 PHHS chia phiéu theo d6
tudi, trinh @6 va nghé nghiép

THCS:
Téng sb Séi phiéu léy S& mAu chia theo khéi Ghi ek
truong | maw/ trudng 6 7 3 9

MBoi d6 tudi cua tré chon
13 20 5 5 5 5 | PHHS chia phiéu theo d¢ tudi,
trinh d9 va nghé nghiép




3. Tién d9 thue hién
- Tirngay 09/9/2022 dén ngay 10/9/2022: phat phiéu diéu tra.
- Tirngay 12/9/2022 dén ngay 13/9/2022: thu thap phiéu diéu tra.

- Trong thang 9/2022: tong hop, phén tich, xur ly két qua phiéu dleu tra va
cong bb két qua danh gia trong budi td chuc toa dam va cong khai trén cong thong
tin dién t& cia Phong GDDT.

4. Kétqua diéu tra

- Mikc dp hai long ciia ngwoi dan

 Mikc do hai long cua nguoi dan duoc thé hién qua phwong dn tra loi (tie mikc
1 dén mikc 3 tuong vmg: “hai long”, “binh thuong”’, “khong hai long”) cho tung cau
hoi tuwong ung voi cac nhom doi tuong.

- Chi 56 hai long cia ngwoi din

+ Chi s6 hai long vé chat luong phuc vu gido duc cong la ty 1€ phén tram sb
ngudi cd phuong an tra 1oi “hai long” cho cau héi khao sat muc d6 hai long cua
ngudi dan vé chét lugng phuc vu gido duc cong néi chung, trén téng s6 mau diéu
tra x4 hoi hoc duoc tra 101 theo dung quy trinh khao sat hop 1€.

cau h01 khao sat muc do hai long cta nguoi dan véi ndi dung do, trén téng sb m&l

l"\

diéu tra xa hdi hoc duoc tra 16 theo ding quy trinh khao sat hgp 1€. TAO /
Q
IV. TO CHUC THUC HIEN W

1. Poi véi cac truong dwge Phong GDDT chon khio sat

- Hiéu trudng thanh 14p t didu tra, t& chic trién khai va thyc hién

- Phén cong nhiém vu cu thé cho timg thanh vién: in 4n, phat phiéu khao sat,
thu thap phiéu du theo s6 lugng quy dinh, théng ké két qua khao sat theo bang phu
luc (dinh kém).

- Nop két qua thdng ké vé Phong Gido duc va Pao tao cho thiy Lé Minh
Tién.

2. Phong Giao duc va DPao tao c6 trach nhi€ém

- Phéi hgp véi Ban Dan véan Thanh ty phé duyét ké hoach trién khai thuc
hién cong tac diéu tra, khio st mirc d§ hai 1ong ctia nguoi dan d6i véi nganh gido
duc.

- Phan c6ng chuyén vién cac cap hoc phd bién trién khai va d&én truong
giam sat viéc phat phieu khdo sat cho PHHS.

- Téng hop, phan tich va cong bb két qua khao sat trong budi t6 chirc toa
dam “Nganh gido duc ling nghe y kién nhan dan” nam 2022 va cong khai trén cong



thong tin dién t&r Phong GDDT.

- Can cur két qua khao sat, tham muu UBND thanh phd chi dao cac bién

phap cai tién chat lugng phuc vu gido duc cong 14p trén dia ban thanh phé Tha Dau
Mot.

Phong GDPT yéu cau Hiéu trudng cac truong trén dia ban thanh phd trién
khai thuc hién dung tinh than chi dao ciia cong van va bao céo két qua thuc hién
cham nhéat 13/9/2022./.

Noi nhdn:
- Nhu trén;
-Luu: VT.




PHIEU KHAO SAT MUC PO HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DUC TRUONG MAM NON ...

Kinh giri: Quy Phu huynh

Dé c6 co s cai thién, tung budc nang cao chét luong chim séc, nudi dudng gido duc & cép
mam non. Xin ong/ba cho biét y kién ciia minh vé chét lugng chim soc, nudi dudng, gido duc cia nha
truong theo cac ndi dung dudi day.

Chung t6i cam két rang nhitng théng tin c4 nhan ma dng/ba cung cap dwoc hoan toan gitt bi
mat va cac cAu hoi cia 6ng/ba chi duge sir dung cho muc dich nghién clru.

R4t mong quy dng/ba danh thdi gian dé tra 101 cac cau hoi sau day:

A. THONG TIN NGUOI TRA LOI (Ong/ba dinh diu X vao 6 vuong twong img).

1. D6 tudi
Duéi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tudi | Trén 60 tudi
2. Gidi tinh: Nam 0O Nir O
3. Trinh d hoc vén:
Chua c6 bing cip Trung cip Cao dang Pai hoc Trén dai hoc

4. Nghé nghiép:

Cian b9, cong chirc, vién chirc | Cong nhin Nong déan Budén ban Khac

B. NOI DUNG KHAO SAT
( Ong/ba ddanh dau X vao 01 phwong an ma ong/ba chon d6i voi tieng cdu hoi tuong 1mg).
1. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Muc d6 hai long cia ong/ba d6i véi cac thi tuc hanh chinh (nhap hoc, chuyén truong,
1am hd so gidy to ...) theo quy dinh cta nha truong nhu thé nao?

Hai long Binh thwong Khong hai long*

Cau 2: Muc d6 hai long cta 6ng/ba vé viéc cung cip thong tin truyén thong clia nha truong vé
céc thong bao thudng xuyén va dinh ky trong hoat dong gidng day va hoc tap... cho chau nhu
thé nao ? (théng tin qua cac kénh thong tin: website, tin nhan OTT — Zalo, Fanpage... cua
truong; thong tin cung cap day du, kip thoi, chinh xéc).

Hai long Binh thuwdng Khong hai long*

Cau 3: Muc do hai long cua 6ng/ba vé cac khoan déng gép khic ngoai hoc phi ¢ truong nhu
thé nao?

S —



Hai long Binh thwong

Cau 4: Ong/ba hai long & mirc d6 nao dbi véi hinh thirc thu khong dimg tién mat ciia nha
truong?

Hai long Binh thwong Khong hai long*

Pinh gia chung: Ong/ba cho biét mirc dd hai 1ong cia 6ng/ba dodi véi viée tiép cén cac
dich vu cong ciia nha truong?

Hai long Binh thwong Khong hai long*

.......................................................................................................................................................

IL. CO SO VAT CHAT CUA NHA TRUONG

Cau 5: Mire d6 hai long cua ng/ba d6i véi cac phong hoc (dién tich, thiét bi, dé dung day hoc,
murc d6 vé sinh, an toan tai nan...) danh cho tré nhu thé nao?

Hai long Binh thwong Khoéng hai long*

Cép 6: Murc d6 hai long cua 6ng/ba vé céc thiét bi, dd dung, dd choi (sé lwgng, ching loai va
chat lugng) trong 16p danh cho tré nhu thé nao?

Hai long Binh thuong Khong hai long*

Céu 7: Muc d6 hai long clia 6ng/ba vé khu vé sinh (dién tich, d6 dung, thiét bi, nguén nudc,
murc d6 vé sinh, an toan phong bénh...) danh cho tré nhu thé nao?

Hai long Binh thuwong Khéng hai long*
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Cau 8: Mirc do hai 1ong ctia 6ng/ba vé khu san choi (dién tich, bong mat, thiét bi, d6 choi ngoai
trd1, mie do an toan va vé sinh...) danh cho tré nhu thé nao?

Hai long Binh thuong Khong hai long*

Panh gia chung: Ong/ba cho biét mirc do hai long cia dng/ba dbi véi co sé vat chit cia
nha truwong?

«+ Hai long Binh thwong Khong hai long*

11l. CHAT LUGQNG GIAO DUC CUA NHA TRUONG

Céu 9: Mirc dg hai long cia ong/ba vé chét luong gido duc trong nha trudng (su guong mau, su
gan giii, than thién ddi v&i tré cta cac thanh vién trong nha trudong; su khuyen khich, hd tro, va
tao co hdi dé tré tham gia cac hoat dong va thé hién ban than...) nhu thé nao?

Hai long Binh thwong Khong hai long*

Cau 10: Mirc d6 hai long cua 6ng/ba ddi véi trach nhiém cua gido vién trong hoat dong gido
duc tré (su cong bang, khach quan, tan tdm, nhiét tinh) nhu thé nao?

Hai long Binh thuwdng Khong hai long*

Cau 11: Murc @6 hai long cua ong/ba v& su phdi hop clia nha trrdng va gia dinh trong chdm séc
va gido duc tré nhu theé nao?

Hai long Binh thuong Khong hai long*

Cau 12: Mirc d6 hai long cta 6ng/ba vé viéc dam bao an toan cho tré trong nha truong nhu thé
nao?

Hai long Binh thuong Khong hai long*




Cau 13: Thai d¢, tic phong giao tiép ciia gido vién nhu thé nao?

Hai long Binh thwdng

Cau 14: Mirc d6 hai long ciia 6ng/ba ddi vdi viée td chire hoat dong gido duc va vui choi trong
ngay cho tré & truong nhu thé nao?

Hai long Binh thudng Khong hai long*

Pinh gia chung: Ong/ba cho biét mire dd hai 1ong ciia 6ng/ba vé chat lwgng gido duc cia
nha truong?

Hai long Binh thuong Khéng hai long*

IV. HOAT PONG CHAM SOC GIAO DUC TRE

Cau 15: Muc 30 hai long cta ong/ba d6i véi viée td chirc chim séc, nuoi dudng tré (s6 bita in,
khau phan an, thoi gian céc bira, ché d6 dinh dudng...) & trudng nhu thé nao?

Hai long Binh thwong Khéng hai long*

Cau 16: Muc d6 hai long cia 6ng/ba ddi vdi viée td chirc vé sinh va cham séc site khoe cho tré
(v€ sinh ca nhan, méi truong, kham sirc khoe dinh ky, phong bénh, phat hién céc biéu hién ban
d4u va can thi¢p som...) & truong nhu thé nao?

Hai long Binh thwong Khéng hai long*
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Cau 17: Ong/ba hai long & mirc d¢ nao vé viéc cham soc sirc khoe tré, udn véc xin va tiém
ngira COVID-19 va cong tac phoi hop co quan Y t€ t6 chirc tiém ngira COVID-19 cho hoc sinh
trong nha truong?

Hai long Binh thwong Khong hai long*

* Néu 1y do “Khong hai 10NE™: ....c.ouiiiiiiiiiiiii s

Panh gis chung: Ong/ba cho biét mirc d¢ hai long cita ong/ba ddi véi chat lwgng chim
séc, nudi dudng tré cia nha truong?

Hai long Binh thwong Khong hai long*

* Néu 1y do “KhOng hai IONG™: «..ourviiiieiiieiieieei e

V. KET QUA PHAT TRIEN CUA TRE

Cau 18: Mtrc d6 hai long cua 6ng/ba vé su phat trién thé chat cua tré (chiéu cao, can nang, kha
nang van dong) nhu thé nao?

Hai long Binh thwong Khong hai long*

L T g OO ——

Cau 19: Mitc d6 hai long ciia dng/ba vé su tién bo trong nhan thic (hiéu biét vé méi truong tw
nhién, moi truong xa hdi) cua tré nhu the nao?

Hai long Binh thudng Khong hai long*

% NEU 1 O “KNONE DAL IONE: .vrrrvvvrseersssrssssssssssesssss oo sssss s

Cau 20: Mirc d6 hai long cua 6ng/ba vé su tién bo trong ngdn ngir (nghe, hiéu, dién dat) cua tré
nhu the nao?

Hai long Binh thuwong Khong hai long*

* N&u 1y do “KhOng hai IONE”: .....vvviiriicieiecniiin e

Cau 21: Mirc d6 hai 1ong ctia dng/ba vé su tién bo trong tinh cam va quan hé x3 hoi cua tré nhu
thé nao?

Hai long Binh thwong Khong hai long*




Pinh gia chung: Ong/ba cho biét mirc dd hai 1ong ciia 6ng/ba vé két qua phat trién cia
tré?

Hai long Binh thwong Khéng hai long*

. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH

VU GIAO DUC MAM NON
Ong/Ba vui long dé xudt bién phdp nham néng cao chét lugng dich vu gido duc mam non:

1) Tiép can dich vu cong (cung cap thong tin vé nha truong; thu tuc nhap hoc, chuyén truong;
cac khoan thu)

TRAN TRQONG CAM ON SU HQP TAC CUA QUY PHU HUYNH !



PHIEU KHAO SAT MUC PQ HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DUC TRUONG TIEU HOC ...

Kinh giri: Quy Phu huynh

Pé c6 co s& cai thién, timg budc nang cao chat luong dich vu gido duc ¢ cép tiéu hoc. Xin

ong/ba cho biét ¥ kién ctia minh vé chét luong dich vu gido duc cia nha truong theo cac ndi dung sau.

mat va

A.

Chiing t5i cam két ring nhitng théng tin c4 nhin ma dng/ba cung cap duoc hoan toan giit bi
cé(; cau hoi ciia 6ng/ba chi duogc su dung cho muc dich nghién ctru.

R4t mong quy 6ng/ba danh thoi gian d¢ trd 161 cac cau hoi sau day:

THONG TIN NGUOI TRA LOI (Ong/ba ddinh diu X vao 6 vudng twong ing).

1. B9 tudi

Duwéi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tudi | Trén 60 tudi
2. Gio1 tinh: Nam O Nir O
3. Trinh d6 hoc vén:
Chua c6 bing cap Trung cap Cao dang Pai hoc Trén dai hoc

4. Nghé nghiép:
Can b, cong chirc, vién chire | Coéng nhan Nong dan Buodn ban Khac

. NOI DUNG KHAO SAT

(OAng/éc‘z danh dau X vao 01 phwong dan ma 6ng/ba chon c‘i‘é’i Voi tieng cdu hoi twong ung).

I. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Mirc d¢ hai long cta dng/ba d6i voi céc thit tuc hanh chinh (cdp d6 3, chp do 4): tuyén
sinh d4u cép; chuyén trudng theo quy dinh nhu thé nao?

Hai long Binh thudong Khong hai long*

* N&u 1y do “KhOng hAi LONE™: .....ovoiirieiieiitiii e

Ciu 2: Mitrc d6 hai long ciia dng/ba vé viéc cung cp thong tin truyén théng cua nha trudng vé
c4c thong bao thudng xuyén va dinh ky trong hoat dong giang day va hoc tap... ? (thong tin
qua cac kénh thong tin: website, tin nhin OTT — Zalo, Fanpage... cua trudong; thong tin cung
cép day du, kip thoi, chinh xéc)

Hai long Binh thuwong Khong hai long*

* Néu 1y do “KhOng hai I0NZ7: ..o

Cau 3: Ong/ba hai long & mitc 6 nao dbi voi hinh thirc thu khong dung tién mat cia nha
truong?

Hai long Binh thuong Khong hai long*

N C—




Danh gia chung: Ong/bé cho biét mirc dd hai 10ng ciia dng/ba ddi véi tiép can dich vu gido
duc cia nha truong?

Hai long Binh thwong Khéng hai long*

IL. CO SO VAT CHAT CUA NHA TRUONG

Cau 4: Ong/ba hai long & mic d6 nao dbi véi phong hoc cua hoc sinh (dién tich, ban ghé, cac
trang thiet bi phuc vy, anh sang, quat dién, ...) ctia nha truong ?

Hai long Binh thwong Khéng hai long*

Cau 5: Ong/ba hai long & mic do nao doi véi hé théng phuong tién phuc vu day hoc ciia nha
trudng (so lugng, ching loai va chat lugng)?

Hai long Binh thuong

Cau 6: Ong/ba hai long ¢ mirc d6 ndo d6i véi thu vién ctia nha trudng (so sach, tai liéu, thiét bi
thu vién, su phuc vu ...)?

Hai long Binh thuong Khéng hai long*

Cau 7: Ong/ba hai long & mire d6 d6i v6i khu vé sinh ctia nha truong (dién tich, thiét bi, nguén
nudc, mic do v¢ sinh, an toan...)?

Hai long Binh thuong Khong hai long*




Cau 8: Ong/ba hai long & muc dd nao ddi véi khu san choi, bai tap thé duc thé thao ciia nha
truong (dién tich, khudn vién, cdy xanh bong mat, trang bi dung cu thé duc thé thao... )?

Hai long Binh thwong Khong hai long*

Panh gia chung: Ong/ba cho biét mirc d§ hai long cia dng/ba dbi véi co sé vat chit ciia
nha truong?

Hai long Binh thwong Khong hai long*

111.MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 9: Ong/ba hai long & murc dd nao vé canh quan moi trudng su pham khu6n vién truong
(Vé my quan do thi: khong khi, cdy xanh, dnh sdng, v€ sinh, tiéng 6n...) theo tiéu chi Xanh-
Sach-Dep ?

Hai long Binh thwong Khong hai long*

Cau 10: Ong/ba hai 1dng & muc do nao vé tinh trang an ninh, an toan & truong va khu vuc xung
quanh?

Hai long Binh thwong Khong hai long*

Cau 11: Ong/ba hai long & muc d6 nao vé sy than thién, su phéi hop gifta nha trudng va gia
dinh trong viéc day hoc va gido duc hoc sinh cta truong?

Hai long Binh thwong Khong hai long*

Cau 12: Ong/ba hai long & muc d6 nao vé thai do, su nhiét tinh va cong bing cua gido vién
trong viéc day hoc va danh gia két qua hoc tap cua hoc sinh?

Hai long Binh thwong Khong hai long*
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Cau 13: Ong/ba hai long & mic d6 nao ve viée truyén théng, tuyén truyén vé tiém ngua
COVID-19 va cong tac phdi hop co quan Y té t6 chirc tiém ngira COVID-19 cho hoc sinh trong
nha truong?

Hai long Binh thwong Khong hai long*

Dinh gi4 chung: Ong/ba cho biét mirc d9 hai long ciia dng/ba v& méi truong gido duc
cia nha truwong?

IV. TO CHU'C HOAT PQONG GIAO DUC CUA NHA TRUONG

N/
0.0

Cau 14: Ong/ba hai long & mirc d6 nao ddi véi viée td chire day hoc truc tuyén cta nha
truong? (trong thoi gian xa hoi gian cach dé phong, chéng dich COVID- -19)

Hai long Binh thuwong Khong hai long*

Cau 15: Ong/ba hai long ¢ mirc 6 nao dbi véi phuong phép day hoc truc tuyén cia gido vién
(lam chu dugc thiét bi, duong truyén va cong cu glang day; day d& hiéu, hoc sinh himg thu
hoc...)? (trong thoi gian xa hdi gidn cach dé phong, chéng dich COVID-19)

Hai long Binh thwong Khéng hai long*

Cau 16: Ong/ba hai long & muc d6 nao ddi véi két qua hoc truc tuyén cua con em minh?
(trong thoi gian x3 hoi gidn cach dé phong, chdng dich COVID- 19).

Hai long Binh thwong Khong hai long*

........................................................................................................

Danh gia chung: Ong/ba cho biét mirc d¢ hai long ciia 6ng/ba ddi véi hoat dfng gido
duc ciia nha trwong?

V. KET QUA GIAO DUC CUA NHA TRUONG

Céu 17: Ong/ba hai 1ong & mirc d6 nao doi véi két qua hoc tap, dao dirc cia con ong/ba?

Hai long Binh thuwong Khéng hai long*




* Néu ly do “Khong hai LI0NZ™: .......ccoiiiimiimiiiitee ettt

Cau 18: Ong/ba hai long & mirc d6 nao di v6i su phat trién vé nang luc thAm my, nang khiéu
(vé, thu cong, am nhac... ) qua két qua hoc tap cia con dng/ba?

Hai long Binh thuwong Khong hai long*

% NEU 1Y 0 “RNONZ DAL TG corrrooeeeers e

Cau 19: Ong/ba hai long & murc dd nao doi véi két qua gido duc the chat cua con dng/ba?

Hai long Binh thuwong Khéng hai long*

* Néu 1y do “KhOng hai LIONE™: ......cccoviiiniiiiniiiiniiniiniiststseseststsssesisisiiiistssisesss s ssssssassoses

< Danh gia chung: Ong/ba cho biét mirc d§ hai long clia dng/ba vé két qua gido duc cia
nha truong?
Hai long Binh thudng Khong hai long*

* Néu 1y do “Khong hai IONE™: .......c.oiiiiiriiiieiee s

VI. MUC PQ HAI LONG CUA ONG/BA VE DICH VU GIAO DUC CUA NHA TRUONG
NHU THE NAO?

Hai long Binh thuwdng Khong hai long*

* Néu 1y do “KhOng hai IONG™: .....voiiiiiiiiieiie s

C. Y KIEN DPE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH
VU GIAO DUC TIEU HOC . ) )
Ong/ba vui long dé xuat bi¢n phdp nham néng cao chat lwgng dich vu gido duc Tiéu hoc

lién quan dén cdc ndi dung da hoi 6 trén:
1) Tiép can dich vu cong




......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

TRAN TRONG CAM ON SU HQP TAC CUA QUY PHU HUYNH !



PHIEU KHAO SAT MUC DO HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DUC TRUONG THCS .

Kinh giri: Quy Phu huynh

Dé ¢6 co so cai thién, timg budc nang cao chat luong dich vu gido duc & cap THCS. Xin
ong/ba cho biét y kién ctia minh vé chét luong dich vu gido duc cia nha trudng theo cdc ndi dung dudi
day.

Chung t6i cam két rang nhitng thong tin ¢4 nhan ma 6ng/ba cung cap dugc hoan toan giit bi
mat va cac ciu hoi ciia ong/ba chi dugc sir dung cho muc dich nghién ciru.

R4t mong quy 6ng/ba danh thoi gian dé tra 10i cac cau hoi sau day:

A. THONG TIN NGUOI TRA LOI (Ong/ba ddinh diu X vao 6 vuéng tuong vrng).

1. B6 tudi
Duéi 25 tudi 25 - 34 tuoi 35 - 49 tudi 50 - 60 tudi | Trén 60 tudi
2. Gidi tinh: Nam 0O Nir O
3. Trinh d6 hoc vén:
Chua c6 bang cip Trung cip Cao ding Pai hoc Trén dai hoc

4. Nghé nghiép:
C4n b, cong chirc, vién chitc | Cong nhan Nong dan Budn ban Khac

B. NQI DUNG KHAO SAT
( Ong/ba danh dau X vao 01 phuong dn ma éng/ba chon déi véi tieng cdu hoi tiwong 1mg).

I. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Muc dg hai 1ong cua ong/ba dbi vdi cac thi tuc hanh chinh (cAp d6 3, clp do 4): tuyén
sinh dau cép; chuyén truong theo quy dinh nhu thé nao?

Hai long Binh thuwong Khong hai long*

Cau 2: Mirc do hai long cua 6ng/ba vé viéc cung cip thong tin truyén thong clia nha trudng vé
cac thong béo thudong xuyén va dinh ky trong hoat dong giang day va hoc tap... ? (thong tin
qua céc kénh thong tin: website, tin nhan OTT — Zalo, Fanpage... cua trudong; thong tin cung
cAp day du, kip thoi, chinh xé4c)

Hai long Binh thuwong Khong hai long*

Cau 3: Ong/ba hai long & mirc d6 nao dbi véi hinh thic thu khéng ding tién mat cia nha
truong?




0,
0’0

Hai long Binh thuong

Dénh gia chung: Ong/ba cho biét mirc d hai long ciia dng/ba ddi véi tiép can dich vu gido
duc ciia nha trudng?

Hai long Binh thwong Khéng hai long*

.......................................................................................................................................................

II. CO SO VAT CHAT CUA NHA TRUONG
Céu 4: Ong/ba hai long & mirc d6 nao d6i voi hé thdng phong hoc, phong chitc nang cua hoc
sinh (dién tich, ban ghé, cac trang thiét bi phuc vu, anh sang, quat dién, ...) ctia nha truong?

Hai long Binh thudng Khéng hai long*

Cau 5: f)ng/be‘t hai 1ong & mic d6 nao ddi véi phuong tién phuc vu day hoc ctia nha truong (sé
lugng, ching loai va chét luong)?

Hai long Binh thwong Khéng hai long*

Céu 6: Ong/ba hai 1ong ¢ mirc d6 ndo ddi véi thr vién ciia nha truéng (sé sach, tai liéu, thiét bi
thu vién, sy phuc vu ...)?

Hai long Binh thuong Khéng hai long*

Cau 7: Ong/ba hai long & murc d¢ d6i v6i khu vé sinh ctia nha truong (dién tich, thiét bi, ngudn
nude, mirc d§ vé sinh, an toan...)?

Hai long Binh thwong Khong hai long*

.......................................................................................................



Cau 8: Ong/ba hai 1ong & mirc d6 nao ddi véi khu san choi, bai tap thé duc thé thao ctia nha
trudong (dién tich, khudn vién, cdy xanh bong mét, trang bi dung cu thé duc thé thao... )?

Hai long Binh thudng Khong hai long*

Panh gia chung: Ong/ba cho biét mirc d9 hai 1ong ciia 6ng/ba ddi véi co' sé vat chit cia
nha truong?

Hai long Binh thwong Khong hai long*

I1.MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 9: Ong/ba hai long & mirc d6 nao vé canh quan moéi truong su pham khudn vién truong
(Vé m§ quan d6 thi: khong khi, cAy xanh, 4nh sdng, vé sinh, tiéng 6n...) theo tiéu chi Xanh-
Sach-DPep?

Hai long Binh thuwong Khong hai long*

Cau 10: Ong/bé hai long & mirc d¢ nao vé tinh trang an ninh, an toan ¢ trudng va khu vuc xung
quanh?

Hai long Binh thwong

Cau 11: Ong/ba hai long & mirc d6 nao vé su than thién, su ph01 hop gifra nha truong va gia
dinh trong viéc day hoc va gido duc hoc sinh cua trudng nhu thé nao ?

Hai long Binh thuwong Khong hai long*

Cau 12: Ong/ba hai 1ong & muc d6 nao vé thai do phuc vu cia nhén vién, su nhiét tinh va cong
bing clia gido vién trong viéc day hoc va dénh gia két qua hoc tap cua hoc sinh?



3
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Cau 13: Ong/ba hai long ¢ mirc d6 nao vé viée truyén théng, tuyén truyén vé tiém ngura
COVID-19 va cong tac phdi hop co quan Y té t& chic tiém ngra COVID-19 cho hgc sinh
trong nha trudng?

Hai long Binh thwong Khong hai long*

........................................................................................................

Panh gia chung: Ong/ba cho biét mirc dd hai long cita 6ng/ba vé mdi trwong gido duc cia
nha truong?

IV. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 14: Ong/ba hai long & mirc d6 nao ddi véi viée té chuc day hoc tryc tuyén cta nha truong
? (trong thoi gian x3 hoi gian cach dé phong, chéng dich COVID-19)

Hai long Binh thwong Khéng hai long*

Cau 15: Ong/ba hai long & mirc do nao d6i v6i phuong phép day hoc truc tuyén cia gido vién
(lam chu dugc thiét bi, duong truyén va cong cu giang day; day dé hiéu, hoc sinh himg thi
hoc...)? (trong thdi gian x4 hdi gian cach dé phong, chéng dich COVID- 19)

Hai long Binh thuwong Khéng hai long*

Cau 16: Ong/ba hai long & mitc d6 nao ddi véi két qua hoc truc tuyén cia con em minh? (trong

thoi gian xa hoi gidn cach dé phong, chéng dich COVID-19).
Hai long Binh thuong

Khong hai long*

Cau 17: Ong/bé hai 1ong & muc d6 nao vé cong tac boi dudng hoc sinh gidi, phu dao hoc sinh
yéu kém cua nha truong?

Hai long Binh thwong Khong hai long*

Pinh gia chung: Ong/ba cho biét mirc d0 hai long ciia 6ng/ba doi véi hoat dong gido duc
cia nha truwong?



Hai long

Binh thuwong

Khoéng hai long*

* NEu 1y do “Khong hai LONE™: ..oc.viiiiiiiieeiicie ettt st bean e eana s

V. KET QUA GIAO DUC CUA NHA TRUONG

Cau 18: Ong/ba hai long & muc d6 nao doi voi két qua hoc tap va rén luyén dao dic cia con

6ng/ba?

Hai long

Binh thudng

Khong hai long*

T AT o S ———

Cau 19: Ong/ba hai l1ong & mirc 6 nao ddi véi nang luc giai quyét van dé (ky ning song) cua
con O6ng/ba trong hoc tap va trong cudc song?

Hai long

Binh thudng

Khong hai long*

* NBU 1Y A0 “KhBNE DAL LONE”: oo eeeeeseeeesesseseessesssessseessesssssesssessssssseeeeeesseeeeeees s

Cau 20: Ong/ba hai long & mirc 36 nao doi vdi ket qua gido dyc thé chat cua con 6ng/ba?

Hai long

Binh thuwong

Khong hai long*

* Néu Iy do “Khong B3 JONE™: ........ommrenscmnmonimmersnmsesnsnsnaininissashinss s 6458 o e aiss s woni wonsss

-

+ Danh gia chung: Ong/ba cho biét mirc d9 hai 1ong cita 6ng/ba vé két qua gido duc ciia nha
truong?
Hai long Binh thwong Khong hai long*
gl 11T AT T T R

.........................................................................................................................................................

VI. MUC PO HAI LONG CUA ONG/BA VE DICH VU GIAO DUC CUA NHA

TRUONG NHU THE NAO?

Hai long

Binh thwong

Khong hai long*

* Néu Iy do “Khong hai IONg™: ......cccoovviiiiiiiiiiiiiiiii e



C. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH
VU GIAO DUC THCS
Ong/ba vui long dé xuit bién phip nhim nang cao chat lwrgng dich vu gido duc THCS
lién quan dén céc ndi dung da héi ¢ trén:
1) Tiép can dich vu cong

TRAN TRQNG CAM ON SU HQOP TAC CUA QUY PHU HUYNH !
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