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I. Muc dich, yéu ciu chung

- Huéng dan nay gilp céc truong, phong, so thuc hién bdo co nhu cau hd trg may
tinh cho hoc sinh, cap nhat théng tin tiép nhan tai tro va béo cao théng tin tiép nhan,
ban giao may tinh cho hoc sinh theo Chuong trinh "Séng va may tinh cho em” trén
phan mém co so dit liéu nganh Gi4o duc (http:/csdl.moet.gov.vn) theo yéu cau cia Bo
Giao duc va dao tao.

- Cac don vi dung tai khoan quan tri da duoc cip (do phong GDDT hoic s6
GDDT cap theo tham quyén quan 1y) dé dang nhap, tao tai khoan va phan quyén cho
ngudi dung thuc hién bao cdo noi dung nay (Hudng dan quan ly va cip phat tai khoan
trén CSDL nganh gido duc thuc hién theo huéng dan tai vin ban sé 131/CNTT ngay
20/4/2018 tai dia chi: https://tinyurl.com/y24re27u. Trong truong hop quén tai khoan,
dé nghi lién hé véi can bo phu trach CSDL cia phong GDDT hoidc s6 GDPT (noi cap
tai khoan) dé duoc hd tro.

Il. Cép nhat nhu ciu cin hd tro' may tinh cho hoc sinh

2.1 Muc dich, yéu cau

- Muc dich: Cap nhat, b4o céo nhu cau hd tro may tinh hoc truc tuyén caa hoc sinh
thuoc dién hd trg cia Chuong trinh (gom: hoc sinh con ho nghéo, ho can nghéo hoic
c6 bd hodc me tir vong do anh huéng cua dich COVID-19) va hoc sinh thudc cac dbi
tugng kho khan khac.

- Yéu cau: Nha trudng chuan bi, thu thap thong tin vé nhu cau may tinh hoc tryc
tuyén cua tat ca hoc sinh trong truong thudc dién kho khin trude khi thyc hién trén
phan mém.

- Quy trinh nhap liéu, b4o cdo céc cap:

3 B6GDPT

« Téng hop, phé
duyét bao céo
clia cac so

* Téng hop, phé
duyét bao cao
cua cac PGD,

+ Téng hop, phd
duyét bao céo
cua cac truong

* Cap nhat thong
tin thiét bi hoc
tryc tuyén cua

hoc sinh MN, TH, cac truong truc e Khai thac dir
* G bao cao THCS thuée liéu toan nganh
lén cap trén * Khai thic dir * Khai thac di
e Khai thac dit liéu cap phong ligu cap so

liéu cap truong

2.2 Huéng din nha truong
- Quy trinh nhap liéu, bao céo cap truong:

7 N 4 N
Bworc 1: Buwoce 2:

Cap nhat thong tin thiét bi

Lap, guri bdo céo

hoc true tuyén cua hoc sinh.

(Thue hién theo hudng dan tai
muc 2.2.1 Cdp nhdt nhu cdu

\ho: fro)

/

(Thwe hién theo hwong dan tai
muc 2.2.2. Bdo cdo nhu cdu
cdn ho trg)

. J



http://csdl.moet.gov.vn/
https://tinyurl.com/y24re27u

2.2.1. Cdp nhét nhu cau hé tro

Mb ta: Chirc ning ndy gilp nha truong cip nhat théng tin thiét bi hoc truc tuyén
cua hoc sinh thudc dién hd trg cua Chuong trinh.

Hé théng hd trg 2 cach cap nhat: Cap nhat truc tiép hodc Cap nhat tur file Excel.

a) Cdp nhdt tryc tiép

- Bwéc 1: Tai phan mém [Quan ly gido duc...], kich chon muc 4. Hoc sinh/4.8.
Chuong trinh S6ng va may tinh cho em/4.8.1. Cap nhat nhu ciu cin hd tro.

fit 1 Treanghoc * 2 Léphoc ~ &= 3 Nhansy ~ 8% 4 Hocsinh ¥ 6 Céngcuhdtrg =

=. 4,8.1. Cap nhat nhu cau can hé tror

4.1. Hé so hoc sinh 3
Khéi: | -Tét ca- v | Lép:  —Tétca- v | Déitwg 4.2 Quan Iy bién déng hoc sinh y  Thiét bi hoc trre tuyén : | TAtca v Hotén:
Téng sé hoc sinh: 480 , Thiét bi hoc trwe tuyén : C6 0/ Khén 43, Két qua hoc tép rén luyén ¥ $n thoai théng minh: 0
4.4. Khen thurdng, ky luat 3 .
STT Lop Doi twong chinh sach i
45 Tét nghiép THCS »
1 O Cap nhét Dao Lan Anh BA
4.6. Céng tac hoc sinh 3
2 O Cap nhat Bao Thi Phuo BA
4.7. Quén Iy strc khde hoc sinh 3
3 O Cap nhét Nguyén Ngoc o “
48. Chwong trinh Séng va may tinh cho em 48.1. Cap nhét nhu ciu cén hé tro
4 O Cap nhat Phan#Goc At aim Vv v
482 Théng ké. bdo cdo nhu cdu hd tro
5 O Cap nhét Vwong Bao Chém N 26/06/2010
4.8.3. Tiép nhan thiét b tai tro b
6 O Cap nhat Ha Quynh Chi N 31/10/2010 i
4.5.4. Ban giao thiét bi tai tro
7 O Cap nhét Nguyén Van Chire Nam 23/07/2010 )
4.8.5. Bao cao thong ké »
] O Cap nhat Nguy#n Thai Duong Nam 2710112010 J
9 O Cap nhéat Nguyén Van Dang Nam 12/01/2010 BA
10 O Cap nhét Ngé Trung Bic Nam 111072010 BA
11 O Cap nhat Quang Thi Hrong Giang N 15/09/2010 BA

Ghi chu:

- Khéi phd théng (cac trudng TH, THCS, THPT): Thuc hién tai [Quan ly gi&o
duc...]/4.8. Chuong trinh Song va may tinh cho em

- Khéi GDNN-GDTX: Thuc hién tai [Quan Iy gido duc GDTX]/4.7. Chuong trinh
Soéng va may tinh cho em.

- Bwéc 2: Giao dién hién thi danh sach hoc sinh theo tung Khéi, Lop, tai cot
[Khao sat], nha truong thuc hién kich nat [Cap nhéat], nhap cac thdng tin khao sat va
kich nat [Ghi] dé luu lai.

Khéi: T4t ca v  Lép: -Titcd v  Déitwong chinh sach: _Tétca v | Thiétbi hoc trye tuyén : Tétca * Hotén:

Téng sé hoc sinh: 565 , Thiét bi hoc truc tuyén : C6 0/ Khang 565 , May tinh xach tay, dé ban: 0 May tinh bang: 0 Dién thoai théng minh: 0

i
sTT | | Khéo sat Ho tén Gii tinh Ngay sinh Lop Déi tirgng chinh sach Dién thoai lién hé camw;‘z‘i-n“ 3 Loai thiét bj
1
Nam 6A

1 (] Phing Guéc Cu 2211072010

2 Cap nhét Nguyén Thisy Chuyén Nir 14106/2010 6A
3 0 Cap nhat Néng Thi Bich Digp NiF 01/05/2010 6A
4 ) 4p nhat Sém Bich Didp NI 18/02/2010 6A
5 Cap nhat Vi Nhét Duy Nam 23108/2010 6A




B® CO SO DI LIEU NGANH GIAO DUC VA DAO TAO ¢ 0
Cap nhat khao sat nhu ciu cin hé tre e Ghi m -

Ho tén Hoéng Thi Nguyén Anh Ma dinh danh 118138659
Ngay sinh 15/06/2010 ) Gibitinh N v
Khéi Kndi 6 v Lép BA1 e .
Déi tweng chinh H& nghéo v Dién thoai lién hé
sach
Puéng truyén DA o v Thiét bi hoc trwe Khéng cé v
internet tuyén
Loai thiét bi v
Ghi cha Chura c6 thiét bi hoc tAp, c6 hoan canh dac biét khé khan |

Luu y: Muc [Péi tweng chinh séch]: hé théng tu dong cap nhat tir théng tin HO
so hoc sinh da nhap / cho phép nha truong nhap truc tiép tai day.

b) Cdp nhdt nhanh tu file Excel

- Buéc 1: Tai phan mém [Quan ly gi4o duc...], kich chon muc 4. Hoc sinh/4.8.
Chuong trinh S6ng va may tinh cho em/4.8.1. Cap nhat nhu cau cin hd trg.
- Bwéc 2: Kich nat [Cap nhat tir Excel] va [Tai file mau], tham khao cach nhap
liéu tai sheet Huong_Dan va thuc hién nhap liéu tai Sheetl.

File  Home Inset Pagelayout Formulas Data  Review View Help @ Tell me what you want to do

i, %cn TimesNewRoman = 10 - A A | = = || #- [BWeplen General E B 2| &= B 7 ?::‘mm v O
SleAt FFFNERTIIW] PP ey - LS i T

Cigboard [ Font 5 B Number 5 snle calls eding
19 - S
A 8 o 3 F H ' ] ] 3
X . . - N . Purimg trayén | Thiét bj hoc trye .

.| ST Tén lép Ho tén Ngiy sinh | Giditinh | Dél twgmg chinh sich Dién thogi lién hé minm‘ :_\-h ' Loai thiét bj
2 1 [sa Duong Thi Thiy Aa 27/12/2007 Ne Kht khin khic
3 94 Hodng Thi Vin Anh 7 it Ko ki knic x x My tinh 4 bin, xich tay
2l 3 Joa Hoing Thi Lan Arh 24/03/2007 i Hé nghéo x My tinh 84 bim, xich tay
s[4 oa L Manh Cuomg 19/03/2007 Nom Ho nghéo
6 5 I Hodng Neuyén Thisy Duong 04/11/2007 Na cin nghéo
7 6 o Nguvda Trusg Bire 01/11/2007 Nom | x x Di¢a thoai thong mich
8/ 7 | Lé Hng Hii 01/08/2007 Nam Kho khin khic M
of & o Sém Thi Huvén Hio 191072007 N ’Eﬁumm ~
w0 9 s Trin Trung Hiu 23/10/2007 [Nam Kho khin ki
1 10 oA Bing Naoe Hodn 24/1012007 Nam Ko ki knic
12 1 s Trin Thi Hoi 231112007 = Kho khin khic
13 12 oA S Thi Th Hiromg 1170872007 N Ko Kt Enic
1 1 94 V0 Viin Kigt 08/10/2007 | Nam Kho khin khdc
15) 14 oA [ Thi Kim 7 it Ko ki knic
16 15 |sa i Khih Linh e Kho khin khic
17 16 |oa Nguyén Viét Long Nom Ko Kt Enic
18] 1 EXY Trin B Lwong | Nam. Kho khan khdc
o 18 ea Tria Khic Manh Nam Kho khan khic
0 19 |sa Trin Thi Thiy Ngin = Kho khin khic
21 20 |oa NguySa Thj Nbus, N Kho ki khie
2] 21 s [Nguvén Thi Hiom Quinh e Kho khin ki
il 94 Ngd Thash Som Nam Ko ki ki
b o4 Hodng Vin Thii Son Nam Kho khin khic
25 : 4 Joa S Thi Thiy N Ko ki Enic
o | Sheet! | HUONG DAN | DM_DOI_TUONG_CHINH_SACH | DM_LOALTHIETBI | G)

- Bwéc 3: Quay trd lai phan mém, thuc hién chon tép, chon file Excel miu da

nhap sau do kich Tai Ién.



Nhap khao sat nhu ciu hd tro' hoc sinh tir excel

Khéi | Khéi 9 v Lop | --Thtca-- v Tai file mAu

1. Cac cot ibu dé mau do la bat bugc
« 2 Khng thay dbi, thém, xda céc cot trgpgfile méu
Chon tép | FileMau_KhaoSatHocSinh xls& Capnhat | 3
D& twgng chinh | Dién thnl lién 2 ,q Thiét bi hoc TR
v truyén trwe tuyén Loai thiét bi
internet we
0 -

Duaong Thi Thay An 27/12/2007 Kha khan khac

2 oA Hoang Thi Van Anh 24032007 N Kho khan khac 1 REPUMDEDET,

xdch tay
3 oA Hoang Thi Lan Anh 24/03/2007 N H ngheo 0 Méy tinh 0 ban
xach tay

4 9A Ly Manh Cuéng 19/03/2007 Nam Khé khan khéc 0

9A Hoang Nouyén Thiy 04/11/2007 N Kho khan khac 0

Duong

6 9A Nguyén Trung Biic 01/11/2007 Nam Khé khan khac 0
7 oA L& Hang Hai 01/08/2007 Nam Khé khan khac 0
8 9A SAm Thi Huyén Hao 19/10/2007 Nir Khé khan khac 0

- Buéc 4: Kich nat [Cap nhat] dé luu lai. Néu théng béo hién thi mau d6 véi noi
dung: L&i, Nha truong kich nat [Bang két qua nhap liéu] dé xem chi tiét cac 16i nhap
liu va cap nhat lai theo huéng dan trong file.

2.2.2. B40 c40 nhu cdu cin hé tro

M0 ta: Chirc nang nay giup nha truong bdo cao nhu cau hd trg may tinh hoc truc

tuyén cua hoc sinh 1&n cap trén (Phong/So).

- Buéc 1: Chon muc 4.8. Chwrong trinh Séng va may tinh cho em/4.8.2. Théng

ké, bao c4o nhu cau hé trg

:' 4.8.2. Théng ké nhu cdu thiét bj theo dién chinh sach Xudt excel il et

Khdi: _Téted- v Lop: _Thtca v
Chia ra theo dién chinh sach Hoc sinh i cé thiét bi hoc tap
Hoc sinh chira co t -
] 6 nghé Can nghéo Kho khan khac Bién '::::‘m"“ Bién ':::' i May tinh bing M"x:":r"léy“"‘
1 94 20 29 1 0 28 0 0 0 0
2 98 30 30 1] 0 30 0 0 0 0
3 8 28 28 0 0 28 0 0 0 0
Buéc 2: Kich nit [Gii dir ligu]
. C .
- H Théng ké nhu ciu thiét bi theo dién chinh sach
Khéi: | _Tétca v  Lép: _Tétca- v
Hoc sinh chwa 6 thiét bi Hoc sinh da cé thiét bi hoc tap
) Chia ra theo dién chinh sach
- . I Cha me mit do o ur:lﬁihmém ~LUETy my:é';: ?:yu"‘
H& nghéo H® cén nghéo :e‘wid
1 6A 7 2 1 1
2 7A 3
3 B 16
4 BA3 1
5 oA 2
6 682 3

Luu y: Sau khi gui dit liéu, hé thong tu dong khda chirc ning giri béo céo. Trong
truong hop can cap nhat bao cao dé gui lai, Nha truong lién hé don vi quan ly cap trén
dé duoc hd trg mo khéa qua chirc ning Giri yéu cau mé khod/ lién hé truc tiép.



| Din thosl théng minh May tinh bing L ”""‘:“;’"‘"‘*”

2.3 Huéng din cac Cf,ip quan ly

Céac phong GDDT, cac s GDDT tiép nhan va thuc hién ra soat, phé duyét bao céo
nhu cau hd trg may tinh caa hoc sinh caa cac don vi truc thudc tuong ty nhu thao tac
Vi cac bao cao khac (EMIS, EQMS...) tai phan h¢ Chwong trinh Séng va may tinh
cho em.

Q MOET PHONG GDBT TAY HO Chuong trinh Song va may tinh choen ¥

1.Tifuhoc ~ 2 Trunghoccosd ™

B 2.1. Danh sich céc don vi g bo céo
Bon vi da giri béo céo: 1/13; Don vi 03 duyét béo céo: 0/13

Trang théi: T4

Thtca- v Trueng: | Chon truing M
n“ ekt ' (A m i
i
10 B

THCS AN DUGNG

3 guri v
01/11/2021 10-47

5 0O = THCS BONG THAI Chua gl
6 O = THCS Quang An Chua g
70 =4 THCS Xuan La Chura gl
8 O = THCS Ter Lign Chura gl
« - » w  Sbbanghitrang 100 v Déng 1 6én 13113

I11. Cap nhit thong tin tiép nhan tai trg' may tinh cho hoc sinh

3.1 Muc dich, yéu cau

- Muc dich: Cap nhat théng tin tiép nhan tai trg may tinh cho hoc sinh theo
Chuong trinh do Bé GDBT truc tiép phan b va cac nguon khéc (do céc to chuc, ca
nhan, co quan, don vi tai tro - khong phai do Bo GDPT diéu phoi).

- Y&u cau: cap nhat trén phan mém quan 1y thuong xuyén, lién tuc khdng qué 24
gior ké tir khi ban giao may tinh cho hoc sinh.

Luu ¥: Chi sau khi thuc hién budc nay nha trudng méi c6 thé thuc hién ban giao
may tinh cho hoc sinh trén phan mém.

3.2 Huéng din nha truong

3.2.1. Tiép nhdn may tinh tai tro theo Chwong trinh ciia B GDPT

M6 ta: Chirc ning ndy gitp nha trudng tiép nhan may tinh tai trg theo Chuong
trinh do B6 GDDT truc tiép phan bd phuc vu ban giao cho hoc sinh ¢ nhu cau hd trg
trong trueong. Cac budc thyuc hién:



- Bwéc 1: Tai phan mém [Quan Iy gido duc...], kich chon muc 4. Hoc sinh/4.8.
Chuong trinh Séng va may tinh cho em/4.8.3. Tiép nhan thiét bi tai tro/ 4.8.3.1.
Tiép nhan tir chwong trinh cia B

- Bwéc 2: Hé thong hién thi danh sach thong tin cac dot ban giao may tinh cua B,

4 - I: ', - ~ rq A - }’\ A A 4 7 A A }1 H
Kich biéu tugng tai cot [Xac nhan tiep nhan] va kich nat [Cap nhat] dé luu lai.
=. Tiép nhan tir chwong trinh cia Bo
Ma 16 Loai thiétbi Tt ca Nguén taitro' Tatca
hoc sinh
B Ngay tiép nhan | Da tiép nhan Loai thiét bj S Thiét bi m&i Ngubn tai tro =
tiép nhan B Paban | Chuwaban
giao giao
22/10/2021 Qlo2 bién thoai thong minh Churong trinh may tinh cho em clia Bo GD&DT 0 5
2 f 22/10/2021 v Qlo1 May tinh dé ban, xach tay 3 v Churong trinh may tinh cho em cla B¢ GD&DT 0 3

3.2.1. Tiép nhén mdy tinh tai tro tiv nguon khdc

M0 ta: Chirc nang nay gitp nha truong cap nhat théng tin tiép nhan may tinh tai
trg theo ngudn khéc. Cac budc thuc hién:

- Buéc 1: Tai phan mém [Quan ly gi4o duc...], kich chon muc 4. Hoc sinh/4.8.
Chuong trinh Séng va may tinh cho em/4.8.3. Tiép nhan thiét bj tai tro/ 4.8.3.2.
Tiép nhan tir c4c té chirc khac

- Bwéc 2: Hé théng hién thi danh sach thong tin cac dot ban giao thiét bi, Chon
[Thém méi] dé Cap nhat théng tin tai tro

i 1.Tusnghoc =  ZLléphoc ~ &5 3 Minsu ~ g7 4.Hocsinh » 5 Chngcuhto ~

Tir ngdy nhin: ® Bén ngdy nhgn: i) M 16: Losi thidtb] | Th

100,000,000

hi

b
#  08M02021 PNJOOT nung Dl v
v

% 500.000.000 ] z

2 £ o Lz DN Tin Phit Té chircicanhantang My tinh

- Bwéc 3: Cap nhat thong tin va kich nat [Ghi] dé luu lai.

B CO SO DU LIEU NGANH GIAO DUC VA BAO TAO [
Tiép nhan thiét bi tai tro’ tir té chirc, ca nhan khac # Ghi va thém m

MaLo() | 01QR2021

Nguén ti tro'(*) | Chirong trinh may tinh cho em ciia Trudng

Tén nha tai tre | Cong ty CP Ngoc Xanh|

Ngay nhan () | 22/10/2021
Loai thiét bi () | Mdy tinh d& ban, xach tay v
La thiét bi moi
Sélwong (") 5
Téng gia trj (VNB) () | 60,000,000

Ghicha | Cong ty CP Ngoc Xanh tang hoc sinh nghéo may tinh dé ban phuc vu hoc tap.




3.3 Huéng din cac Cfip quan ly

Cac phong GDDT, cac s¢ GDDT thuc hién theo ddi, théng ké théng tin tiép nhan
tai tro theo chirc nang duoc cung cap trén phan mém tai phan hé Chwong trinh Séng
va may tinh cho em.

IV. Cap nhat thong tin ban giao may tinh cho hoc sinh

4.1 Muc dich, yéu ciu

- Muc dich: Cap nhat, béo céo thdng tin vé ban giao may tinh tgi ting hoc sinh
theo Chuong trinh do B GDDT tryc tiép phan bé va ngudn khac.

- Yéu cau:

+ P4i véi may tinh ban giao do B6 GDPT truc tiép phan bé:

e Co sd gido duc phai nhap thdng tin ban giao may tinh Ién phan mém quan
ly sau 01 ngay tur khi ban giao may tinh tai hoc sinh;

e Phong GDDT phai bdo cao s6¢ GDDT tinh hinh ban giao may tinh trén dia
ban sau 05 ngay tir khi nhan duoc may tinh tir nha tai tro, chiu trach nhiém
vé thdng tin ban giao cua cac co sd gido duc truc thudc.

e S& GDDT phai b4o c4o Bo GDDT tinh hinh ban giao may tinh trén phan
mém quan ly va ban gidy c6 xac nhan cua Giam d6c S& GDPT sau 07
ngay tir khi nhan dugc may tinh tir nha tai tro, chiu trach nhiém vé théng
tin ban giao cua cac co so gido duc truc thudc.

+ Pdi v6i may tinh ban giao tir nguon tai trg khac: cac co so gido duc cap nhat
trén phan mém quan 1y thuong xuyén, lién tuc khdng qua 24 gio ké tir khi ban giao
may tinh cho hoc sinh.

- Quy trinh cap nhat, phé duyét théng tin ban giao may tinh cho hoc sinh theo
Chuong trinh do B GDPT tryc tiép phan bo:

Phong GDDT

- B6 GDPT

. Téng hop, theo
doi  tién  do,
thong tin ban

« Cép nhat thong
tin ban giao
may tinh cho

« Tiép nhén, phé
duyét ban giao
may tinh cho

+ Tiép nhan, phé
duyét ban giao
may tinh cho

hoc sinh (theo ting HS cua ttng HS cua giao may tinh

Chwong  trinh cac truong cac truong truc cia cac so

cua Bo) MN, TH, thude e Khai thac dit
* Khai thac di THCS » Khai thic di liéu toan nganh

liéu cap trirong « Khai thac di

liéu cap phong

liéu cap so

Ghi ch: Viéc phé duyét ban giao may tinh cho tirng hoc sinh chi thuc hién déi véi
may tinh tai trg theo Chuong trinh do B6 GDBT tryc tiép phan bo.

4.2 Hwéng din nha truong

M0 ta: Chirc ning nay gitip nha treong thuc hién ban giao thiét bi cho hoc sinh tur
cac nguon tai trg. Cac budc thuc hién:

- Bwéc 1: Tai phan mém [Quan ly gido duc...], kich chon muc 4. Hec sinh/4.8.
Chuong trinh S6ng va may tinh cho em/4.8.4. Ban giao thiét bj tai tro.

7



- Bwéc 2: Kich nit [Thém méi], nhap day da cac thong tin (*) va thuc hién [Ghi]
dé Iuu lai.

:' cO 5O DU LIEU NGANH GIAO DUC VA PAO TAO ¢ M0 X
Ban giao thiét bi tai trg cho hoc sinh “ m m
Théng tin ngudn tai trer

Nguoén tai tre'(*) | Chuong trinh may tinh cho em ciia B6 GD&DT v
Lo thiét bj ()  QI02 - Dien thoai thong minh (Da ban giao: 0/5, con Iai: 5) v

Nhap thong tin hoc sinh nhan ban giao

Ngay nhan (*) 20/10/2021
Khéi | T4t ca-- v
Lop | .TAt ca- M
Hoc sinh (%) | Nguyén Ngoc Anh M

Luu y: Hé thng chi tai du théng tin vé 16 thiét bi khi Nha truong cap nhat day du
thong tin tai muc Tiép nhan thiét b tai tro muc (theo hwong dan tai phan 111, Cdp
nhdt thdng tin tiép nhdn tai tro- may tinh cho hoc sinh).

4.3 Huéng din cac cap quan ly

Cac phong GDPT, cac sé GDDT thyc hién phé duyét ban giao, theo ddi tién do,
théng ké ban giao may tinh cho hoc sinh theo chuc ning duoc cung cap trén phan
mém tai phan hé Chwong trinh S6ng va may tinh cho em.

V. Théng tin hd tro ky thuat

- V& k¥ thuat st dung phan mém quan ly lién hé véi Cuc Cong nghé thdng tin:
email csdi@moet.edu.vn va hé théng hd tro truc tuyén (huéng din sir dung chi tiét
trén http://csdl.moet.gov.vn)./.
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