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St):  605  /KH-PGDDT 	 Thti Dju MOt, ngay 05 thang 5 nam 2023 

KE HOACH 
TO chtirc Dien dan "Nganh Oa() due lAng nghe y kien nhan dan" Ham 2023 

Can cir Chuong trinh so 04-CTPH/BDVTU-PGDDT ngay 27/4/2021 ve 
viec phOi hop cong tic gitra Ban Dan van Thanh fly voi Phong Gido dvc va Dao 
tao thanh ph6 Thu DauM6t giai loan 2021 — 2025; 

Can cir ,Cong van s6 533-CV/TU ngay 01/3/2023 cila Thanh Thu Dau 
M6t ve viec phoi hop thkrc hien cong tic dan van va to chirc d6i thoai nam 2023; 

Can cir Ke‘ hoach so 18-KHPH/BDV-PGDDT, ngdy 28 /3/2023 ve trien 
khai thkrc hien Chuvng trinh cong tic phoi h9p gicra Ban Dan van Thanh uy va 
Phong GDDT nam 2023 

Can Cu Ke hoach s6 595/KH-PGDDT, ngay 04/5/2023 ciia Phong Gido dvc 
va Dao tao thanh ph6 Thu Dau M6t ve thgc hien cong tic Dan van chinh quyen 
nam 2023; 

Nham tier) tvc trier) khai thkrc hien tat mO hinh "Chinh quyen than thien cua 
dan, do dan va vi dan" va mO hinh "Cong so than thien vi nhan dan phvc vv", 
trong tinh hinh m6i, Phong Giao dvc va Dao tao (GDDT) thanh phO phoi h9p voni 
Ban Dan van Thanh fly thong nhat ke hoach to chirc Dien dan "Nganh gicio dyc 
rang nghe y kien cua nhan dan" nam 2023 theo cac not dung sau: 

I. MK DiCH, YEU CAU 

Tiep tvc nang cao hieu qua phuc vv nhan dan theo huong gun dan, ton 
trong, lang nghe 3'T kien cua dan, co trach nhiem v6i dan, khong gay phien ha cho 
dan, tao sir dong thuan trong nhan dan, cong co niem tin trong nhan dan, g6p phan 
dinh huerng du luan xa h6i doi voi linh vtrc GDDT, nang cao nhlan thdc, trach 
nhiem phvc vu nhan dan cua d6i ngii can b6, giao vien, nhan vien va nguoi lao 
cong trong nganh GDDT thanh ph6. 

T6 dilly Dign dan "Nganh giao dyc king nghe y kiin nhan dan" nham thkrc 
hien viec doi m6i, nang cao nhan thirc ve ding tic dan van va thgc hien Quy the 
dan cho & ca s6; phut huy co hieu qua cac phong trio thi dua yeu mak, cac mO 
hinh "Dan van kheo", "Dan van chinh quyen" trong nganh GDDT; phut huy tinh 
chit Ong, sang tao, nang cao nhan thirc ye tinh than trach nhiem cua doi ngii can 
b6, gido vien, nhan vien trong nganh va toan the nguefi dan, gop phan thkrc hien 
thang lgi cac nhiem vv, mvc tieu phut trien su nghiep GDDT cua dia phuang. 
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II. NOI DUNG THVC HItN 

1. Thirc hien cong tac tham miru, tuyen truyen 

Tiep ttic ph6i hop to chirc tuyen truyen va trien khai thtrc hien có ket qua cac 
chu truang, nghi quyet cita Dang, chinh sach, phap luat cita Nha nuac ve cong tac 
dan 4n, thvc hien quy che dan chu ca so trong nganh GDDT. Tuyen truyen, van 
Ong vien chirc, nguOi lao Ong cua trong toan nganh gido dvc chap hanh tot cac 
chit truong cua Dang, nha nuac,,cita tinh va cac quy dinh 	nganh gido chic; dux 
hien "DOi 	phong cach, loi lam v*, thai do phyc vu nhan dan dap ung nhu 
cau va ste hai long clia nha'n dein"; 

Tang cuing thip hien Quy tac ung xir van hoa trong truong h9c; giit gin, 
bao ve truyen thOng dao dirc nha gido doge quy dinh tai Quyet dinh s8 
16/2008/QD-BGDDT, ngay 16/4/2008 dm BO GDDT, Chi thi s8 1737/CT-
BGDDT ngay 07/5/2018 dia. Thu tuang Chinh phit ve viec tang cuing cong tac 
quan 1)",  va nang cao dao dirc nha gido,,  Thong tu s6 06/2019/TT-BGDDT ngay 
12/4/2019 dm B6 GDDT quy dinh quy tac img xir trong co so gido chic mam non, 
co so' gido clijc pito thong, co soy gido dijc thuOng xuyen ket hop vii viec "Hoc tap  
va lam theo to twang, dgo duc, phong cach Ho Chi Minh" nam 2022. Thvc hien tot 
van hoa cong sO, nang cao dao dire cong vu theo Quyet dinh s6 3819/QD-UBND 
ngay 12/11/2018 dm UBND thanh ph6 Thu DAu MOt va Ke hoach so 1579/KH-
PGDDT ngay 30/9/2019 cila Phong GDDT. 

Phi h9p trong viec tiep nhan va giai quyet nhUng phan anh, kien nghi ve 
tinh hinh to tuang, tam tu, nguyen v9ng cua phij huynh, hoc sinh va nhan dan; cua 
can bO, clang vien, cong chirc, vien chirc, ngtroi lao Ong trong nganh GDDT va 
nhung linh vuc khac có lien quan de kip thoi trao d6i thong tin, dung thai phan 
anh,,kien nghi, tham muu Thanh 	UBND thanh pito cac giai phap chi dap, giai 
quyet phi' hop. 

2. TO chin khio sat lay ST kien nhan dan, cac to chirc doan the ve mire do 
dip thg nhu can cfia ngtroi din va nhiing y kien gong gip cho sty phfit trien 
cua nganh giao cluc thanh phO Thu Dau Mot. 

Trong tinh hinh Nganh gido dijc da va dang trien khai dux hien d6i, mai 
Chuang trinh, sach gido khoa gido dvc pho thOng va thgc hien Chuyen doi so 
1\14anh gido dvc, PhOng GDDT thanh ph6 ph6i hop vii Ban Dan van Thanh fly 
thong nhat to chirc flux hien khao sat ye mirc dO dap frng nhu cau va su hai long 
cua nguOi dan va nhising y kien ding gip cho sir phat trien cua nganh gido chic 
thanh phO Thu DAu M6t thong qua cac co soy gido clttc va cac to chirc Doan the dia 
phuong cap phuang. Cu the nhu sau: 

2.1. DCA ttryng pham vi khio sat lay ST kien 

a) Khao sat, lAy y kien 100% CBGVNV cac truing mAm non, ti6u h9c, 
THCS trtrc thu6c; 5% Phti huynh h9c sinh tieu h9c, THCS va 10% Phu huynh h9c 
sinh mAm non; 100% Can bO lop cac THCS. 

b) UBND 14 Phtrang: Dai dien 1 lanh dao UBND; Dai dien 01 can 1DO phu 
tacit cac ban nganh, Doan the phuong (G8m: MTTQVN, H6i Phu nil, Doan thanh 
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nien, H6i Khuy'L h9c, B6 phan hanh chinh cong) 

2.2. Ni dung thuc hien phieu WA° sat,* y kien 
- Khao sat, My 5T ki6n danh gia trach nhiem danh gia mire c/6,dap tirng nhu 

cau va su hai long 	nhan dan dOi 	cong tac quan nha nuot ve gido duc va 
ciao tao; viec thuc hien the do chinh sach doi vai ngtrgi hoc tai dia phuong, nhat la 
cong tac phoi hop van dOng tre ra lop, cong tac tuyen sinh, cong tac khuye'n h9c, 
khuyen tai, xay dung xa h6i h9c tap ciia dia phuong. 

- Khao sat, My y kiL danh gia viec thuc hien phong each, tac phong cong 
tac cua ngugi dtimg dau, dm can b6 cong chtirc, vier' chirc tai cac co. soy gido duc 
trong viec thtrc thi nhiem vu va viec that hien cac thu tuc hanh chinh thuc link 
vtrc gido duc...; tinh,than, hieu qua phtic vu nhan dan theo huang gan dan, ton 
trong, lang nghe 3r,  kien cua dan, c6 trach nhiem vai dan, khong gay phien ha cho 
dan, tao su &Ong thuan trong nhan dan, ding c'6 niem tin trong nhan dan. 

- Khao sat, My y kiL dank gia mac d6 dap irng nhu cau va su hai long dm 
nhan dan d6i 	viec that hien doi moi chuong trinh, sach gido khoa gido dtic ph& 
thong 2018; 

2.3. Hinh thtrc to chirc. 

T6 chirc theo hinh thirc My 3'7 kiL bang phiL khan sat, g6p y cho nganh 
gido duc. Phong GDDT tong hop y kiL khao sat, g6p y, xay dung boo coo tiep thu 
va tra lgi cac not dung gop y, phan anh, kien nghi. 

Ph6i hop vai Ban Dan van Thanh uy th6ng nhAt hoan chinh boo coo va to 
chirc trinh bay tai H6i nghi Dien dan "Nganh giao duc lfing nghe y kien nhan dan" 
nom 2023. 

2.4. Trien khai to chin thuc hien 

Phong GDDT xay dung not dung phiL khdo sat My ST kiL dong gop cim 
nhan dan, hugng dan cac truong to chirc khao sat va tong hop boo coo. Dong tiled 
phoi harp vai UBND cac phuOng de trien khai that hien cac not dung khao sat theo 
ke hoach nay. 

Cac don vi truth-1g h9c to chirc My 5, kiL tivc tiep cua cac d6i tugng trong 
truong co lien quan (theo quy dinh tai diem a, khoan 2.1. dm ke hoach nay). Tong 
hgp cac 3",  kien phieu khdo sat, tham muu tra lai cac y kien tiep nhan tir cac phieu 
khao sat thu tha‘p dugc, xay dung boo coo ket qua that hien khdo sat y kiL cua cac 
d6i tugng khao sat doi vai nganh gido duc thanh ph& 

Giao cho Hieu truang truong THCS ten dia ban ph6i hop vai UBND 
phuOng thuc dia ban dm truong to chtirc lay y kien truc tiep cua cac doi tugng co 
lien quan (theo quy dinh tai diem b, khoan 2.1. dia ke hoach nay). Rieng phuong 
Phil Tan do PhOng GDDT phan cong chuyen vien phu trach thuc hien. 

Phong GDDT tong h9p cac bao coo tix cac truong, du thao cac not dung tra 
loi nhang y kiL don gop tiep nhan dugc qua khdo sat c6 lien quan den linh vue 
quan ly nha nuot ve gido duc theo tham quyen, d'6ng theri xay dijng du thao bao 
cap ket qua khao sat, tong hop cac 3'T kien gop $7 cua nhan dan khong thuc tharn 



4 

quyen kien nghi UBND thanh ph6, Soy GDDT. 

Phi h9p Ban Dan van Thanh ay th6ng nhat n6i dung du thao bao cao. 

3. T6 chin Dien clan "Nganh giao due lAng nghe y kien nhan dan". 

a) Thiyi gian du kien: To chirc ngay Thu Sau (trong khoang ngay 01/ 7 den 
20/7/2023) 

b) Dia diem: H6i tnrorng A UBND TP.Thu Dau Met. 

c) Thanh phan du kien: Khoang 265 ngu6i. 

- Cap thanh ph6: Dai dien Lanh dao Thanh uy, UBND thanh ph6; lanh dao 
cac phong ban, doan the, Uy ban MTTQ, H6i Cu-u gido chirc, H6i Khuyen hoc 
thanh pho (khoang 20 ngu6i) 

- Cap phuemg: Dai dien Lanh ciao UBND va dai dien Doan thanh nien, Uy 
ban MTTQ, H6i Lien hiep Phu nil, H6i Cuu gido chirc, H6i Khuyen h9c phuemg. 
(khoang 84 nguai) 

Dai dien lanh dao cac tru6ng THPT cong lap, truong Trung tieu hoc ngoai 
cong lap tren dia ban (11 ngu6i) 

MOi truang tieu hoc, THCS true thu6c: cu 01 Dai dien Ban giam hieu; 01 
dai dien BCH CDCS; 02 dai dien cha me h9c sinh (khoang 140 nguoi). 

- Ithach m6i: Phong GDDT giri thu mei cac thanh phan la Dai dien Nguyen 
Lanh dao PhOng GDDT, CBQL cac trueng ye huu dang cu ft-6 teen dia ban c6 
quan tam den Nganh gido due thanh pho, c6 du sirc kh6e tham du (khoang 10 
ngu6i). 

d) N6i dung: 

- Thong qua bao cao tong h9p khao sat y kien nhan dan d6i 	nganh gido 
due thanh pho nam 2023. 

Trao,d6i,trvc tier) va Fang nghe kien 	nhan dan d6i v6i Nganh gido 
due ye cac van de c6 lien quan trong linh vi,rc quan l nha raroc ve gido chic va dao 
tao tai dia phucmg. 

- Phong GDDT phi hop vol Ban Dan van Thanh uy phan cong gui thu moi 
va to chirc thkrc hien dien dan theo Chucmg H6i nghi dinh kern. 

4. la houch thiri gian thut hiep 

a) Tir ngay 15/4/2023 den 14/5/2023 

- Hoan thanh ke hoach to chuc DiL dan "Nganh girl() dyc lang nghe y kiln 
nhan 	trinh Thanh uy phe duyet. 

- T6 chirc bien soar n6i dung phieu khao sat lay y kien nhan dan. (Phong 
GDDT to chirc lay y kien &mg gop truc tiep dm can b6 quan 13'7 cac dun vi ve mau 
phieu khao sat). 

- Thanh lap ban to chirc, phan cong nhiem vu cho cac thanh vien. Ban hanh 
van ban chi dao, huong dan cac tnrOng phoi h9p thuc hien tuyen truyen cac chu 
tnrcmg, chinh sach cua Dang, nha nu& va cua dia phucmg ve cong tac Dan van 
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trong nganh gido chic. D4c biet tuyen truyen, phoi hop van dOng cac dOi tuvng c6 
lien quan tham gia thrc hien viec khan sat theo ke hoach. 

b) Tir ngay 15/5/2023 den 14/6/2023 

- Cac trtrOng to chirc chuan bi in an cac phieu khao sat va xay Ong Ice 
hoach to chirc khao sat lay Y kien than dan theo ke hoach. 

- TO'ng hop cac phieu khao sat, xay Ong bao cao giri Phong GDDT 
c) Tir ngay 15/6/2023 den 30/6/2023 
- Phong GDDT tong hop cac phieu khao sat lay y kien gong g6p, phan cong 

thrc hien tra loi y kien tiep thu qua cac phieu khdo sat. 

- Hoan thanh bao cao tong hop th6ng ke, tra loci va tiep thu cac y kien thac 
mac dm nhan dan trong linh vkrc c6 lien quan den Nganh gido chtc, danh gia ket 
qua viec to chirc thrc hien khao sat "Nganh gicio dyc lang nghe y kien nhein dan".  

Phi hgp Ban Dan van Thanh ity thOng that cac not dung bao cao tra led 
qua tiep thu y kien gop 3',  cua nhan dan. 

d) Tir ngay 01/7/2023 den 20/7/2023 

PhOi hop Ban Dan van Thanh fly to chirc FIOi ngh Dien dan "Nganh ..bao 
chic Fang nghe y kien nhan dan" nam 2023. 

a 
Ket thtitc 1-10i ngh1 Phong GDDT lap bao cao cho Thanh uy, So. GDDI  

Ban Dan van Tinh 
0 

III. Kinh phi 

1. Kinh phi thrc hien khdo sat, cac twang in an phieu khao sat chi trong 
nguon kinh phi thuong xuyen cua dun vi. 

, 2. Kinh ngh1 UBND thanh ph& Phong tai chinh ice hoach xem xet giai 
quyet kinh phi to chirc dien dan "Nganh gian chic lang nghe y kien nhan dan" nam 
2023, tir nguon kinh phi khOng throng xuyen dm cap Tieu hoc dtrgc cap nam 2023 
cua Phong Gido clvc va Dao tao. 

IV. TO 	THVC HIEN 
1. Ban Dan van Thanh iiy 

- Phat hanh thu mei dai dien lanh ciao Ban Dan van tinh; dai dien lanh ciao 
Thanh uy, FlOi dOng nhan dan, 03,  ban nhan dan, Uy ban MTTQ, cac Phong, Ban 
va Doan the thanh ph& lath dao chinh quyen va cac doan the & cac phrang. 

2. Phong Giao dyc va Dao tao thanh pho 
- Xay Ong ke hoach to chirc dien dan "Nganh giao dyc lang  nghe kien 

nhan dcin" nam 2023. 

- Ban hanh Cong van htrerng clan khdo sat lay Y kien nhan dan gop y cho 
nganh gido dijc; Phat hanh mau phieu khdo sat, tong hop bao cao y kien dung gop 
cua nguiYi dan theo phial khdo sat va y kien gong g6p trcrc tiep tai dien dan; 

- Phan citing can bO lanh dao, cong chuc, vien chirc giai trinh y kien, kien 
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nghi cua ngued dan thuO.c tham quyen, chirc nang, nhiem vu cita nganh giao dvc 
thanh phO. 

- Ph& hop vori Ban Dan van Thanh uy thOng nhat cac not dung kith() sat, tra. 
16i y kien nhan dan va not dung bao cao cho Soy GDDT va Ban Dan van Tinh 

3. DOI 	UBND 14 phulleng 

- Phi hgp v& cac trugng tieu hgc, Trung h9c co.  soy thuOc dia ban tuyen 
truyen, pho Nen not dung Ice hoach nay. 

- Phan cong ch9n cir d6i tugng tham gia thvc hien phieu khao sat dam bao 
dung, du doi tugng theo quy dinh tai diem b, khoan 2.1. dm ke hoach nay va dung 
tit& gian theo quy dinh. 

- Chi dap, tham mtru kink phi chi ho trg tlwc hien khao sat theo ke hoach. 

- Ch9n cur thanh vien tham du Hoi nghi din dan dung so lugng, thanh phan 
theo quy dinh tai khoan 3, mix II dm ke hoach nay. 

4. Truirng tieu h9c va trung hoc co.  so.  tong 14p trtrc thuo:c 

- Hieu tnigng cac tru.emg tieu h9c, trung h9c co.  so.  tivc thuOc to chirc trien 
khai not dung ke hoach nay den toan the HOi &Ong su pham, phu huynh h9c sinh. 

- Xay dtmg ke hoach to chirc khao sat lay kien &mg gOp cua cac doi tugng 
theo quy dinh tai diem a, khoan 2.1. cda ke hoach nay. Tong hgp ket qua va giri 
bao cao ye Phong GDDT dimg tit& gian quy dinh. 

- Ch9n cu thanh vien tham du Hoi nghi dien dan dung so luting, thanh phan 
theo quy dinh tai khoan 3, mix II oh ke hoach nay. 

Teen day la Ke hoach to chirc thirrc hien Dien dan "Nganh gido dvc Lang 
nghe y kien nhan dan" nom 2023 oh Nganh GDDT thanh phO Thit DAu MOt ./. 

Noi nhOn: 
- So.  GDDT Binh Throng; 
- Ban Dan van Thanh uy TDM; 
- Lanh dao UBND thanh phiS; 

LAnh dao, CV Phong GDDT; 
- UBND 14 phtroug; 
- Cac dun vi trtrc thu'Oc Phong GDDT; 
- Cong thong tin din tir Phong GDDT; 
- Luu: VT. +in Sigma/I" 
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